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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"0 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEWN

CnMcoK N3MeHSLWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
o1 16.10.2006 N _160-93, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N_160-93, ot 03.06.2009 N 121-®3, oT 23.11.2009 N 261-3,
oT 27.06.2011 N_162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-93,
o1 28.07.2012 N_133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N_133-93,
oT1 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
o7 02.12.2019 N 425-®3 (peg. 22.12.2020), ot 24.04.2020 N _144-93,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N_170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-93, o1 24.06.2025 N 156-®3, o1 24.06.2025 N 168-93,
o1 07.07.2025 N 194-93, ot 31.07.2025 N 284-93, o1 15.10.2025 N 376-93,
oT 28.12.2025 N 500-93,
C U3M., BHeceHHbIMK [locTaHoBnennem KoHcTutyLmoHHoro Cyaa PO
ot 17.02.2026 N 7-I1)

HacTosawmin 3akoH perynumpyeT OTHOLUEHWS, BO3HUKAOWME Mexay NoTpebuTensamu u M3roTOoBUTENSIMMU,
NCMONHUTENSIMKU, MMNOpPTEPaMK, NpoAaBLamMK, BragenbuamMu arperaTopoB MHGopMauumM o ToBapax (ycnyrax)
npy npogaxe TOBapoOB (BbIMOMHEHUM paboT, okasaHWM YCNyr), ycTaHaBnMBaeT MpaBa noTpebuTtenen Ha
npuobpeTteHne TOBapoB (paboT, ycnyr) Hagnexawlero kadectBa M 6e30nacHbIX ANS XKU3HW, 300pPOBbA,
umylLLecTBa noTpebutenen n okpyxarwen cpefpl, nonyyeHme nHgopmauum o ToBapax (pabotax, ycnyrax) n ob
NX M3roToBUTENSX (MCNOMHUTENSX, NpoAaBuax), O BragenbLax arperaTopoB MHgopmaumn o ToBapax (ycnyrax),
NpoCBeLLeHNe, roCyAapCTBEHHYIO U OOLLECTBEHHYIO 3alUTY WX MHTEPECOB, a Takke onpenensier MexaHusm
peanusauum aTUx npae.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-03)

OCHOBHbIE MOHATUA, ncnosfib3yemble B HacTodAlemMm 3akoHe:

notpebutens - rpaxgaHuvH, MMEKLWWUN HamepeHue 3akasaTb unu npuobpectn nNnbo 3akasbiBaKOLUNA,
npuobpeTarowmin unn ucnonb3ylwmn ToBapbl (paboTbl, YCryrn) WCKAYUTENBHO AONSA fWYHbBIX, CEeMEWHbIX,
OOMALLHNX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBNIEHUEM NPeanpUHUMATENbCKOM AeATeNbHOCTY;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHM3auus He3aBUCMMO OT €ee OpraHuW3aLMOHHO-NPaBoBOM OPMbI, a Takke
WHAMBMAYaNbHbIN NpeanpuUHUMaTenb, NPOM3BOASLLME TOBapbl AN peanv3auun notpebutensm;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHu3aumMs He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBOA (OPMbI, a TakkKe
VHOMBMAYanbHbIA NpeanpuUHMMAaTENb, BbIMOMHALWME paboTbl MMM OKasbiBalolMe Ycnyru notpebutensm no
BO3ME3[HOMY [OroBopy;

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

npodaeBel, - OpraHM3auusi HesaBUCMMO OT €€ OpraHu3auMOHHO-NPaBoOBOA OpPMbI, a Takke
WHAMBMAYANbHbLIN NpeanpUHUMaTENb, peanuayoLlne ToBapbl NOTpebuTensmM No JOroBOPY Kyniu-npoaaxu;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

ab3au ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) nnu obsisaternbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NMMGO B YCTAHOBIIEHHOM MM Nopsigke (B TOM YWCE HEBbLIMNOSHEHWE
npy npodaxe WAM WCMOMb30BaHUN OTAENbHbIX BUOOB TEXHUYECKU CIIOXHBIX TOBApPOB C NpeaBapuUTENbHO
YCTaHOBMEHHBIMM NporpammMmamMu A1 3MEKTPOHHbIX BbIMUCIIUTENbHBIX MalvMH TpebOoBaHUN, YCTaHOBMEHHbIX
nyHkTamn 4.1 n 4.2 ctatbn 4 HacTosiLLero 3akoHa), Unm ycrioBussMm goroopa (Npu ux oTCyTCTBUM UINN HEMOJTHOTE
ycnosun obbl4HO NpeabsBAsemMbiM TpeboBaHUSAM), unu uensam, Ans KoTopbix Tosap (paboTta, ycnyra) Takoro
poda obblYHO UCMOMb3yeTCd, UMK Lensam, O KOTopbiX npogasel, (MCnonHUTenb) Obln NocTaBneH B U3BECTHOCTb
noTpebutenem npu 3aknoveHUn AorosBopa, unu obpasuy v (unum) onvcaHuio Npy Npoaaxe ToBapa no obpasuy u
(vnn) no onucaHuio;

(B pea. PepepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93, o1 07.07.2025 N 194-93)

CyLLeCTBEHHbIM HegocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHWMbI HegOCTaTOK WU HeJoCTaTok,
KOTOpbIA He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PAcXO[oB WM 3aTpal BPEMEHMW, WU BbiSIBNAETCH
HeoOHOKpPaTHO, UMK NPOSIBMSIETCS BHOBb NOCME ero yCTpaHeHus, Unv gpyrue nogobHble HeJocTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboThbl, ycnyri) Ans Xu3Hu, 340pOBbA,
nmyLlecTBa noTpebutens u okpyxarwllen cpegbl Npu OObIYHBIX YCNOBUSIX €ro UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHNs paboThl (OkasaHus ycnyru);

YMONIHOMOYEHHAsA Wu3roToBuTeNeM (NpPoAaBLOM) OpraHv3aumst WM YMNOSTHOMOYEHHbLIN WU3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuvHuMaTens (danee -  YNONHOMOYEHHas  opraHuMsauus  unu
YMOSTHOMOYEHHbIN UHAMBUAYANbHLIA NpeanpuHuMaTenb) - OpraHusauus, OCyLLIEeCTBRSALWas onpeaeneHHyo
OeATenbHOCTb, WM opraHu3auusl, cosfaHHas Ha TeppuTopun Poccuiickon ®Pegepaumm U3rotoBuTeNeM
(npopgaBLOM), B TOM YMCR€ WHOCTPaHHbIM W3roToBMTENEeM (MHOCTpPaHHbIM MNPOAABLOM), BbIMNOMHSOWME
onpefeneHHble OyHKUMM Ha OCHOBaHWMW JOroBopa C M3roToBuTernem (NpoAaBLOM) M YMOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHne TpeboBaHmin noTpebutenen B OTHOLLEHMN TOBapa HEHaanexallero kayecrsa, nnbo
nHAMBMAOyanbHbIM  NpeanpvHMMaTenb, 3aperucTpupoBaHHbI  Ha Tepputopum  Poccuiickon  ®depepaumu,
BbINOMHAOLWMIA onpegeneHHble MyHKUUM Ha OCHOBaHWM AOroBopa C U3rotoBuMTenem (NpogasuoMm), B TOM Yucre ¢
WHOCTPaHHbIM U3rotoBuUTENEM (MHOCTPaHHbIM MNPOAABLOM), W YMOMHOMOYEHHbI WM Ha MNPUHATUE W
yaoBrneTBopeHune TpebosaHun noTpebutenern B OTHOLLEHMN TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMNopTep - OpraHuMsauusi He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBOM (QOPMbI UMW UHAMBUAYANbHbIN
npeanpvHMMaTenb, OCYLLECTBMSOWME MMMIOPT TOBapa ANs €ro nocriegylolwen peanusauum Ha TeppuTopum
Poccuiickon ®egepaunm;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTln0C: npumeyaHue.
C 01.10.2026 B ab63. 13 npeambynbl BHOcATCS naMeHeHus (P3 ot 31.07.2025 N 290-93). Cm. Gygyuiyto

pefakumio.

Bnagenew arperatopa nHcopmauun o ToBapax (ycnyrax) (ganee - Brnageney arperatopa) - opraHusaums
He3aBMCMMO OT OpraHM3auMoOHHO-NPaBoBON (OpMbl NMOO MHAMBMAYaNbHBIN NpeanpuHMMaTenb, KoTopble
ABNSATCA BNagenbuaMmy nporpaMmMbl 4518 SMEKTPOHHBIX BbIYUCAUTENbHBIX MallvH 1 (Mnx) BNagensuamu canTa u
(M)  cTpaHuubl cavWta B  WHHOOPMAUMOHHO-TENEKOMMYHUKaUUMOHHON ceTn  "WHTepHeT" w©n  KoTopble
npeaocTaBnsalT NOTPebuTenio B OTHOLUEHWM OMpeAernieHHoro ToBapa (YCryr) BO3MOXHOCTb OOHOBPEMEHHO
03HaKOMUTLCH C NPeArioXeHMeM npoAaBua (MCMOMHUTENS) O 3aKMYeHWM O0roBopa Kynnu-npoAaxku Tosapa
(moroBopa BO3ME34HOrO OKasaHWs YCMyr), 3akmiuuTb C NpogaBLOM (MCNOMHUTENEM) OOroBOP Kynnu-Npoaau
(moroBop BO3ME3AQHOrO OKasaHWs ycnyr), a Tawkke NpOV3BECTV NpeaBapuTenbHy0 OnfaTy yKasaHHOro tosapa
(ycnyrn) nytem HanuuHbiX pacyeToB nNnbO nepeBoda AEHEXHbIX CPeAcTB BnagenbLy arperatopa B pamMkax
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

npuMeHsaeMbIX )opM Be3HanMYHbIX pacyeToB B COOTBETCTBMM C NMYyHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa u
depnepanbHbiM 3akoHoOM oT 27 noHs 2011 roga N 161-93 "O HaumoHanbHON NnaTexHon cncteme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

naea |l. OBLWME NOJTIOXEHUA
Crartbs 1. [lpaBOBOE perynMpoBaHue OTHOLUEHUM B 061acTu 3awuThbl NpaB NoTpeburenen

1. OTHoweHus B o6nacTM 3awuTbl npaB noTpebuTtenen perynupytoTca [paxgaHCKMM  KOOEKCOM
Poccuickon ®egepaummn, HactoAwmMMm 3akoHOM, ApyrMmy defepanbHbiMWM 3akoHaMu (Janee - 3aKkoHbl) U
NPUHUMAaEMbIMU B COOTBETCTBUM C HUMW MHLIMW HOPMAaTUBHBIMUK NPaBoBbLIMKU akTamu Poccuinckon ®egepaumu.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lpaeutenbctBo Poccuiickon ®degepauum He BhpaBe nopyyatb dedepancHbIM — opraHam
NCMNOMHUTENBHOW BNacT! NPUHMMaTh akTbl, CoAgepxallme HOpMbI O 3aluuTe npas noTpebuTenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gaBaTb AN notpebutensa v npogasua (M3roToBUTENS,
NCNOSTHUTENS, YMONMHOMOYEHHOW OpraHmsaumMmM Wnu YnoriHOMOYEHHOIO0 MHAMBUAYANbHOrO npeanpuHuMmartens,
uMnopTepa, Bnagenbua arperatopa) npasuna, obsasaTenbHble NPy 3aKMYEHUN U UCMOSHEHMM My6NNYHbIX
[0roBOpoOB (4OroBOPOB PO3HWMYHOW KYNNU-NPOAaxM, 3HeprocHabXeHus, OroBopoB O BbINOMHEHUU paboT n ob
oKasaHwuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiv 3akoH oT 18.07.2011 N 242-03.

Crtartbs 2. MexxayHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexgyHapoaHbiM goroBopom Poccuickon ®epepaunm ycTaHOBMEHbI MHbIE MpaBuna O 3awuTe
npae notpebutenen, 4Yem Te, KOTOpPble MPELYCMOTPEHbI HAcCTOAWMM 3aKkoHOM, MNPUMEHSIIOTCS npaBuna
MeXayHapOoAHOro forosopa.

2. PelueHnsa MexrocyapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHWUM MOMOXEHUN MeXOYHapOoOHbIX
poroBopoB Poccunckon ®degepaumm B UX UCTONKOBaHUM, npoTuBopevawem KoHctutyummn Poccuiickon
depepaummn, He nognexaTt wucnonHeHuto B Poccurickon Pepepauuun. Takoe npoTMBopevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B 0611acT 3aWMThbl NpaB NoTpebutenen

1. lMpaBo noTpebuTenen Ha npocBelleHWe B obractu 3awutbl nNpas notpebutenen obecnedvBaeTcs
NoCpeACTBOM BKITHOYEHNS COOTBETCTBYIOLMX TpeboBaHui B heeparnbHble rocygapcTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNPOrpaMMbl, @ Takke MOCPEACTBOM OpraHvM3auum CcUcTeMbl MHAOpMaLMK
notpebutener o6 Mx NpaBax U 0 HEOOBXOAMMbIX AENCTBUSIX NO 3aLnUTe 3TUX NPaB.

(B pea. PepepanbHoro gakoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauum npasa noTpebuTtenen Ha npoceelleHne B obnacTtu 3awmTtbl Npas noTpebutenen
opraH rocyapCTBEHHOro Haa3opa OCyLecTBNsSeT hopMMpoBaHME U BedeHWe OTKPbITOro M 06LLenoCTynHOro
rocyapCTBEHHOro MHMOPMaLMOHHOrO pecypca B obnactu 3awutbl npaB noTpebuTenen, kayectsa W
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopaake, yctaHosneHHom lNpasutenbcteom Poccuiickon ®eagepauun.
(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpoaaeey (McnonHuTenb) obsi3aH Nnepefatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B JOrOBOPE YCMOBUW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasey, (UCNONHUTEND)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

o6s13aH nepedatb noTpebutento ToBap (BbIMONHWTL paboTy, okasaTb YCRyry), COOTBETCTBYIOLIMIA OObIYHO
npeabsBnsieMbiM TpeGoBaHWAM U NPUIOAHLIA ANs uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poaa
006bIYHO ucrnornb3yeTcs.

(B peq. PepnepanbHoro zakoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaBel (MCMONHWTENb) NpW 3aknouveHWM poroBopa Obinl nocTtaBneH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX LEensix npuobpeTeHns ToBapa (BbINONMHEHUsI paboTbl, okasaHusl ycryri), npogasel
(ncnonHuTenb) 0b6s13aH nepegatb NoTpeduTento Toeap (BbIMOMHUTL paboTy, okasaTb YCryry), NPUrogHblii Ans
MCMOoJ1b30BaHNA B COOTBETCTBUN C 3TUMU LiendaMN.

4. Mpu npogaxe ToBapa 0o obpasily 1 (Unu) onucaHuio Npoaasel, 06s3aH Nepeaatb NoTpebuTenio Toeap,
KOTOpbIi COOTBETCTBYET 06pasLy 1 (Mnn) onmucaHuio.

4.1. MNMpun npoagaxe oTAENbHbIX BUAOB TEXHUYECKN CITOXHbIX TOBAPOB C NpeaBapuTenbHO YCTAaHOBMNEHHbIMU
nporpaMmamu Ofisi  SMeKTPOHHbIX BbIYMCIUTENBbHBLIX MalWH noTpebutento obecnevrMBaeTcsl BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHWYECKM CITOXHBIX TOBApOB C MNpeaBapuUTeNlibHO  YCTaHOBMEHHBIMM
nporpaMmamu Ansi 3MEKTPOHHBIX BbIYMCIWTESNBHBIX MalMH, CTPaHaMU MPOUCXOXOEHMS KOTOPbIX SABMSATCS
Poccwuiickas depepaumsa unu gpyrve rocygapcrtBa - uYneHbl EBpasviickoro skOHOMUYECKOro coto3a. [lepeyeHb
OTAENbHbIX BMAOB YKa3aHHbIX TEXHMYECKM CIOXHbIX TOBApOB, MOPAAOK COCTaBfEHUS U BEAEHUS NEpPEeYHs
nporpaMm [Ansi  3NEeKTPOHHbIX BbIMUCAUTENbHBLIX MalUWH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SBNAKTCA
Poccuiickas ®epepaumna unnu gpyrue rocyaapcrsa - uneHbl EBpasvMnckoro aKOHOMWYECKOro Coko3a U KOTopble
OOMKHblI ObITb NpefBapuUTENbHO YCTAHOBIEHbI, W [OPSAAOK WX MNpeABapUTENbHOW YCTAHOBKM, BKMOYas
TpeboBaHMs K PYHKUMOHUPOBaHMWIO, onpeaenstoTcs MNpasuTensctBoM Poccuiickon degepaumm.

MpeoBapuTenbHO  YCTAHOBIEHHbIE  MPOrpamMmbl AN SMEKTPOHHbIX  BbIMUCAUTENbBbHbIX — MALUWH,
ncnosnb3yemble NOTpebUTENEM Ha OTAENbHbLIX BUAax TEXHUYECKM CMOXHbIX TOBAPOB AN A0CTyNa K MHGopMaumm
Ha canTax B MH(pOPMALMNOHHO-TENEKOMMYHMKALMOHHONM ceTu "VIHTepHET", AOMKHbI obecneynBaTb BO3MOXHOCTb
ncnonb3oBaHnsa 6e3 JOMONTHUTENbHBIX HACTPOEK (MO YMOSYaHUI0) MONCKOBOW CUCTEMbI, CTPAHOW NMPOUCXOXOEHNS
KoTopon gasnsieTcs Poccuiickas degepaumst unu gpyrue rocygapcrtea - uYneHbl EBpasninckoro SkOHOMMYECKOro
colo3a, B nopsgke, ycrtaHoBneHHoM [lpaBuTtenbctBoMm Poccuiickon ®egepauun. TpeboBaHUA K yka3aHHOW
NMOWNCKOBOWN CMCTEME 1 NOPSAA0K ee onpeaeneHns yctaHasnmeatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

lMpeoBapuTenbHO  YCTaHOBIIEHHbIE  MporpaMMbl  AOfS  SMEKTPOHHBIX  BbIYUCIUTESNBbHBLIX  MaLUVH,
ncrnone3yemble notpebutenem Ha OTAENbHbIX BMAAX TEXHWYECKM CMOXHbIX TOBapoOB, AOIMKHbI B TOM 4ucne
BKIHOYaTb MHOFOMYHKUMOHambHbIN cepBuc obmeHa wuHdOpMauven, a Takke nporpaMmMmy Afs 3MeKTPOHHbIX
BbIYMCMUTENbHbIX MalUWH, KOTopas npegHasHaveHa Ansd noucka, NnpocmoTpa U npuobpeTeHns nporpamm Ans
3MNEKTPOHHbIX BbIYUCIIUTENbHBIX MAaLUWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C  WUCMNOMb30BAaHNMEM TEXHUYECKM
CMNOXHbIX TOBapOB (anee - eavHbLIA MarasvH NPUNOXeHUn), N MOYHKUMOHNPOBAHME KOTOPOM OCYLLECTBIISAETCS C
y4eTOM  OCHOBHbIX MPUHLIMNOB, YTBEPXAaeMbIX deaepanbHbiM — OpraHoM  UCTOMHUTENBHOW  BriacTy,
OCyLLeCTBAAOWMM  QYHKUMM N0  BblpaboTke M peanusauMnm  FOCYAApCTBEHHOW  MOMUTUMKA U
HOPMaTUBHO-NPABOBOMY pErynupoBaHuio B cdepe WMHPOPMALMOHHBLIX TexHororni. ®PegepanbHbIi OpraH
NCMNOMHUTENBHOW BRacTu, OCYLLECTBRSALWUA PyHKUMN NO BbipaboTke 1 peanusauny rocyaapCTBEHHON NOMUTUKM
N HOPMaTUBHO-NPABOBOMY perynupoBaHnio B cdepe WMHPOPMAaLMOHHBLIX TEXHOMOMUIN, Takke yTBepxaaet
nepeyveHb nporpamMm AN SMNEKTPOHHbLIX BbIYUCIUTENbHBLIX MalUWH, pasMellaeMblX B €OMHOM MarasuHe
NpuNoxeHuin B 06s3atenbHOM nopsiake.
(ab3au BBegeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pea. PegepanbHoro 3akoHa ot 24.06.2025 N
156-93)
(n. 4.1 BBegeH PenepanbHbiM 3akoHoMm oT 02.12.2019 N 425-03 (pea. 22.12.2020))

4.2. Mpu npoaaxe 1 UCMonb30BaHUN OTAENbHbIX BUOOB TEXHWYECKM CIIOXHbLIX TOBApOB C NPeABapUTENbHO
YCTaHOBJIEHHbIMW NpPOrpaMMamMn  Ans 3MNEKTPOHHbIX BbIYUCIIUTENbHBLIX MalUMH, BKIYas eauHbId MarasviH
NpunoXxeHuin, obecnedynBaeTcsi OTCYyTCTBME CrieayHLLMX YCIOBUNA:

1) npmBoaALNX K orpaHM4YeHnt0 BO3MOXXHOCTU np|/|o6peTeH|/|9| (yCTaHOBKI/I) nporpaMmmMm Ona 3NEeKTPOHHbIX
BbIHUCIIUTEJ1bHbIX MALUUH C UCMNOJiIb3OBaHNEM €OUNHOIro mMmara3nHa I'IpI/IJ'IO)KeHVII7I;

2) NpUBOASALMX K OrpaHUYEHUI0 UNN HEBO3MOXHOCTU MCMOMb30BaHUS OYHKLUOHAmNbHbLIX BO3MOXHOCTEWN
npeaBapuUTeNbHO YCTAHOBMEHHbIX B COOTBETCTBUM C MNOMOXEHUAMU HACcTosLWeW cTaTbu MporpaMmm  Ans
9MNEKTPOHHbIX BbIYUCANTENbHBIX MalUWH, BKMOYas eAuHbIA MarasvH NPUIoXKEHUW, a Takke nporpamm Ans
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

3MNEKTPOHHbIX BbLIYMUCIIUTENBHBIX MaLUUH, MPUOBPETEHHbIX (YCTAHOBIMEHHBIX) C MWCMOMb30BaHUMEM €OMHOrO
MarasmHa npUNOXeHUn (B TOM YMUCIe YCIOBWMW, OrpaHWYMBAKOLLIMX MNOWUCK, OOHOBMNEHME MporpaMMm Ans
AMNEKTPOHHbIX BbIYUCIIMTENbBHBIX MalWH, YNpaBfieHWe WX HacTporkamu, obecrneyeHve B3auMOOEWCTBUSA C
notpedbutensamu, HanpaeneHne WM YBEOOMIIEHWUA, YCMOBUNW, NpegycmMaTpuBalOLNX MPUMEHEHNE OCoDbIX
TpeboBaHu K (POPMUPOBAHUIO LIEH HA YCMyrK, OKasblBaeMble B paMKax €4ANHOro MarasmHa NpunoXXeHnn unu npu
NCMNOMb30BaHWM MPOrpaMM Ansi 3NEKTPOHHbLIX BbIMUCIUTENBHBIX MalUMH, NPUOBPETEHHbIX (YCTAHOBIEHHLIX) C
NCMNOMb30BaHWEM €OWHOr0 MarasvHa MpUIoXeHun, Nubo npuBOOALMX K OrpaHUYeHuto  yHKLMOHaNbHbIX
BO3MOXHOCTENM TEXHWYECKM CIOXKHOro TOBapa MpU  UCMOMb30BaHWM MpOrpamMMbl  O71S  SMEKTPOHHbIX
BbIYMCIUTENBHBIX MaLUWH);

3) npuBOOALLMX K OrpaHNYeHMo cnocoboB onnaTbl C UCMONb30BaHWEM €OUHOr0 MarasmHa NpUNoXeHUn npu
npuobpeTeHnn (YCTaHOBKE) U UCMOMb30BaHWM NPOrpamm Asst SNEKTPOHHBIX BbIYUCIIUTESNBbHBLIX MaLLVH.
(n. 4.2 BBegeH depepanbHbiM 3akoHoMm oT 07.07.2025 N 194-03)

5. Ecnu 3akoHamMy MnvM B yCTAHOBIEHHOM MMM MOpsiAke MNpeaycMoTpeHbl obsizaTernbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogaeew, (McnonHuTenb) obs3aH nepeaatb NOTpeduTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLLMIA 3TUM TpeBGoBaHMAM.

(n. 5 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratba 5. [MpaBa wu o6sA3aHHOCTM u3roToBuTensa (McCNonHUTens, npopaBua) B obGnacTtu
YCTaHOBJIEHUSA] CPOKa CIyXObl, Cpoka rogqHoCTM ToBapa (paboThl), a Takke rapaHTUMHOrO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN A8 ONIMTENbHOrO MCNOMb30BaHNs, M3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CIyXObl - Nepuog, B TEYEHNE KOTOPOro M3roToBUTENb (MCMONHUTENDL) 0653yeTcs
obecneunBaTe NOTPeOUTENIO BO3MOXHOCTb WCMNOMb30BaHWS ToBapa (paboTbl) NO HAa3HAYEHUIO U HeCTU
OTBETCTBEHHOCTb 3a CyLIECTBEHHble HedoCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 m nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNsrotoButens (McnonHutenb) obsisaH ycTaHaBnNuBaTb CPOK CNyxObl ToBapa (paboTkl) ANUTENBHOrO
nonb30BaHWs, B TOM 4YWCIe KOMMIEKTYILWnNX n3genui (geTtanewn, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
onpefeneHHoro nepyvoaa MoryT NpeAcTaBnATb ONAcHOCTb AN XM3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
ero MMyLLEeCTBY UK OKpYXatoLLen cpeae.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCNIATLCA eQMHULAMM BPEMEHU, a TakkKe UHbIMU eauHULLaMK
n3amMepeHns (KurnoMeTpamu, MeTpamu U MNpoYUMM eOuHULLaMU U3MEpPEeHUs1 ucxoas U3  (PyHKLMOHAaNbHOro
HasHayeHusi ToBapa (pesynbTata paboTbl)).

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKUE TOBapPbI, MeAUKAMEHTbI, TOBapbl ObITOBON XUMMUK
N VHble NofoGHbIe ToBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENBL) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTM -
nepuog, No UCTe4eHUM KOToporo Toap (paboTa) cumtaeTcs HENPUrogHbIM A4S UCMONb30BaHMSA MO HA3HAYEHUIO.
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbIMNONHEHWE pPaboTbl) MO WCTEYEHUU YCTAHOBIEHHOIO CpOKa rOAHOCTM, a Takke
TOoBapa (BbIMONHEHNe paboTbl), HA KOTOPbIA AOIMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

6. MsroToBuTenb (MCNONHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUINHbLIN CPOK - Nepuog, B
TeYeHne KOTOporo B crnyvae obGHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (UCMOMHUTEND),
npodaBsel, YMNOMHOMOYEHHas OpraHusauus WM  YNONHOMOYEHHbI WHAMBMAYalbHbIA NpeanpuHUMaTenb,
nmnopTtep obsa3aHbl yooBNeTBOPUTL TpeboBaHusa noTpedbutens, ycTaHOBNeHHble cTaTbamun 18 n 29 HacTosLwero
3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MarotoBuTtenb BnpaBe MNpPUHATb 005s3aTENbCTBO B OTHOLUEHUN HeOoCTaTKOB TOBapa, O6HapY)KeHHbIX no
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUIHOIO CpoKa (AoNoNHUTENBHOE 006s3aTENbCTRO).
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CogepxaHne AOMOMHUTENBHOrO 0b6a3aTenbCTBa U3roTOBUTENS, CPOK AEUCTBMA Takoro obssarenbcteBa u
NnopsiAoK OCYLLECTBIEHNSI NOTpebuTenem npae No TakoMy 06s3aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

7. lNpopasel BNpaBe yCTaHOBUTL Ha TOBap rapaHTUIHbIA CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BrnpaBse TMPUHATb 00513aTENbCTBO B OTHOLUEHWM HeOOCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoButenemMm (D,OI'IOJ'IHVITe.I'IbHOG 06H3aTeJ’IbCTBO).

CopepxxaHvue [OMNOMHUTENBHOrO 00si3aTenbCcTBa MNpofasLa, CPOK OEWCTBUS Takoro obsizaTenbcTBa U
NnopsiAoK OCYLLECTBIIEHUST MOTPeOMTENeM npaB Mo TakoMy 00s13aTenbCTBY ONPEAEnsitoTCA OOTOBOPOM MeXay
notpebutenem u NpoaaBLIOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. NaroTtoBuTenb (Npoaasel) HeCceT OTBETCTBEHHOCTb 3a HEOCTaTKM TOBapa, OOHapYXeHHble B TeYeHue
Ccpoka AenCTBMA OOMNONMHUTENbHOrO 0bs3aTenscTea, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacToslLLero 3akoHa, a nocrne OKOH4YaHUs cpoka AeNCTBUS AONONMHUTENBHOIO 00s3aTeENbCTBA - B COOTBETCTBUN C
NyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHoOM OT 21.12.2004 N 171-93)

Cratba 6. OOs3aHHOCTb M3roTOBUTENI O06EecneYMTb BO3MOXHOCTb PEeMOHTa U TeXHUYeCKOro
obcnyxuBaHusa ToBapa

MN3rotoButenb 06s13aH o6ecneunts BO3MOXHOCTb MCMOSIb30BaHWS ToBapa B TEYEHME ero cpoka Cryxobl.
[ns aToii uenu usrotoBuTenb obecneunmBaeT PEMOHT M TeEXHUYECKoe OBCnyXMBaHWe ToBapa, a Takke BbIMyck U1
MOCTaBKY B TOProBble U PEMOHTHbIE OpPraHn3aLmMmn B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 06CMyXMBaHUS
obbeMe M accopTUMEHTE 3anacHbIX YacTell B TeyeHue cpoka Mpov3BOACTBA TOBapa M MOCMe CHATUS ero C
NpoV3BOACTBA B TeYEHME CpoKa Cny0bl ToBapa, a Npu OTCYTCTBMM Takoro Cpoka B TeYeHue OecATU NEeT CO AHS
nepenayv ToBapa noTpebutenio.

Cratbsa 7. [lpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. MoTtpebutens mMMeeT npaBo Ha To, 4YTobbl ToBap (paboTa, ycnyra) nNpu OObLIYHLIX YCMOBUSIX €ro
NCMONb30BaHUA, XpaHeHWs, TPaHCMNOPTUPOBKM M yTunu3aumm Obin ©Ge3onaceH AN KU3HW, 340POBbSA
noTpebutens, OKpyxalllen cpedbl, a TakKke He MPUYUHAN Bped UMmyLlecTBy notpebutens. TpeboBaHus,
KOTopble AOMmKHblI obecneymBaTh 6esonacHOCTb ToBapa (paboTbl, yCrnyri) AN X13HM 1 300poBbA NoTpedbutens,
OKpyXaloLlen cpedbl, a Takke MpedoTBpalleHMe NpUUYMHEHUs Bpeda MMYLLEeCTBY notpebutens, aBnstooTcs
obsA3aTenbHbIMY M YCTaHaBNUBAKOTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NopsigKe.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. WNsrotoBuTene (ucnomHutenb) obsizaH obecneuymBaTtb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBEHHOIO CpoKa CINyXObl UM CpoKa rogHOCTM ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacTosillero 3akoHa M3roToBUTENb (UCMOSMHUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyx0bbl, OH 00s3aH obecneunTb Ge3onacHOCTL ToBapa (paboTbl) B TeYeHMe
OecsaTun neT co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bped, NpUYMHEHHBIN XW3HKW, 300POBbLID MNWM UMYLLECTBY nOTpebuTensd Bcreactene HeobecneyeHus
6esonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBUMN CO CTaTbel 14 HacToswero 3akoHa.

3. Ecnu ans 6e3onacHoro mncnosnb3oBaHusi ToBapa (paboThl, yCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobnogath cneunansHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
ob6sA3aH ykasaTb 3TV npasuna B COMPOBOAMTENbHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpPOBKOM UMK MHbIM criocobom, a npoaasel (McrnonHuTenb) obs3aH OOBECTM 3TU MpaBwuna A0 CBeOeHUs
notpedutens.

4. Ecnu Ha TOoBapbl (paboTbl, yCryru) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

obsizaTenbHble TpeboBaHusl, obecneumBalowme ux 6Ge3onacHOCTb ANS KU3HW, 300POBbs NOTpPebuTens,
OKpy>KatoLLen cpefbl U NpedoTBpaLLeHe NpUYNHEHNS Bpeada UMYLLECTBY NoTpebutensi, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbiIM TpeboBaHuAM NoANeXut obs3aTenbHOMy MNOATBEPXKAEHUIO B Mopsigke,
npeaycMoTpeHHOM 3aKOHOM U MHbIMU NPaBOBbIMU aKTaMW.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

He pgonyckaeTcsa npogaxa ToBapa (BbiMofiHEHME paboTbl, Oka3aHue ycryru), B TOM YuUCIe UMMOPTHOro
ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 obs13aTenbHOM NOATBEPXKAEHUN €0 COOTBETCTBUS TPeOOBaHNAM,
yKasaHHbIM B NyHKTe 1 HacTosLwen ctaTbu.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4uciie MMNOPTHOro ToBapa, coaepxaliero nHgopmMaumio, 3a
pacnpocTpaHeHne KOTOPOKn nNpedycMoTpeHa aaMUHUCTPATUBHAS UMW YrofloBHasA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH dPepepanbHbIM 3akoHOM oT 05.12.2022 N 478-93)

5. Ecnu ycTtaHoBneHo, 4YTO Mpwu cobniogeHnM noTpebutenem yCTaHOBMEHHbIX NPaBWi UCMOMNb30BaHWS,
XpaHeHWNst N1 TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NMPUYUHUTE BPen XU3HWU, 340POBbI0
N  MMyLWecTBY MOTpPeEOUTENS, OKpyXXawllen cpede, W3roToBuTenb (MCNonHWTENb, MpodaBel) ob6s3aH
He3ameanuTenbHO MPUMOCTAHOBUTL €ro MpPOM3BOACTBO (peanu3aumio) OO0 YCTpaHeHus MnpuyMH Bpeda, a B
HeoBXO0AMMbIX Criydasix NPUHATE MePbl MO U3BbATUIO ero N3 obopoTa n 0T3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npyvunHbl Bpega yCTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENB) 0053aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBbINONTHEHUN W3rOTOBUTENEM (MCMOSNTHUTENEM) 3TOM 06S3aHHOCTU
YMNOSTHOMOYEHHbIV dhefepanbHbI OpraH UCNOMHUTENBHON BRacTu NpPUHMMAaET Mepbl MO OT3bIBY TakOro toBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbiHKA U (MnK) OT NoTpebutensa unu notpebutenen B nopsaake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKA, NPUYUHEHHbIE NOTPpebuTentdo B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLLEHUIO N3rotoBuTeneM (MCnonHUTenemM) B NofIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-93.

Cratbsa 8. [paBo noTpebutensa Ha nHcpopmauuo o6 nsrorosutene (UcnonHuTene, NnpogaBLe) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTens BnpaBe NoTpeGoBaTb NPeAOCTaBrEHUS HEOGXOAUMOW U OOCTOBEPHOW MHGopMaLuu 06
n3rotoBuTene (MCNorHUTENe, NPoaaBLE), PEXMUME ero paboTkl U peanusyemeix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHas B nyHkTe 1 HacTosen ctaTbM UHOPMaUWS B HarnsggHON 1 AOCTynHOW hopme 4oBOAUTCH
[0 cBefeHus notpebuTenen npu 3aknioyYeHun OOroBOPOB KYNNM-NpOAaXu M OOrOBOPOB O BbIMOMHEHWM paboT
(oka3aHum ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX cdepax obcnyxmBaHWs noTpebuTenen, Ha pycckoMm
A3blke, a AOMONHUTENbHO, MO YCMOTPEHWIO WU3rOTOBUTENS (MCNOMHUTENs, npodaBua), Ha rocy4apCTBEHHbIX
s3blkax pecnybnuk N NHbIX A3blkax HapogoB Poccuickon ®epepaunn.
(B peq. PepnepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YnonHoMo4eHHasi opraHvM3aumsi Unu yrnorHOMOYEHHbIN WHAMBUAYyaNbHbIA NpeanpuHMMaTens Mo
TpeboBaHMo MoTpebuTensa obsi3aHbl NPefocTaBUTb MNOATBEPXKAEHME CBOWMX MOFIHOMOYMI, BbITEKAKOWNX U3
3aKITH0YEHHOIo MU JOroBopa € U3roToBMUTENEM (NpoaaBLIOM).

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

Crartbs 9. UHcopmaumsa o6 usroroeurtene (McnonHuTene, npoaasue, BrnagenbLle arperatopa)
(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHutenb, npogaeBel) o0si3aH OOBECTU OO CBeAdeHust noTpebutensa dupmeHHoe
HaMMeHoBaHWe (HauMeHOBaHWe) CBOeW OopraHusauuu, MecTo ee HaxoxaeHus (agpec) n pexum ee paboTbl.
Mpogasel, (MCNoONHUTENb) pa3MeLlaeT YkasaHHY MHOPMAaLMIO Ha BbIBECKE.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

MNarotoButens (McnonHuTenb, Npofasel) - UHAMBUAYyanbHbIA NpeanpuHUMaTenb - AOMMKEH NpeaocTaBUTb
noTpebutento MHMOPMaLMIO O rOCYyOapCTBEHHON perucTpaumMnm U HaMMeHOBaHUM 3aperMcTpupoBaBLUEro ero
opraHa.

MNarotoButenb (npogdaBel) obsizaH [OBECTM A0 CBeAeHMsi noTpebutens UpMeHHOe HauMeHOBaHWe
(HaMMmeHOBaHME), MeCTO HaxoxaeHusi (agpec) M pexuMm paboTbl YMNONTHOMOYEHHOW OpraHusaumMmM Wnm
YNONTHOMOYEHHOro nHamemngyarnbHOro npegnpuHuMarTensa.

(ab3au BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-903)

1.1. YNOMHOMOYEHHasa opraHn3aums Ui ynorHOMOYEHHbIA MHAMBUAYANbHbBIN NPeAnpuHMMaTenb B cry4vae
obpalleHnst notTpebutens obs3aHbl 4OBECTU OO €ro cBeAeHust MHgopmauuio o cebe n nsrotosutene (Npoaasue)
(dbupmeHHOe HavMeHoBaHWe (HaMeHOBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIN HOMEpP 3anuMcy O CO34aHuUKn IPUAMYECKOro nuua, paMmunuio, MMs, 0T4eCTBO (ecnn nMmeeTcs),
rocyaapCTBEHHbIA PErucTpaLMoHHbIA HOMEp 3anucu O rocyaapCTBEHHOW perncTpauum cmsmyeckoro nvua B
KayecTBe WHOMBMAYaNbHOrO npegnpuHMMaTens). YMNONMHOMOYEHHasi OpraHusauust WM YnorIHOMOYEHHbIN
WHAVMBUAOYyanbHbI NpeanpuHMMaTtens BnpaBe [OOBECTUM [0 CBeAeHus notpebutenen mHdopmaumwo o cebe
nocpeacTBOM ee pasMeLleHns Ha CBOeM canTe B MHGOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "UHTepHeT",
WHpopmaumo o6  wmsrotosButene (NpogasLe) MNOCPeACTBOM — pa3MELleHMs Ha CBOEM calte B
MHOPMALMOHHO-TENEKOMMYHUKaLUUMOHHON ceTu  "MIHTepHeT" cCCbiMku Ha CTpaHuuy canTa W3rotoButens
(npogaBua) B MHOpPMaUNOHHO-TENEKOMMYHMKALUMOHHOM ceTu "MHTepHeT", cogepxallyto uHdopmaumio o6
usrotosuTene (npogasue).

(n. 1.1 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnapgeney arperatopa 00s3aH goBecTu OO0 cBefeHuss notpebutenenn uHdopmaumio o cebe u
npofasue (ucnonHutene) (UpMeHHOEe HavMeHOBaHWe (HaMMeHOBaHWE), MeCTO HaxoXAeHusa (agpec), Pexum
paboTbl, roCy4apCTBEHHBIN PEMMCTPALMOHHBIA HOMEP 3anncy O CO34aHUN KPUANYECKOro Nnuua, haMmmnumio, Nms,
OTYECTBO (ECNN UMEETCSA), FOCYAapPCTBEHHbIA PEMMCTPALMOHHbBIA HOMEP 3anucu O rocyJapCTBEHHON perncTpaunm
hm3M4eckoro nuua B KavyecTBe MHAMBWUAYANbHOrO MpeanpuHUMmarens), a Takke o6 UMeKLUXcs M3MEHEHUSAX B
yKasaHHon uHdpopmaumn. Bnagenew, arperatopa AOBOAMT OO cBeAeHus noTpebutenen nHgopmaumio o cebe m
npogasue (UcnonHMTENne) NOCPeACTBOM ee pasMelleHus Ha CBOuX cawTe u (unu) cTpaHuue canTta B
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT". WHdopmauuio o npogaBue (UCnonHutene)
BMnagernevy arperatopa BrnpaBe JOBECTU OO CBeAeHMs NoTpebutenen NocpeacTBOM pa3MeLLEHNS Ha CBOMX CalTe
n (unn) crTpaHuue camta B WHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTEepHeT" CcCbilku Ha cawT
npogasua (McnonHuTens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH degepanbHbIM 3akoHoMm oT 29.07.2018 N 250-93)

1.3. MNpoaaeey, (McnonHuTenb) 0bs3aH NpegocTaBUThL Briagenbly arperatopa M pasMecTuTb Ha CBOEM
cante B WHGPOPMALMOHHO-TENEKOMMYHUKALUUOHHON ceTu "MHTepHeT" (npy ero Hamuumm) [OCTOBEPHYHO
nMHpopmaumo o cebe, ykazaHHyto B MyHKTe 1.2 HacTosWwen cTatbn. B cnyyae, ecnn nmeroTcs U3MeHeHus1 B TaKon
nHdopmaumm, npogasel, (MCNONHUTENb) 0683aH B TeYeHne ofgHOoro paboyero OHA C MOMEHTa BHECEHUS B Hee
n3MeHeHu coobwmnTb Briagenbuy arperatopa 06 3TUX M3MEHEeHWsX W pasMecTUTb WX Ha CBOEM cauTe B
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm). Bnagenew, arperatopa o6s3aH
BHECTU 3TU U3MEHEHUs B MHOpMauUMio O npogaBue (MCNonHWUTENne) B TeYeHWe OfHOro paboyvero OHsl, ecrnu
pasMeLleHne yka3aHHOW MHOpMaLMM OCYLLIECTBNSAETCA Ha canTe BNadenbua arperatopa u (unu) ero cTpaHule
canta B MH(pOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTh "UHTepHeT".

(n. 1.3 BBegeH depepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

1.4. Bnageney arperatopa Bnpaee obecneyntb BO3MOXHOCTb MPOXOXAEHUS NPOAABLOM (MCMOMHUTENEM),
notpebutenem ayreHTUdmKaumMm C UCMONb30OBaHWEM €OUHON OMOMETPUYECKOW CUCTEMbI B COOTBETCTBUM CO
cratben 10 PegepanbHoro 3akoHa oT 29 gekabpsi 2022 roga N 572-d3 "O6 ocywecTBNeHnn naeHTudnkaumm un
(vnn) ayTeHTMdUKaUMM PUBNYECKUX NUL, C UCMOSNb30BaHUMEM OMOMETPUYECKUX MEPCOHANbHbBIX OaHHbIX, O
BHECEHUM W3MEHEHWA B OTAeNnbHble 3akoHodaTenbHble akTel Poccuiickon degepaunm u  npusHaHUm
yTpaTMBLLUMMW CUNy OTAENbHbIX NMOMOXEHUI 3aKoHoAaTenbHbIX akToB Poccuiickon depepaumn”.

(n. 1.4 BBegeH ®enepansHbiM 3akoHoMm oT 01.04.2025 N 41-03)

1.5. Bnageney arperatopa 06si3aH OCyLeCTBNATb MAESHTUMUKALUIO C UCMNOMb3oBaHNEM deaepanbHOn
rocyaapCTBEHHON WHGOPMALMOHHON cucTembl "EgvMHas cuctema waeHtudukauum u ayTeHTudmkauum B
NHdpacTpykType, obecneuymBatollen MHPOPMaLMOHHO-TEXHOMOMMYECKOe B3aMMopencTesme WHEAOOPMAaLMOHHBLIX
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

CUCTEM, UCMONb3yeMbIX ANs NPeAOoCTaBMEHUS FOCYAAPCTBEHHbIX W MyHUUMNANbHBIX YCNyr B 3MEKTPOHHOW
dopme" (ganee - egMHasa cuctema naeHtTudmKaumm 1 ayteHTUUKaLmMn) N3bABUBLLNX XeNaHWe MPOWTU TaKyto
NOEHTUMKALVIO 1 UMEIOLLMX HaMepPeHMe PasMeCcTUTb MPearioXKeHWe O 3aK/oYEeHUN OOoroBopa Kynnv-npoaaxu
TOBapa (4oroBopa BO3ME34HOM0 OKa3aHUA YCryr) POCCUACKUX KOPUANYECKUX NUL, U (PUINYECKUX NNLL.

(n. 1.5 BBegeH dPepepanbHbiM 3akoHoMm oT 01.04.2025 N 41-93)

1.6. Bnageney arperatopa obsi3aH JOBECTM OO CBeAeHUsA notpebutenen MHgpopmMauuo o NpoXoXaeHuu
naeHTurKauMm nuUOM, UMEKLWMM HaMepeHue pa3MecTuTb MpeasiokeHne O 3akfioyeHuM [Jorosopa
Kynnu-npogaxun ToBapa (goroBopa BO3ME3AHOIMO OKa3aHusA YCnyr), C MWCMNOoNb30BaHWMEM eAVHOW CucTeMmbl
naeHTudrkaumm n ayteHtTudmkaumm nocpeacTBOM pasMelleHns ykasaHHOW MHGOpMauMM Ha CBOUX cavTe U
(vnn) cTpaHuue canta B MIHPOPMALMOHHO-TENEKOMMYHUKALNOHHOW ceTn "UIHTepHeT".

(n. 1.6 BBegeH ®enepansHbiM 3akoHoMm oT 01.04.2025 N 41-03)

2. Ecnu Bua 0esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLOM), NOANEXUT
NWUEH3NPOBAHNIO U (UNN) UCMONHUTENb MMEEeT roCyNapCTBEHHYIO aKKkpeauTauuioo, 40 cBeaeHus notpebutens
[OImkHa ObITb JoBeAeHa MHOpMaUnst O BUAE AEeATENbHOCTM U3roToBMTENS (MCMONHUTENS, NpoAasLa), HoMepe
NUUEH3Mn 1 (UNM) HOMepe CBUAETENbCTBA O FOCYAapCTBEHHOW akkpeauTaumu, cpokax AEWCTBUSI yKa3aHHbIX
nuueHsun u (MnNu) cBnaeTenbCTBa, a Takke MHdopmauus o6 opraHe, BblAaBLIEM yKa3aHHblE NULIEH3UIO U (MNn)
CBMOETENbLCTBO.

(n. 2 B pea. PegepanbHoro gakoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHas nyHktamu 1 m 2 HacTosawen ctaTbul, AOMkHa ObiITb AoBedeHa o0
cBefieHus noTpebuTenen Takke MNpU OCYLLECTBMEHUM TOProBnK, ObBITOBOrO M WHbLIX BUAOB O6GCNyXMBaHUSA
notpebutenern BO BPEMEHHbIX MOMELLEHMAX, HA sipMapKax, C JIOTKOB U B APYrUX Cry4vasix, ecrn TOpProens,
ObITOBOE U MHble BUOblI OOCNyXMBaHUS NOTpebuTenen ocyLecTBNAIOTCA BHE MOCTOSIHHOIO MeCTa HaxXOoXOeHUs
npogasua (McnonHuTens).

Crartbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npopaBel) o00s13aH CBOEBPEMEHHO MNPEAOCTaBMATb MNOTPeOUTENO
HeobXxoQMMYy0 U OOCTOBEPHYIO MHAOPMAaLIMKO O ToBapax (paboTax, ycnyrax), obecneunBatoLlyo BO3MOXHOCTb UX
npasunbHOro Bblbopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb UM cnocobbl JoBeaeHus
nHdopmaumm oo notpebutens yctaHaenmeatotcs [MpaButenscTBom Poccuiickon ®enepauun.

2. IHdbopmaums o ToBapax (paboTax, ycnyrax) B 00s3aTenbHOM Nopsgke AOMMKHA coaepKaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuickon
denepaumMn 0 TEXHWYECKOM perynupoBaHuM W cBUAETENbCTBYlOWee 06 obsisaTenbHOM MOATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603HaueHuE;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBLCKUX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU MPOOYKTOB
NUTaHWsi CBEAEHUS O cocTaBe (B TOM 4UCEe HaMMEHOBAHWE WCMOMb30BaHHbLIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NUTaHUS NULLIEBLIX J00aBOK, BUOMNOrM4Yeckn akTUBHbIX 406ABOK, MHCpOpMaLUUS O HaNUYUKU B NPOAYKTax
NMUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-MHXEHEPHO-MOANMULIMPOBAHHbBIX OPraHu3moB, B
crnyyae, ecnv cogepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT Gonee AeBATU AECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, Has3HayeHuu, 06 YCrnoBusIX NMPUMEHEHUS U XpaHEHUs NPOOYKTOB MUTaHUs, O
cnocobax M3roToBrneHus roToBbix 6ntog, Bece (00beme), Aate 1 MecTe U3rOTOBMEHUS U YNaKOBKK (pacchacoBKm)
NPOAYKTOB MWUTaHWsSl, a TaKKe CBEeAEHMS O MpPOTUBOMOKA3aHMAX AONA WX MNPUMEHEHWUs MNpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGoOpMauua O KOTOpbIX [OJKHAa copepXaTb
NMPOTUBOMOKa3aHUA OJ19 MX MPUMEHEHUA MNpu OTAENbHbIX 3aboneBaHusx, yTBepxgaeTtca [lpaBuTenbLCTBOM
Poccuiickon ®epepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre Mpu onfnate ToBapoB
(pabort, ycnyr) yepes onpeaeneHHoe BpeMs Mocrne nx nepegayn (BbINOSIHEHWS, OKa3aHus) NoTpebuTento, NosHyo
CyMMYy, NOAnexallyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBb;

(B pea. PegepanbHoro gakoHa ot 21.12.2013 N 363-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

rapaHTUMHbLIN CPOK, €CIIN OH YCTaHOBIIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna v ycrnosust aekTUBHOro U 6e30nacHOro 1Crnorb30BaHus TOBapoB (paboT, ycnyr);

UHopmaumio 06 3HepreTndeckom 3(AEKTUBHOCTU TOBApPOB, B OTHOLIEHUW KOTOpbIX TpebosaHue o
HanuuMM Takon MHdopMauun onpeaeneHo B COOTBETCTBUM C 3aKoHOAATeNbCTBOM 00 aHeprochepexxeHun n o
NOBbILLEHNN 3HEpreTudeckon acpdekTMBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpPOK Cny>0bl MMM CPOK ro4HOCTM TOBapOB (paboT), YCTAHOBMEHHbLIA B COOTBETCTBMM C HACTOSLLUM
3akoHOM, a Takke cBedeHUst 0O HeobXoauMbIX OEeNCTBUSAX MOTpebutensd no UCTEYEHUU yKa3aHHbIX CPOKOB WU
BO3MOXHbIX MOCNEACTBMSAX MPW HEBLIMNONIHEHWM TakUX [OEWCTBUR, ecnv ToBapbl (paboTbl) MO UCTEYEHUM
yKa3aHHbIX CPOKOB NPeACTaBMstOT ONAcHOCTb ANs XXMU3HW, 340POBbSA N MMYLLIECTBA NOTPEOUTENS NN CTaHOBSTCSA
HENPUrogHbIMW Afst UCNOMb30BaHNS MO HA3HAYEHMIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOEe HaMMeHOBaHWEe (HaMMeHOBaHWe) U3roToBuUTENs (MCNOMHUTENS,
npogaeua), YMNOSIHOMOYEHHOW OpraHM3aumMmM WM YNorHOMOYEHHOrO WHAMBUAYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa;
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

UHopmaumio 06 obaszaTensHOM MNOATBEPXKOEHWUM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosWwero 3akoHa;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O NpaBunax NPOAAXMU TOBApPOB (BbINOSHEHUA paGoT, okasaHus YCnyr);

yKasaHue Ha KOHKpeTHOoe NuLo, KoTopoe ByAeT BbIMONHATL paboTy (okasbiBaTb YCnyry), U MHOpMauUmo o
HEeM, eCcln 3TO UMEET 3HauYeHNe, UCXOAA U3 XxapakTepa paboTsl (ycryru);
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha wucnonb3oBaHve OHOrpPaMM Mpu OKasaHWW pasBriekaTenbHbIX YCNyr WCMOMHUTENSMU
My3blKarnbHbIX NPOU3BEOEHWIA.
(ab3au BBeageH PenepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obln B ynoTpebneHuu Mnm B HEM YCTPaHANCA HegocTaTok
(HepocTaTkn), noTpebuTtento gormkHa ObITb NpegocTaBneHa nHgopmaums o6 aTom.

KoHcynbTaHTlInoc: npuMmeyaHue.
C 01.09.2026 B a63. 1 n. 3 cr. 10 BHOCATCA M3MeHeHuss (P3 ot 28.12.2024 N 546-93). Cm. bygyliyio

peaaKkLUuio.

3. WHdopmauusa, npegyCMOTpPEHHast MyHKTOM 2 HacTodAwen cTaTbM, [[OBOAUTCA [0 CBedeHus
notpebutenen B TexXHWYECKOW OOKYMeHTauuu, npunaraeMon kK ToBapam (paboTtam, ycriyram), Ha 3TUKeTKax,
MapKMPOBKOW UMM MHLIM CMOCOBOM, NPUHATBEIM AN OTAENbHbLIX BMAOB ToBapoB (paboT, ycnyr). MHdbopmaunst 0o
obsi3aTeNnbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApOB MpeACTaBnseTcsd B MOpsake M cnocobamu, KoTopble
yCTaHOBMEHbI 3akoHoAaTenbCcTBOM Poccunckon degepaumm 0 TEXHUHECKOM pErynnpoBaHiu, 1 BKOYaeT B cebs
cBeeHMs O HOoMmepe [OKyMeHTa, MOATBEepXAalollero Takoe COOTBETCTBME, O CpoKe ero Aencteus m ob
opraHusaumu, ero BblgaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

KoHcynbTaHTlInoc: npuMmeyaHue.
C 01.09.2026 ct. 10 gononHgetca n. 4 (3 ot 28.12.2024 N 546-$3). Cm. ByayLyto pegakumio.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

Crartbs 10.1. UHdopmMaums, npeaHa3HaYeHHas Ansa Ny6IMYHOro o3HaKoMneHusi noTpedéuTenen
(BBegeHa degepanbHbiM 3akoHOM OT 24.06.2025 N 168-93)

1. NHpopmaums, npegHasHavyeHHas Ons nybnmyHoro O3HakoMIieHWs notpebutenen M He ABNSOLLAACS
peknamomn, 3a UCKMNYeHneM MHdopmauun, ykazaHHon B ctateax 8, 9 n 10 HacTosilero 3akoHa, pasmellaeTtcs
nsrotoBuTeENeM (UCMONHWTENEM, MNpoAaBLUOM) B OOLWeOOCTYMHbIX MecTax (MecTax, [AOCTYMHbIX And
HeonpedeneHHOro kKpyra nuu) v (Mnv) OOBOAMTCHA A0 CBeOEeHUs HeonpedeneHHoro kpyra notpebutenen (B
criyyae pasmelleHus Takon WHopmauun) C UCMoNb3oBaHMEM BbIBECOK WM WHbIX CPeACTB pasMeLleHus
nHdopmaumm (Hagnucewn, ykasatenen, BHELLUHNX NOBEPXHOCTEN, MHPOPMaLMOHHLIX Tabnnyek, HHPOPMaLIMOHHbIX
3HAKOB, KOHCTPYKLUWIA, COOPYXEHUIA, TEXHUYECKUX MPUCNOCOBNEHU N Apyrux HocuTenen, npeaHasHadYeHHbIX 4ns
pacnpocTpaHeHnss NHPOPMaLMK, 3a UCKITIOYEHNEM PEKMaMHbIX KOHCTPYKLUWMA) NPW OCYLLECTBIIEHUN TOProBIu,
ObITOBOrO U MHbIX BUAOB 06CNYXXMBaHUS NOTpebutene.

2. Wudopmaumnsa, npegHasHayeHHas Ang nyobrmM4yHOro O3HaKoMIeHwss notpebutenen, AormkHa ObiTb
BbIMOfITHEHA Ha PYCCKOM HA3blKe Kak rocygapcTBeHHOM s3blke Poccuiickon ®epepauun, a B cnydasx,
npeayCcMOTPEHHbIX 3aKoHOAAaTENbLCTBOM CybbekToB Poccuiickon deaepaumm, MoxeT OblTb BbINOMHEHA Takke Ha
rocy0apCTBEHHbIX S3blkax pecnybnvk u (Mnm) MHbIX A3blkax HapogoB Poccuiickon ®epepauuun. Npyu aTom
MHdopmauns, npedHasHayeHHas And nybnuyHoro O3HaKoOMIIEHWMS nNoTpebuTenen W BbIMOSIHEHHAs Ha
rocyaapCTBEHHbIX A3blkax pecnybnuk un (unm) uHbix A3blkax HapodoB Poccunckon depepauunn, JormkHa ObiTb
WMOEHTUYHOW MO codepaHnio MHopMaummn, NnpegHasHadyeHHon Ansa nybnnmyHoro 03HakomneHus noTpedutenen um
BbINOMHEHHON Ha PYCCKOM fA3blKe Kak rocyaapcTBeHHOM s3blke Poccuickon depepaumm, a Takke paBHO3HAYHOM
Mo pasMeLLEeHNI0 N TEXHNYECKOMY OPOPMIIEHNIO B COOTBETCTBUM C YacTbto 2 ctatbu 3 PegepansHOro 3akoHa ot
1 nioHa 2005 roga N 53-d3 "O rocygapcteeHHOM A3bike Poccuiickon ®enepauun”.

3. Mo ycMOTpeHuo u3rotoBUTENst (MCMOMHUTENS, npodaBua) WMHdOpMauMs, npegHasHayYeHHas ans
ny6nnYHOro o3HakoMmeHnss NoTpebuTtenen, B COOTBETCTBUM C YacTblo 2 ctatbn 3 PegepanbHOro 3akoHa oT 1
nioHsa 2005 roga N 53-93 "O rocynapcTBeHHOM s3blke Poccuiickon ®enepaummn” MmoxeT ObiTb BbINOMHEHA TakkKe
Ha MHOCTPaHHbIX A3blKax.

4. TlonoxeHns HacToAWENn CcTaTbW HEe TMPUMEHAITCA K CrnyvasM  MCMOMb30BaHUS  (PUPMEHHbIX
HaMMEHOBaHUIN, TOBAPHbIX 3HAKOB, 3HAKOB OOCNYXMBaHWA, a Takke K APYrMM cryvyasm, npegycMOTPeHHbIM
denepanbHbIMU 3aKOHAMK, UHBIMU HOPMaTUBHBLIMK NpaBoBbIMK akTaMu Poccuickon ®enepaunn, TpeboBaHUAMN
TEXHUYECKUX perriaMeHToB B COOTBETCTBUM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-d3 "O
TEXHUYECKOM perynmpoBaHuu”, aktamy, CocTaBnsaoWwmnMm npaso EBpasninckoro SkKOHOMMUYECKOro Co3a.

Crtatbs 11. Pexxum paboTbl npoaaBua (MCNonHUTEnNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOProernun, ObITOBOrO M WHbLIX BUAOB
obcnyxunBaHus NoTpebuTenelt yctaHaBnMBaeTCs MO PELIEHMI0 COOTBETCTBEHHO WCMOMHUTENbHbLIX OpPraHoB
cybbekToB Poccuiickon denepaumm n opraHoB MECTHOTO CaMoyrpaBnieHust.

(B peq. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl opraHusaLuii, ocyLLEeCTBNALMX AeATENbHOCTb B chepax TOProBoro, GbITOBOrO M UHbIX
BMOOB 0GCNy>XMBaHWUA NOTpebuTenei N He ykasaHHbIX B MyHKTe 1 HAcTOALEN CTaTbM, a Takke UHOUBMAYANbHbIX
npeanpuHMMaTenei ycTaHaBnNMBaeTCs MM CaMOCTOATESBHO.

3. Pexum pabotel npopgaBua (MCNOMHWTENS) AOBOAMTCS [0 CBeAeHust notpebutenerd u  JOMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CtatbsA 12. OTBETCTBEHHOCTb U3roToBUTENS (MCMOJNIHUTENA, NpoAaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnu notpebuTento He npefocTaBrieHa BO3MOXHOCTb HE3AMEANUTENbHO MONYYMTb NPU 3aKMHYeHUN
fAoroeBopa WHdopMauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npofaBua (MCMNOMHWUTENS)
BO3MeLLEHUS] YObLITKOB, MPUYNHEHHBIX HEOBOCHOBaHHBIM YKITOHEHWEM OT 3aKIlo4eHWsl JOroBopa, a ecrv 4oroBop
3aKJI0YEH, B PasyMHbIA CPOK OTKa3aTbCs OT €ro WCMOSHEHWS U noTpeboBaTb BO3BpaTa yrniadeHHoOW 3a ToBap
CYMMbI 11 BO3MELLIEHNS! APYruX YBbITKOB.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Mpun oTkase OT NCNONHeHWa JoroBopa noTpebutens 06s3aH Bo3BpaTUTb ToBap (pesynbTaT paboTbl, yCryru,
€CIn 9TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasey, (cnonHMTENb), HE NPEAOCTaBMBLLMI MOKyNaTento NOfHOM M AOCTOBEPHOW MHGOopMaumMm o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamun 1 - 4 ctatbn 18 unu nyHkTom 1
ctatby 29 HacTosilero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE ero nepegauu
notpebuTento BCNeacTBUEe OTCYTCTBUS Y HEMO Takon MHdopMaLmu.

(n. 2 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, NpeaoCTaBMBLLMI NOTPEOUTENO HEAOCTOBEPHYIO UMW HEMOSTHYIO MHAOPMALNIO
o ToBape (ycnyre) wunu npogaBLle (MUCMOMHWTENE), HA OCHOBaHWM KOTOPOW noTpebutenem Obin 3akmnoyeH
JOroBOp Kynnu-npofaxu (4OroBop BO3ME3OHON0 OKa3aHus ycrnyr) ¢ npogaBuoM (MCMONHUTENEM), HeceT
OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHbIE MOTPEeOMTEN0 BCMEACTBME MNPEAOCTaBMNEHMS €My TaKow
MHdopMaLnu.

Ecnn wvHoe He npegycMOTpeHO cornalleHueMm Mexay Brnafenbuem arperatopa M NpoAaBLOM
(ucnonHWTEnem) UnM He BbITEKAET M3 CYLLECTBA OTHOLUEHWA MeXAOy HVWMW, OTBETCTBEHHOCTb 3a WCMOSNHEHWE
JOroBopa, 3akK4YeHHOro notpebuTenem C NpoAdaBUOM (MCMOMHWTENEM) Ha OCHOBaHUW NpPegoCTaBIEHHON
BnagenbLem arperatopa WHdopmaumm o ToBape (ycnyre) wnm npogasue (MCMOMHWTENE), a Takke 3a
cobntogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTaTe nepegayn notpebutento Tosapa (ycnyru)
HeHaanexallero kayectsa 1 obmeHa HeNpPOAOBONbLCTBEHHOrO TOBapa Haasexallero KauecTBa Ha aHanormyHbIi
TOBap, HeceT npogaseL, (MCNOMHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHbIE NOTPebUTEnto BCneacTBme
NnpefocTaBrneHnss emMy HeOoCTOBEePHOW MMM HemnorHoW MWHdopmauum o ToBape (ycnyre), B cnyvae, €cnu
Brnageney arperatopa He W3MeHsieT WHdopMauuio O ToBape (ycnyre), npegocTaBieHHY MpoaaBLOM
(ucnonHuTEnem) M codepxallylocs B NPeaioKeHUM O 3akmioYeHWM [OoroBopa Kynnu-npogaxu (goroeopa
BO3ME3HOro okasaHusi ycryr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. loTpebutenb BnpaBe npeabsABUTb TpeboBaHWe K BnagenbLly arperatopa O BO3BpaTe CyMMbl
npov3BefeHHON MM NpeaBapuTensHOM onnatbl ToBapa (ycnyrun). Bnagenew arperatopa Bo3BpalwiaeT CyMmy
NMony4YeHHON MM NpeABapuUTENbHOW onnaTtbl ToBapa (Ycrnyrn) B TedeHue AEeCSTU KaneHgapHbIX OHEW CO OHS
npegbsasneHns notpebutenem Takoro TpeboBaHMs Npy 0QHOBPEMEHHOM HanMyMM CReayoLWnX YCroBUN:

ToBap (ycnyra), B OTHOLLUEHUN KOTOPOro notpebutenem BHeCceHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKMI
cyeT BragenbLa arperaTopa, He nepeaaH NnotTpebuTento B CPOK (ycryra He okasaHa B CPOK);

notpebutens HanpaBwun npogaBuy (MCNOMHUTEN) yBegoMrieHMe o6 OTkase OT MCMONHEHUs Ooroeopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOrO OKa3aHWus ycryr) B CBA3W C HapylleHMeM NpogaBLOoM (MCMOMHUTENeM)
obsa3aTenbcTBa Nnepegatb ToBap (OkasaTb YCryry) B yCTaHOBMNEHHbIN CPOK.

Hapsiny ¢ Tpe6oBaHMeM o Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa (ycryru) notpebutenb
HanpaensieT Bragesnbly arperaTopa noATBep)KAeHUe HarnpaBeHns npoaaBuy (MCMOMHUTEN0) YBeAOMIIeHUst 06
oTKa3e OT UCMOMHeHUs AoroBopa Kynnu-npofaxu (4orosopa BO3ME3OHOro okasaHus yCnyr).

Ecnu nHoe He npeaycMOTPEHO YCIOBUSMUW MOMb30BATENLCKOrO UMM MHOMO COrnalleHust notpebutens c
BNagenbLeMm arperatopa, yBedoMSieHMe npodasuy (MCnonHWTento) ob oTkase OT WCMOSNIHEHMS [OoroBopa
Kynnu-npogaxu (OoroBopa BO3ME3AHOIO OKa3aHWs ycryr) MOXeT ObiTb HanpaBneHo Bhagernbuly arperaTopa,
KOTOpbIN 0653aH HanpaBuTb €ro NpoaasLy (MCMOMHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosilLlen CTaTbW, Bnajeney arperatopa BnpaBe oOTKasaTb
notpedbuTtento B BO3BpaTe CyMMbl NMpedBapuTEribHOM onnaTbl ToBapa (ycryrv) npu nosflydYeHuu OT npoasua
(ncnonHWUTEns1) NOATBEPXKOEHUA MPUHATUS NoTpebuTenem ToBapa (OKasaHus ycryru) npu yCrioBUn, YTO KOMUS
Takoro mnoATBepXaeHus Oblna HanpaeneHa BnagensbuUem arperatopa noTpebutento B TeyeHWe [JecaTtu
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

KaneHOapHbIX [OHEW CO [HA MNONydeHus Bnagenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl
npegBapuTensHoM onnatbl ToBapa (ycnyrv). B cnyyae Hecormacus notpebuTtenss ¢ npeacTaBrieHHbIMM
BnagenbLeM arperatopa gokasaTenbCTBamu NpUHATUS NoTpebuTenem ToBapa (okasaHus ycnyrn) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuTENnbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. MNpw NprYMHEeHNM Bpeda Xn3HW, 300POBbI0 M MMYLLIECTBY NOTpebuTens BCreacTBue HenpeaocTaBeHns
€My MOSTHOM M [JOoCTOBEPHOM WHopMaumMm o ToBape (paboTe, ycnyre) notpebutens BrnpaeBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeda B Mopsigke, NpegycMOTpeHHOM cTaTbel 14 Hactosiwero 3akoHa, B TOM 4ucne
MOSTHOTO BO3MELLEHUS1 YObITKOB, MPUYMHEHHBLIX MNPUMPOAHBIM 0ObekTaM, Haxoaswmmcss B COOCTBEHHOCTM
(BnageHumn) notpedbuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHWi NOTpedbutens o Bo3MeLLeHUU YObITKOB, NPUYNHEHHBIX HEQOCTOBEPHON
WM HeJoCcTaToOuHO MONHoW  WHdopmaumer o ToBape (paboTe, ycnyre), HeobxoaMmMo wUCxoouTb U3
npeanonoXeHusa o6 oTCyTCTBMM Y NOTPebUTensa cneumanbHbiX NO3HAHWI O CBONCTBAX U XapakTepucTmMkax ToBapa
(paboTthl, ycriyru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHocATCcA mameHeHusa (P3 ot 31.07.2025 N 290-93). Cm. bygyuiyto

penaKkLuno.

Cratba 13. OTBeTCTBEHHOCTbL M3roToBUTEns (MCnonHWTens, npoAaBuUa, YMNOSIHOMOYEHHOMN
opraHuMsauum unum ynosiHoMOYeHHOro MHAMBUAYaNlbHOro npeanpuHMMaTens, umMnoprepa) 3a HapylueHue
npaB noTpeéutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlntoC: npumeyaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCcsATCS 3MeHeHusa (P3 ot 31.07.2025 N 290-d3). Cm. GyayLlyto pegakumio.

1. 3a HapyweHne npaB noTpebutenen un3roToBUTENb (MCMNOMHUTENb, MNpPOLABEL, YMNONTHOMOYEHHas
opraHM3aums UM ynosIHOMOYEHHbIN UHAMBMAYATbHbLIN NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCcMOTPEHHYIO 3aKOHOM UM [OTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, Noanexar BO3MELLEHNIO B
MOMHOW CyMMe CBEepX HEeYCTONKM (NeHU), yCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToVku (NeHn) n Bo3melleHne YObITKOB HEe OCBOBOXAAKT W3roToBUTENSA (MCMOMHUTENS,
npodaBsLa, YMNONTHOMOYEHHYIO OpraHu3auuio WUnM YNONHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMartens,
nmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHBLIX HA HEro 06A3aTeNbCTB B HAType nepeq notpedurenem.

(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCA n3MeHeHus (P3 ot 31.07.2025 N 290-93). Cm. byayLyto pedakuumio.

4. WsrotoButenb (UcnonHuTenb, Mpogasel, YNOMHOMOYEHHas OpraHusauus Wnu  yrnosTHOMOYEHHbIN
WHAMBMAYaNbHbIM MpeanpvHUMaTernb, MMNOPTEP) OCBOOOXAAaeTcd OT OTBETCTBEHHOCTU 3a HEMWCTOSTHEHue
obs3aTtenbCTB UNM 3a HeHagnexailee MWCNonHeHne o00A3aTenbCTB, €Cnu  OoKaKeT, YTO HEeWCNOSfIHeHWe
0653aTenbCTB UK MX HEHaanexallee UCMONHEeHNe NPOoM30LLOo BCNeACTBME HENPEOOONMMON Culbl, a Takke no
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

5. TpeboBaHusa noTpebutensa ob ynnare HeyCTOMKW (MeHWU), NPeayCMOTPEHHON 3aKOHOM UIM OOrOBOPOM,
noanexaT yaoBneTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPoaaBLIOM, YNONIHOMOYEHHOW OpraHu3aumen unm
YMNOSTHOMOYEHHbLIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, UMNopTeEPOM) B 4OGPOBONLHOM NOpsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCA n3MeHeHus (P3 ot 31.07.2025 N 290-93). Cm. OyayLlyto pedakumio.

KoHcynbTaHTlnoc: npumeyaHue.
O BbISBNEHMN KOHCTUTYLMOHHO-NPABOBOro cMmbicria ab3. 1 n. 6 c1. 13 cm. [octaHoBnenune KC P® ot
26.12.2024 N 59-T1.

6. MNpu yooeneTBopeHUn cyaoM TpeboBaHuin NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyhd B3bICKMBaET C
nsrotoBuTens  (UCMonmHUTENsl, NpoAdaBua,  YNOMHOMOYEHHOW  opraHu3auMmM  Unu  YNoriIHOMOYEHHOro
WHOMBMAOYaANbHOrO  MNpeanpuHMMaTens, wumnopTepa) 3a HecobniogeHne B A0GPOBONLHOM  Mopsiake
yOoBreTBOpeHUs TpeboBaHuin NoTpebuTtens wrpad B pa3mepe NATbLAECAT NPOLIEHTOB OT CYMMbI, NPUCYXAEHHON
CYAOM B Monb3y NnoTpedutens.

(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Ecnn c¢ 3agBneHvem B 3awuTy npaB notpebutenss BbICTyNnalwT o6LWecTBEHHble 00beguHeHus
notpebutenen (Mx accoumauum, colo3bl) UM OpPraHbl MECTHOrO CamMoynpaBneHusl, NATbAECST MNPOLEHTOB CYMMb
B3bICKaHHOIO LWTpada nepevmcnsioTcs ykasaHHbIM 00beanHEHUsM (MX accoumanmsam, Colo3am) UM opraHam.

7. WTpad, npegyCMOTPEHHbIN MYHKTOM 6 HacTosLWEN CTaTbW, He MOANEXUT B3bICKAHUIO B Criyyae, ecnu
nsrotoBuTenb  (UCNomnHWUTENb,  Mpodasel,  YNONHOMOYEHHas  opraHuM3aumss  WnuM  YNOrIHOMOYEHHbIN
WMHAMBMAYanbHbIN NpeanpuHUMaTens, UMnoptep) B A0OPOBOMbLHOM Mopsake He yAoBreTBopun TpeboBaHus
noTpebutens no BMHe NOTpebuTens, B TOM Ynce B Cryyae YKNOHEHUs NoTpebutensa oT CoBepLUeHns AeNCTBUN,
npegyCcMOTPEHHbIX HAacTOALMM 3aKOHOM, MO0 Takoro HEUCMNONIHEHUs UM 0693aTenbCTB, B pesynbTaTe KOTOPOro
n3rotoBuTeNb  (MCNOMHUTENb, NPOAABEL,  YMNONMHOMOYEHHas  OpraHusaums  Wnu - YNOSTHOMOYEHHbIV
WHAMBUAOYyanbHbI NPeanpuHUMaTens, MMNOpTep) okasancs nuweH BO3MOXHOCTU B OOBPOBONBHOM nopsiake
yOoBneTBOpuUTL TpeboBaHNs noTpedbutens.

Wrpad, npeaycMOTPEHHBI MyHKTOM 6 HACTOSILLEN CTaTby, TAKKe HE MOANEXKMUT B3bICKAHWIO B Cryyae, ecnm
M3roTOBUTEMb  (UCMOMHWTENb, MpOAaBel,  YMONHOMOYEHHas  OpraHv3auusi WU YNOINTHOMOYEHHBIN
UHAMBUAYaNbHLIN NpeanpUHUMaTenb, UMNOPTEP) HE UCTIONMHWM UM HECBOEBPEMEHHO UCMOSTHWM YCTAHOBIEHHbIE
HacToswMM 3akoHOM o6si3aTenbcTBa Nepen NOTPeGUTENEM BCNEACTBME HapyLUeHWUsI CBOMM KOHTpareHToMm
06s13aHHOCTEN MO MOCTaBke TOBApPOB (BbIMONHEHWUIO PaboT, OKa3aHWio ycnyr), HeoBXoAMMBIX AJ1Si UCMONHEHUS]
06513aTeNbLCTB Nepes NoTpebuTenem, 3a UCKIMIOYEHUEM Cryvasi, eCrU U3rOTOBUTENb (MCMONHUTENb, NPOAABEL,
YNONMHOMOYEHHAs OpraHv3auusi WnM  YNOoNHOMOYEHHbIN WHAMBUAYArbHBIM  NpeanpuHUMaTeNb, MMMIoPTEp)
JelicTBoBan Hego6pPOCOBECTHO MU HEPa3yMHO MW BbIGOpe Takoro KOHTpareHTa.

B cnyuyae, ecnu go obpalleHus notpebutens B cya mexay U3rotoBuTenem (UCNosHUTENeM, NpoaaBLOM,
YNOMHOMOYEHHOW opraHmn3aumen Unn ynonHOMOYEHHbIM UHAUBUAYarbHbIM NpeanpuHMMaTenem, UMNopTePOM) U
notpebutenem 3akn4YeHo MeanaTMBHOE cornailleHve, npegycmotpeHHoe PefeparnbHbiM 3aKOHOM OT 27 Mons
2010 roga N 193-®3 "O6 anbTepHaTMBHOW MNpoueaype yperynMpoBaHWsl CMOPOB C ydacTMeM MocpedHuka
(npouenype meguauun)', wtpad, NpegyCMOTPEHHBIN MYHKTOM 6 HACTOsILLIEN CTaTby, Cy4OM He B3bICKMBaETCS, 3a
UCKINIOYEHMEM Cry4aeB, ecrnv Takoe MeauaTuBHOE cornalleHne He Obino MCMOMHEHO MO BUHE WU3rOTOBUTENS
(vcnonHuTensi, npoaasua, YMNOMHOMOYEHHOW OpraHu3auun WM YNorTHOMOYEHHOro  UHAUBMAYarbHOro
npeanpyHMMartens, umnopTtepa).

(n. 7 BBegeH ®epgepanbHbIM 3akoHoM oT 28.12.2025 N 500-93)

8. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YCTynka noTpebutenem npasa TpeboBaHMsA 06 ynnate HeyCTONKK
(neHun), pasmep KOTOpOKW onpedeneH B COOTBETCTBUU C NyHKTOM 1 cTatbn 23 Hactoswero 3akoHa, u wTpada,
YyKa3aHHOTO B NyHKTe 6 HacTosALen cTaTby, N1Ly, He ABMsALWeMyCcst NoTpedbutenem, He JOMYCKAETCH, €CNv Takas
yCTyMnKa COBepLUaeTcs OO0 BCTYMMEHUS B 3aKOHHYHO CUMY peLleHMsl Cyda O B3bICKAHWM YKa3aHHbIX HEYCTOWKU
(neHun) n (unu) wrpada. Npu coBepLUEHNN TAaKON CAENKN OHA NPU3HAETCSH HUYTOXHOWN.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

(n. 8 BBeoeH defeparnbHbiM 3akoHOM oT 28.12.2025 N 500-93)

Crtatba 14. MMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIA BCNeACTBME HeAoCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpen, MPUYMHEHHbIA XW3HW, 300POBbLK UMM MMYLLECTBY NOTPebuTensi BCreACTBUE KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbLIX UMM UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHUIO B
NorHoM obbeme.

2. [paBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOro BCNeACTBME HeOoCTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcst 3a NobbiIM NOTEpPNeBLUMM HE3ABMCMMO OT TOrO, COCTOSINT OH B JOrOBOPHbIX OTHOLLEHUSIX C
NpoAaBLOM (MCMOMHUTENEM) UNN HET.

3. Bpen, NpuYMHEHHBIN >XU3HKU, 300POBLID UMW UMYLLIECTBY NOTPEeOUTENs, NOANEXUT BO3MELLEHUIO, €Cnu
Bpe NPUYMHEH B TEYEHME YCTaHOBIEHHOIO CpoKa Crny»0bl Unu cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) JOMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacToslLLero 3akoHa CpOK CIyXObl MM CPOK rOAHOCTU, HO OH He YCTaHOBMeH, NMnbo notpedutento He Gbina
npegocTaBneHa nosiHas 1 AOCToBepHas MHGopMaLMs O CpoKe Cryx0bl unmn cpoke rogHocTu, Mo notTpebuTens
He Obln NPOUH(OPMNPOBAH O HEODOXOAUMBIX OENCTBUSAX MO UCTEYEHUM Cpoka Criykbbl MM cpoka rogHoCTU ©
BO3MOXHbIX MOCMEACTBUSIX MPU HEBLINOMHEHUM YKasaHHbIX OeNCTBMKA, NMbo ToBap (pe3ynbTtar paboTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSAET ONACHOCTb ANS XKM3HU U 300POBbsi, BPeS MNOAMEXUT BO3MELLEHUIO
HEe3aBNCKMMO OT BPEMEHMW €ro NPUYNHEHMS.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacTosilero 3akoHa M3roToBUTENb (UCMOMHUTENb) He
ycTaHoBWn Ha ToBap (paboTy) cpok cnyxbbl, Bped NoaIEXUT BO3MELLEHUIO B CIly4ae ero NpU4MHEHUs B TEYEHME
OecsaTun NeT co AHA nepedayn ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C AaTbl U3roTOBIIEHUS TOBapa (OKOHYaHUS BLINOSHEHWST paboThl).

Bpe,u,, I'Ipl/l‘-II/IHeHHbII;I BCrnegcTteMe HeOoCTaTKOB TOBapa, nNoANneXuUT BO3MELLEHUIO nNpoaaBLOM WA
n3rotoeuTenem Toeapa no Bbl60py noTtepnesLuero.

Bpen, nNpuUuYMHEHHbI BCneacTBME HedocTaTkoB  paboTbl  WNM  yCnyru, MNOAMNEXUT  BO3MELLEHMIO
NCMONHUTENEM.

4. NsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NMPWYUHEHHBINA XW3HW, 340POBbLI0 UMK
MMYLLIECTBY NOTpebuTenss B CBS3M C UCMOMb30BaHWEM MaTtepuanoB, o6opyaoBaHWs, MHCTPYMEHTOB U WHbIX
CpPeAcTB, HEOOXOANMBIX A4Nsi NPOU3BOACTBA TOBAPOB (BLINOIHEHWST paboT, okazaHus yCnyr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbL X OCOObIE CBOMCTBA UMK HET.

5. N3roToButens (McnonHuTens, NpogaseL,) ocBobOXXaaeTcs OT OTBETCTBEHHOCTU, €CNW AOKaXeT, YTo Bpes
MPUYUHEH BCNeACcTBME HENpeodonMMOW CuMbl WM HapylleHus noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS UMW TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyrn).

Cratba 15. KomneHcauna mopanbHOro Bpena

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B ab63. 1 cT. 15 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-d3). Cm. ByayLuyo peaakLnio.

MopanbHbI Bped, NPUYMHEHHbBIN NOTpebuTento BCneacTeMe HapyLleHns n3rotoButenem (McnonHuTenem,
npoAaBLOM, YNOMHOMOYEHHON opraHu3auven UnuM YnoriIHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHumarTenem,
nmnopTepoMm) npas nNoTpebutens, npeayCMOTPEHHbIX 3aKOHaMK U NpaBoBbIMY akTamu Poccuiickon depepaumu,
perynvpyowmMmn oTHOLWEHNs B obnactu 3awmTbl NpasB noTpedbutenen, NoanexvT KoMneHcaunm npudnHuTenem
Bpeda nNpv HanuMyuu ero BUHbI. Pasmep komneHcauumn MoparnbHOro Bpefa onpegenseTcs CyaoM 1 He 3aBUCUT ot
pa3mepa BO3MELLEHNsI UMYLLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

KomneHcauus MoparnbHOro Bpega OCyLECTBNAETCS HE3aBMCMMO OT BO3MELLEHNS] UMYLLIECTBEHHOIO Bpeaa
N NMOHECEHHbIX NOTpebutTenem yobITKOB.

Crtatba 16. HegonycTumble ycnoBusi goroBopa, ylweMnsiiolmue npasa noTpebutens, sanpeTbl U
o6s13aHHOCTH, HanaraeMble Ha NpogasLa (UCMONHUTENsA, BnagenbLua arperaTtopa)

(B pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponyCTMMbIMK YCINOBUSIMM [OroBOpa, YLEMMSIOWMMU NpaBa MoTpebuTens, SBMSOTCA YCNOBUS,
KOTOpble HapyllalT npaBuna, YCTAHOBMEHHbIE MeXAyHapoAHbiMU aoroBopamu Poccuiickon ®depepavuu,
HacTosAWMM 3aKOHOM, 3aKOHaMK U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMW MHLIMW HOPMAaTUBHbLIMW MPaBOBbLIMY
aktamun Poccuiickort Pepepaumun, perynvpyolmMmMmn OTHOLWEHUSS B obracTtu 3awuTbl nNpaB noTpeGutenei.
Henonyctumble ycrnoBus 4OroBopa, yWeMsiioLme npasa noTpeduTens, HUYMTOXHbI.

Ecnu BknioyeHne B OoroBsop yCJ'IOBMVI, yuwemMnawmnx npaea I'IOTpe6MTeJ'|F|, noBnekno npninHeHune y6bITKOB
I'IOTpe6VITeJ'HO, OHM noanexart BO3MELUeHUo npoaaBLOM (VISFOTOBVITeﬂeM, ncnonHnuTenem, MMNoOpPTepomMm,
BnagenbuemMm arperaTopa) B MONTHOM 06beMe B COOTBETCTBMM CO cTaTbeln 13 HacTosiwero 3akoHa.

TpeboBaHne notpebutenst 0 Bo3MELLEHUN YObITKOB NMOANEXUT YOOBMNETBOPEHMIO B TeYEHUE OECATU OHEN
CO [HS1 ero npeabsBneHus.

KoHcynbTaHTlIntoC: npumevaHue.
MonoxeHus ct. 16 (B pen. ®3 ot 01.05.2022 N 135-93), yctraHaBnvBawLlne nepedeHb HeaonyCTUMbIX
YCMOBMI AOroBopa, yLWeMAswWwmx npasa notpeduTtens, pacnpocTpaHAOTCA Ha OTHOLUEHWS, BO3HMKLLWE U3
paHee 3aKkMtoYeHHbIX JOTOBOPOB.

2.K HeaonyCctuMbIM yCrioBMUAM 0roBopa, yuwemnarowmm npaea n0Tpe6|/|Ten;|, OTHOCATCA:

1) ycnoBwusi, KOTOpble NPEdOCTaBnslOT NpoAdaBLy (M3rOTOBUTENIO, WCMOSTHUTENO, YMNOTHOMOYEHHOM
opraHusauMn WunuM  YNoriHOMOYEHHOMY MHAMBMAYaNbHOMY MpeanpuHUMaTento, UMMopTepy, Brnagenbuy
arperatopa) npaBo Ha O4HOCTOPOHHWI OTKa3 OT UCMONHEeHMs1 0bsi3aTensLCTBa UMM OOHOCTOPOHHEE U3MEHEHWe
ycnoBuii obsisaTenbcTBa (npegmeTa, LeHbl, Cpoka WM MHbIX COrMacoBaHHbIX C MOTPebuTenem ycroBwid), 3a
UCKIIOYEHMEM CIy4YaeB, eCni 3aKOHOM MNM MHbIM HOpMaTUBHbLIM MPaBOBbIM akToM Poccuiickoi denepauum
npeaycMoTpeHa BO3MOXHOCTb NpeAocTaBlieHNs LOroBOPOM TaKoro npaea;

2) ycrnoBus, KOTOpble OrpaHW4YMBaloT npaBo noTpebuTensa Ha cBobGOAHbIM BbIOOP TeppuUTOpUANbHON
noAcyAHOCTU CNOPOB, NPeAyCMOTPEHHbIN MYHKTOM 2 cTaTbh 17 HacTosiLero 3akoHa;

3) ycnoBus, KOTOpble yCTaHaBnuMBalT ANsa notpebutens wrpadHble CaHKUMWM MU UHble 06A3aHHOCTMH,
npenaTcTByoLLMe cBOOOAHOW peanunsaLlunmn npasa, yCTaHOBIEHHOrO cTaTben 32 HacTosAwero 3akoHa;

4) ycnoBusi, KOTOpble WCKIOYalOT WM OrpaHUYMBalOT OTBETCTBEHHOCTb NpofdaBua (M3roToBUTENS,
UCMONHNUTENS, YMONTHOMOYEHHOW OpraHu3aumMn WM YrorHOMOYEHHOTo MHAMBUAYanbHOro npeanpuHuMaTtens,
uMnopTepa, BnagesibLa arperatopa) 3a HEeUCMOSIHEHME WM HeHadsiexallee WCMofHeHWe o06s3aTenbCcTB Mo
OCHOBaHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, koTopble OGYCMNOBNMBalOT MpPUOBPETEHME OOHUX TOBApOB (paboT, ycryr) obs3aTenbHbIM
npuoBpeTeHMEM UHbIX TOBapoB (paboT, ycnyr), B TOM 4WCre npedycMaTpuBaloT obs3aTenbHoe 3aKnioueHue
VHbIX JOFOBOPOB, ECIN UHOE HE NPegyCMOTPEHO 3aKOHOM;

6) ycnosu4a, KOTOpble npegycMmatpumBaroT BbIMONMIHEHNE  AOOMOJTHUTES1bHbIX pa60T (OKa3aHMe
AONOJNTHUTENbHbIX ycnyr) 3a nnary 6e3 nony4yeHua cornacua ﬂOTpGGMTeﬂﬂ;

7) ycnoBusi, KOTOpble OrpaHMYMBalOT YCTaHOBNeHHoe crTatben 16.1 HacTodwero 3akoHa mnpaBo
notpebutens Ha BbIGop cnocoba 1 hopmbl onnatbl ToBapos (paboT, ycnyr);

8) ycnosud, KOTOpble coaepXaTtT OCHOBaHMA [OOCPOYHOro pacTopXeHuda gorosopa no Tpe6OBaHl/II'0
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npogasua (UCMoOMNHWUTENS, BriagenbLa arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM WM MHbIM HOPMAaTWBHBLIM
npaBoBbIM akToM Poccuiickon ®epepaunu;

9) ycrnoBus, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHU4MBaOT NpaBo BbibOpa BuAa TpeboBaHWUW, MPeayCMOTPEHHbIX MYyHKTOM 1
ctatb 18 M nyHkToM 1 cTaTbm 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NpeabsaBreHbl NpodaBLy
(M3roTOBUTENIO, WUCMOMHMTENO, YMONTHOMOYEHHOW OpraHu3auMm unu YnosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, UMNopTepy) Npy Npoaaxe TOBapoB (BbINOMHEHUW paboT, okasaHuM yCryr) HeHaanexawero
KayecTBa;

11) ycnoBusi, KOTOpble yCTaHaBNUBAOT 06s13aTeNbHbIN A0CYAEOHbIN NOPAAOK PpaCCMOTPEHUS CMOPOB, ECIN
TaKkown NopsAoK HE MPeayCMOTPEH 3aKOHOM;

12) yCcnoBus, KOTOpbl€ yCTaHaBMBaKT ON1A FIOTp66I/ITeJ'I$'-| 00513aHHOCTb MO A0Ka3biBaHWIO onpeneneHHbIX
06CTOATENDLCTB, 6peM$| [AOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10XXEHO Ha ﬂOTpeﬁMTeJ'IFl;

13) ycnoBus, KOTOpble OrpaHMYMBalOT NoTpedbuTens B cpeacTeax U cnocobax 3aluTbl HapyLLEHHbIX NPas;

14) ycnoBus, KOTOpble CTaBAT yAoBNeTBOpeHne TpeboBaHuiA NoTpebuTenen B 0THOLWEHUN ToBapoB (paboT,
YCIyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCIIOBUI, HE CBSA3aHHbIX C HegocTaTkammu ToBapoB (paboT, ycnyr);

15) vHble ycnoBusl, HapyLLaloLWme NpaBua, YCTaHOBIEHHbIE MeXAyHapOo4HbIMK AoroBopamu Poccuiickon
denepaumm, HacTosLLMM 3aKOHOM, 3aKOHaMM U MPUHMMAEMBIMWU B COOTBETCTBUM C HUMU UHLIMU HOPMAaTUBHLIMU
npaBoBbIMKM akTamu Poccuiickon dPefepaunun, perynupyowyMm  OTHOWEHMS B obracTy  3awuTbl npa.
notpeburtenen.

3. MpopaeeL, (McnonHWTENb, Briagenel arperatopa) He BNpaBe OTKa3blBaTb B 3aKMHOYEHUN, UCMONTHEHWM
[OroBopa, HanpaBfieHHOro Ha NpnobpeTeHne oaHUX ToBapoB (paboT, ycnyr), No NpuYMHe oTkasa noTpedbutens B
npuobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLUEHUSI €ro
npaea Ha cBoboaHbI BblIbOp TOBapoB (paboT, ycnyr), BO3MELLATCs NPOoAaBLOM (MCNOMHUTENEM, BraaesnbLeM
arperatopa) B NosiHoM o6beme.

3anpeluaeTca yaoeneTBopeHue TpeGoBaHWii NoTpeGuTeneil B OTHOLIEHUW ToBapoB (paGoT, ycnyr) ¢
HegocTaTKaMy CTaBUTb B 3aBUCUMOCTb OT YCITOBUIA, HEe CBSI3aHHBIX C HE4OCTaTKaMu TOBapoB (paboT, ycnyr).

3anpelaeTca OTKaz B 3aKMOYEHUM [0roBopa M BO BHECEHMM W3MEHEHMW B [JOrOBOP B Criyyae
NPaBOMEPHOrO YyKasaHusi MOoTpebuTenem Ha HeJonycTMMble YCMOBWS [[OrOBOpa, YLlemnsiowue npasa
notpebutens, B LeNsX WCKMIOYEHUs Takmx ycnoBui. [pu npegbsiBneHum notpebutenem TtpeboBaHus o6
WCKIMIOYEHMN M3 OOroBopa HeJomyCTMMbIX YCIOBMI [OrOBOpa, YLEMMSLWMX npaBa notpebutens, ykasaHHoe
TpeboBaHWe NOANEXWUT PacCMOTPEHUIO B TEYEHWE AecATW OHEeW CO OHS ero NpeabsBreHus ¢ 06s3aTenbHbIM
n3BeLleHnem noTpebutensa o pesynbratax paCCMOTPEHUS U NPUHATOM MOTUBMPOBAHHOM PELUEHMM MO CYLLECTBY
yKasaHHoro TpeboBaHus.

AB3aupbl YeTBEPTLIN - NATLIA yTpaTUnn cuny ¢ 1 ceHTabpa 2025 roga. - egepanbHbii 3akoH ot 07.04.2025
N 69-03.

3.1. I'Iponama OONONHUTENbHbIX  TOBApOB (BbII'IO.I'IHeHI/Ie OONONMHUTENbHbIX pa60T, OKa3aHune
AONOJNMHUTENbHbIX ycnyr) 3a OTAesIbHYyK nnaTty OCyLecCTBdeTcAa npoaaBLOoM (I/ICFIOJ'IHI/ITeJ'IeM, BnagenbuemMm
arperaTopa) NCKITHOYUTENIbHO C cornacud FIOTpSGI/ITeJ'IFI.

MoTpebutens Bnpase notpeboBaTb OT npodaBua (MCNONHUTENs, Bragenbua arperaTopa) Bos3BpaTa
ynnayeHHoOW OEHEXHON CyMMbl 3a npofaHHble 6e3 ero cornacusi AOMNONHUTENbHble TOBapbl (BbINOMHEHHbIE
AononHuTernbHble paboTbl, OKa3aHHble AONOMHUTENbHbIE YCNYT).

BanpelyaeTcsa HaBsi3biBaHME NOTPeObUTENto ONONMHUTENBHBLIX TOBAPOB (paboT, ycnyr) 3a oTAeNbHyo nnaty
nyTeMm npeanoXeHus noTpebuTento 4O 3aKMYeHUs LOoroBopa O NpMOBPEeTEHUM OCHOBHLIX TOBapoB (pabor,
ycnyr) NpMobpecTy AOMNONHUTENbHLIE TOBapbl (paboTkl, YCNyrn) nnu 3aknio4nuTb MHblE JOTOBOpPLI, NprobpeTeHne
Unn 3akntodeHne KoTopbix o0ycrnoBnmBaeTcsi 06s3aTensHOCTLIO NpU NPUOBPETEHUN OCHOBHBLIX TOBapoB (paboT,
yCnyr), eCrm MHOE He NPEeAYCMOTPEHO 3aKOHOM.
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MoTpebuTenb BrnpaBe OTKa3aTbCsl OT OMMiaTbl HaBs3aHHbLIX AOMOMHUTENbHBIX TOBaApoB (paboT, ycnyr), a
€CN1 OHW OnradeHbl, BNpaBe noTpeboBaTb OT MnpodaBua (MCMOMHMTENSs, BnafenbLa arperaTopa) Bo3Bpara
ynnayeHHOW AEHEXHON CYMMbI.

TpeboBaHue notpebutens o BosBpaTe ynnadYeHHOW 3a HaBsA3aHHble AOMOSHUTENbHble ToBapbl (paboThbl,
ycnyrm) wnu npuobpeTteHHble 6e3 ero cornacus AONOMHWTENbHbIE TOBapbl (BbINOMHEHHbIE AOMNOMHUTENbHbIE
paboTbl, Oka3aHHbIe AOMOMHUTENbHbIE YCMYrM) OEHEXHOW CYMMbl MNOANEXUT yOOBMETBOPEHUIO B TEYEHNe Tpex
OHen co OHS NpeabsABreHNs ykasaHHOro TpebosaHus.

Cornacue notpebuTens Ha npvoBGpeTeHue AOMONHUTENbHbLIX TOBApPOB (BbIMNOSIHEHME OOMOSHUTENbHbIX
paboT, oKka3aHWe OOMONHUTENbHbLIX YCIyr) 3a nnaTy odopMrisieTcsl NMPOAaBLOM (MCMOMHUTENEM, BriadesibLeM
arperatopa) B NMMCbMEHHON hopMe, ecnn MHoe He MpedycMoTpeHo 3akoHoM. O6A3aHHOCTb AoKasaTb Hanuuve
TAKoro cornacus uUnum ob6CToATenbCTBA, B CUMY KOTOPOro Takoe cornacve He TpebyeTcs, BosnaraeTcs Ha
npodasua (MCrnonHUTens, Bnagenbla arperatopa).

MpocTaBneHve npoaaBuUOM (MCMONHMTENEM, BRadenbLueM arperatopa) aBTOMAaTUYECKMX OTMETOK O
cornacumn noTpedbutens Ha npuobpeTeHue [OMOMNMHUTENbHbLIX TOBApPOB (BbIMOMHEHWE AOMOMHUTENbHBIX paborT,
OKa3aHue OOMOMHUTENbHbIX YCMYr) Uiy BblpaXeHne npoAaBLOM (MCMonHUTENeM, BriagenbLeM arperaTopa) 3a
noTpebutensa Takoro cornacus B MHOM Buae nNnbo copmupoBaHMe nNpogaBLOM (UCMONHWTENEM, Bnagenbuem
arperatopa) YCroBWi, MpeanonarallMx W3HayanbHoe cornacue notpebutens Ha npuobpeTeHue
[AOMONHUTENbHBIX TOBapOB (BbINOMHEHWE [OOMOMHUTENBLHBLIX pPaboT, OkaszaHWe [OMONHUTENbHbBIX YCNyr), He
JonyckaeTcs.

(n. 3.1 BBegeH depepanbHbiM 3akoHoMm oT 07.04.2025 N 69-93)

4. Mpopaasel (McnonHUTeNb, Briagenew arperatopa) He BnpaBe OTKasblBaTb NOTPEBOUTENIO B 3aKMOYEHNH,
WCMONHEHNN, U3MEHEHUM WUMU pacTOPXKEHUW OoroBopa C MoTpeduTeneM B CBA3M C OTKa3oM noTpebutens
npeaocTaBuTb NepcoHanbHble AaHHble, 3a UCKMIYEeHMeM cryyaeB, ecrni 0B6A3aHHOCTb MPeaocTaBneHnsl Takux
JaHHbIX MpedycMoTpeHa 3akoHogaTenbcTBoM Poccuiickot degepaumm MnM HEMNOCPEACTBEHHO CBsi3aHa C
MCMONHEHNEM JoroBopa ¢ notpebutenem.

Mpu npegbsiBneHnn notTpebutenem TpeboBaHUs 0 NpeaoCTaBneHUM NHAOPMALIMM O KOHKPETHBIX MPUYMHAX
M NpaBOBbIX OCHOBAHMUSX, OMNPeaenstoWmnX HEBO3MOXHOCTb 3aK/OYEHWUsI, WUCMOSNHEHWUS, W3MEHEHWUs Wunu
pacTopxeHus goroBopa 6Ge3 npefoCcTaBreHus NepcoHanbHbIX OaHHbIX, B MUCbMEHHOW dopme (B TOM 4ucrie B
dopme SneKkTPOHHOro AOKyMeHTa) mnpodasel (MCMonHWTENb, BRagernel, arperatopa) OOMKeH MNpeaocTaBUTb
TaKylo MHOPMaLMIO B TEYEHNE CEMU OHEN CO AHSA NPeabsBEHUs ykasaHHOro TpeboBaHus.

lMpogasey, (McnonuuTens, BRagerney arperatopa) npegocTtaenseT uHopmaumio notpebutento B TOM
dopme, B KOTOpou npeabsBneHo TpeboBaHue noTpebutens o npegoctaBneHun MHGOpPMaUMM O KOHKPETHBLIX
NpUYMHaX U NPaBOBbIX OCHOBAHUAX, ONPEAENSAOLLMX HEBO3MOXHOCTb 3aKNIOYEHMS, UCMONTHEHUSA, U3MEHEHNS UMK
pacTopxeHust goroBopa 0e3 nNpefoCTaBMNeEHUs MEepCcoHanbHbIX AaHHbBIX, €CMM WHOE He YyKasaHo B 3TOM
TpeboBaHuN.

Mpu npegbsiBneHnn notTpedbutenem TpeboBaHUs 0 NpeaoCTaBneHN NHAOPMALIMN O KOHKPETHBIX MPUYMHAX
W MpaBOBbIX OCHOBAHMUSAX, ONPedenstowmnx HEBO3MOXHOCTb 3aK/OYEHWUsl, WUCMONHEHWUS,, W3MEHEHUs unu
pacTopxeHus goroBopa 0e3 npefocTaBrieHVsl MepcoHarnbHbIX AaHHbIX, B YCTHOW hopme Takas umHdopmaums
[omkHa 6bITb NpefocTaBneHa He3aMeaIUTENLHO.

Cratba 16.1. ®opmMbl U NOPAAOK onnaTbl NPU NpoAaxe TOBApPOB (BbIMONMMHEHUN PaboOT, OKasaHUU
ycnyr)

(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopaeey (ncnonHUTENb, Bragenel arperatopa B Cryvae WCMNOMb30BaHWMS B CBOEW OEATENbHOCTU
HaNU4YHbIX pacyeToB C NOTpebuTenem) 0b6s3aH obecneunTb BO3MOXHOCTb OonaThl TOBApoB (paboT, ycrnyr) nytem
MCMOMb30BaHNs HaUMOHAamNbHbLIX MMaTeXHbIX MHCTPYMEHTOB, a Takke Hanu4yHbIX pac4yeToB Mo BblGopy
notpeburens.

(B peq. ®enepanbHoro zakoHa ot 31.07.2020 N 290-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

O06si3aHHOCTb  0GecnevnTb BO3MOXHOCTb OMaTbl ToBapoB (paboT, ycnyr) C WCNONb30BaHWEM
HaUMOHamnbHbIX MNaTEeXHbIX WHCTPYMEHTOB B  paMkaxX HaUMOHanbHOMW  CUCTEMbl  MnaTeXHbIX  KapT
pacnpocTpaHsieTcss Ha npogaBua (MCnonHUTens, Bnagenbua arperatopa), Y KoTOporo Bbipydka OT peanu3aumm
TOBapoB (BbINOSHEHUSI paboT, Oka3zaHUs yCnyr) 3a NpeaLlecTBYOWNA KaneH4apHbli rog nNpeBbllaeT ABajuaTb
MWUIIIMOHOB pPyGei.

(B pea. PegepanbHoro gakoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatbl TOBapoB (paboT, ycnyr) HaxoguTcs B MecCTe, rAe He NpedocTaBnsioTCa yCryru
JocTyna K MOABWXHOW paguotenedOHHOM CBA3M M (MnNK) CcpeacTBaM  KOMMEKTUBHOrO  [OcTyna K
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", npopasel, (McrnonHutenb) ocBoboxagaeTcss oOT
06s3aHHOCTM 0obecneynTb B 9TOM MECTE BO3MOXHOCTb OMnaTbl ToBapoB (paboT, ycnyr) ¢ UCNOfb30BaHUEM
HaLMOHAasbHbIX NNaTEXHbIX MHCTPYMEHTOB.

MpopaBel, ocBoboxgaeTca oOT 00s3aHHOCTM  obecrneynMTb BO3MOXHOCTb  oOnnaTel TOBapoB C
NCMNONb30BAHMEM HaLMOHAambHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM 0ObekTe, Bbipydka OT peanusauuu
TOBapPOB B KOTOPOM COCTaBIISIET MEHEE MNSTU MUINIMOHOB pybrei 3a NpeaLwecTBYOLWMIA KaneHaapHbI rog.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlInoc: npuMmeyaHue.
C 01.09.2026 n. 1 c1. 16.1 pononHsieTca ab3. 5 - 7 (®3 o1 23.07.2025 N 248-d3). Cm. GyayLuyto pegakumio.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA MOTpPedMTENeM B COOTBETCTBUM C yKasaHWEM
npogasBua (MCnonHWTEnNs) MyTeM pacyeToB uYepe3 CyObEKTOB HaLMOHaNbHOW MMaTeXHOW CUCTEMBI,
OCYLLIECTBMSIOLMNX OKa3aHMe NiaTeXHbIX yCyr B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccunckon ®egepauum o
HaUMOHaNbHOM NMAaTEXHOW CUCTEME, €CNU UHOE He YCTaHOBMNEHO dheaepanbHbIMU 3akOHaMU UMW UHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMmu Poccunckon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanUYHbIMU AeHEeXHbIMU cpeacTBaMmum obs3atenscTea NnoTpedburens
nepea nNpogaBUOM (MCMOMHUTENEM) MO onraTe ToBapoB (paboT, yCrnyr) CYMTAOTCA UCMOSIHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX CPEACTB npodaBuy (UCMOMHUTENIO)
nmbo nnaTtexHoMmy areHTy (cybareHTy), ocyllecTBrnsowemMy AeATENbHOCTbL MO Npuemy nnatexen uanyeckmx
nuu,

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoga NpedoCTaBNseMbliX MOTpebuTenemM HamnuuyHbIX
OEeHexXHbIX cpencTB 6e3 OTKpbITUA BaHKOBCKOrO cyeTa obsi3aTenbcTBa noTpebuTtens nepeg nponaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSMIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHn3aumm
nmbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBNSAKLWINUM [OESATENbHOCTb B COOTBETCTBUMN C
3akoHogaTenbcTBOM Poccuinckon degepauunm o HauMoOHanNbHOM NNaTeXHOW cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBofa AEHEXHbIX CPEACTB B paMKax NpUMeHaemblx oopm
BGe3Hann4yHbIX pacyeToB obsizaTenscTBa NOTpebuTens nepen npoaaBLOM (MCMOMHMTENEM) MO Onfiate TOBapOB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbkeHWM O MepeBode AEHEXHbIX
cpeactB, C MOMEHTa MOATBEPXOEHWS €ero  MUCMOMHEHUs obcnyxuBawwen noTpeduTens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEND) 3anpelieHo YCTaHaBnvMBaTb B
OTHOLUEHMN OOHOro BMaa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba Mx onnatbl
NOCPEeACTBOM HamnM4YHbIX pacy4eToB UMM B paMKkax NpMMeHsAeMbIX hopM Ge3HanMYHbIX pacyeToB.

KoHcynbTaHTlntoc: npumeyaHue.
M. 41 cr. 16.1 He pacnpocTpaHsAeTCsl Ha OTHOLUEHUS, BO3HMUKalOLWMe 13 LOroBOPOB y4acTus B [AONEBOM
cTpouTenbCcTBe, 3akmntodaemblx B cootBeTcTBUM ¢ D3 oT 30.12.2004 N 214-93 (3 ot 31.07.2025 N 284-93).

4.1. MNpogaBuy (MCNOMHUTENIO) 3anpeLLeHO yCTaHaBMMBaTb B OTHOLUEHMU OLHOrO BMAa ToBapoB (pador,
YCNyr) pasfnuyHble LeHbl B 3aBUCUMOCTU OT MCMOMb30BaHUSA MOTpedbuTenem cepBuca pacCcpoyKkM MMM onnathbl
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

ToBapa (paboTkl, ycnyrn) notpebutenem B pacCcpoyKy WM Yepe3 onpenerieHHOe BPeMsi, 3a WCKITHYEHUEM
Cry4yaeB, ecnu JOroBop, YCroBMS KOTOPOro npegycMaTpvBatoT onnaty ToBapa (paboTel, ycnyr) notpeburenem
B PacCpoYKy UM 4epes3 onpedeneHHOe BPeMSs, 3aKI4aeTcs C y4YaCcTHMKOM 3SKCMepuMeHTa B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 417-®3 "O npoBegeHun skCnepuMeHTa Mo yCTaHOBMNEHUIO
crneLmanbHOro perynmpoBaHng B Lensx co3aaHnst He06X0AMMbIX YCOBUIM NS OCYLLECTBEHUS AeATENbHOCTU MO
napTHepckomy (hMHaHCMPOBaHUIO B OTAENbHbIX cybbekTax Poccuickon degepaunm n 0 BHECEHUM U3MEHEHWI B
OoTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®epepaunn”.

(n. 4.1 BBegeH dPepepanbHbiM 3akoHoMm oT 31.07.2025 N 284-03)

42. Tpu onnate ycnyr, oOKa3blBaeMblX Ha  OCHOBaHWW  abOHEeHTCKkOro  JoroBopa B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" ¢ ncnonb3oBaHMeEM canTa 1 (Mnn) cTpaHuubl canta
B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", n (Mnu1) UH(OPMaLMOHHON CUCTEMBI, U (Mnn)
nporpammbl A5 9NEKTPOHHbIX BbIYUCANTENbHbIX MAalUWH, WCMOSIHMTENO 3anpeLleHo WCnofb3oBaTb ANd
nonyyYeHns MNepuoanYecKknx nnaTexen peksmsmTbl GaHKOBCKOrO cyeTa notpebutens wnv AaHHble O ero
ANEKTPOHHbIX CpefAcTBax nnaTexa, KoTopble noTpebuTens nNpeaocTaBuil paHee M B OTHOLUEHWMM KOTOPbIX
BbIPa3unI UCMOMHUTENO OTKa3 OT UCMONb30BaHUA NPU pacyeTax C HUM.

WcnonHuutens o6s3aH obecneynTb nMpuem oOTkasa NOTpebuTens OT MCMONb30BaHWSA MpU pacyeTax C
noTpebuteneMm paHee NpefoOCTaBIEHHbIX NOTpebuTenem pekBM3UTOB GaHKOBCKOrO cyeTa WM AaHHbIX O ero
3NEKTPOHHbIX CpeACcTBax nnarexa, B TOM YACME B SMEKTPOHHOW hopMme.

(n. 4.2 BBegeH dPepepanbHbiM 3akoHoMm oT 15.10.2025 N 376-93)

5. MNpopgaseL (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y NOTPEOUTENS YObITKW, BbI3BaHHbLIE
HapyLlleHneM TpeboBaHui NyHKTa 1 HacTosLLEeN cTaTbu.

Cratba 17. Cyae6Has 3awmTta npaB notpeburtenen
1. 3awumTa npas NoTpebUTENEN OCYLLECTBSETCS CYaO0M.

3awuta npaB notpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHW3auusiMu, OpraHuU3ylLUMK
B3auMOOEWNCTBUE C YMOSTHOMOYEHHLIM MO MpaBam noTpebuTtenenn UHaAHCOBLIX YCMAYr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam NoTpebutenen MHaAHCOBLIX YCyr", OCyLLecTBNseTcs
C 0COBEHHOCTAMMU, YCTAHOBMNEHHBIMY YKa3aHHbIM PefepanbHbIM 32KOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Ucku o 3awmte npas noTpebuTenen MoryT 6biTb NpeabsaBneHsbl No BeIGOpY MCTUa B CyA MO MECTY:

HaxoxXxageHuna opraHun3aumm, a ecliih OTBETYMKOM ABIAETCA MHﬂMBMﬂyaJ’IbeIVI npeanpuHunmartenb, - ero
XUTEeNbCTBa,

XuUtenbcrtea Unn ﬂpeGblBaHMﬂ ncrua,
3aKnr4yeHna nnn ncnoJiHeHna goroeopa.

Ecnn nck Kk opraHusauum BbiTEKAET U3 AedATenbHOCTU ee dumnmMana unv npeactaBUTENbCTBA, OH MOXET
ObITb NPeabsaABMEH B Cy MO MECTY HAXOXAEHUS ee ounmana unu npeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble NCTLUbI NO NCKaM, CBA3aHHBIM C HapyLleHnem npas notpebutenen, ocBoboxaaTCs
OT ynnaTbl rocygapCTBEHHOW MOLWMMHbI B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccunckon ®epepaumm o
Hanorax u cbopax.
(n. 3 B pea. PepepanbHoro gakoHa oT 18.07.2011 N 242-93)

Masa Il. 3ALLIUTA NPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartb#s 18. NpaBa noTpe6utensi npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

1. ToTpebutens B cnyvyae obOHapy)XeHWss B TOBape HELOCTaTKOB, €CNM OHU He Obln OroBOPEHbI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

npoAasLOM, NO CBOeEMY BbIOOPY Bnpase:
notpeboBaTb 3aMeHbl Ha TOBap 3TOWN XXe MapKu (3TUX XXe Mogenu u (Mnn) apTukyna);

ﬂOTpe6OBaTb 3aMeHbl Ha Takon xe TOBap ,D,perVI MapKun (MOD,eJ'II/I, apTMKyna) C COOTBETCTBYHOLUMM
nepepac4yeTom I'IOKyI'IHOVI LEeHbl;

notpeboBaTb COPA3MEPHOr0 YMEHbLUEHMWS! MOKYMHON LiEHbI;

noTpeboBaTb HesameanuUTenbHOro 6€3BO3ME34HOr0 YCTPAaHEHUS! HEAOCTAaTKOB TOBapa WM BO3MELLEeHWs!
pacxodoB Ha UX UCTpaBrieHVe NoTpeduTenem Unmu TpeTbM NINLOM;

OTKa3aTbCA OT UCMOJTHEHUA OOoroBopa Kynnn-npogaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a TOBap
CYyMMbl. Mo Tpe6OBaHl/Il0 npogasua 1 3a ero cHeT I'IOTpe6VITeﬂb AOJ1XEH BO3BPaTUTb TOBApP C HEAOCTATKaMu.

Mpn atom noTtpebutens BnpaBe NoTpeboBaTb TakkKe MOSTHOMO BO3MELLEHUS] YObITKOB, MPUYUHEHHBLIX €My
BCreACTBME MPOLaXM TOBapa HeHagnexalwlero kavecTtBa. YObITKM BO3MELLATCS B CPOKW, YCTAHOBIEHHbIE
HacTosALWMM 3aKOHOM ANs YAOBINETBOPEHNSI COOTBETCTBYOLWNX TpeboBaHUn noTpedbuTens.

B OTHOLWIEHMM TeXHNYEeCKn COXHOro ToBapa notpebutens B cnyvyae obHapyXeHuss B HEM HeJoCTaTKoB
BrpaBe OTKa3aTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu v noTpeboBaTb BO3BpaTa ynnavyeHHoW 3a TaKou
TOoBap CyMmbl NMbo NpeabsaBuTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOM e Mapku (Modenu, apTukyna) unu Ha
Takon >Xe ToBap OPYroM Mapku (MOAenu, apTuKyna) C COOTBETCTBYIOLMM nepepacyeToM MOKYMHOW LEHbl B
TeyeHve nATHaguaTW OHEeW CO OHA nepefayvn noTpebutento Takoro Tosapa. [1o MCTeyeHuM 3ITOro cpoka
ykasaHHble TpeboBaHusA noanexar YA0BNeTBOPEHNIO B OQHOM U3 CriedytoLwnx Cryyaes:

o6HapyeHue CyLecTBeHHOro HefocTaTka ToBapa;
HapyLLleHWe YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEOCTaTKOB TOBapa;

HEeBO3MOXHOCTb MUCNOJIb30BaHUA TOBapa B Te4YeHWe KaXXOoro roga FapaHTI/II7IHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpnauaTb [OHen Bcneacreme HeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHblX He4OCTaTKOB.

[lepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs lNpaButenbctBom Poccunckon ®egepaumn.
(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosiwen ctaTbW, NpeabsBnsaloTca noTpebuteneMm npopasuy
NGB0 YNONHOMOYEHHOW OpraHM3aLmMmn Unu YNnosTHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTento.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens BnpaBe NpegbsBUTL TPebOOBaHUSA, ykasaHHble B ab3auax BTOPOM M MSATOM MNyHkTa 1
HacTosILLEN CTaTbW, U3rOTOBMTEMIO, YNOTHOMOYEHHOM OpraHu3aumMm Unu ynoriHOMOYEHHOMY WHAMBMAOYaNbHOMY
npeanpuHMMaTento, MrNopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npegbAaBlieHNA 3TUX Tpe6OBaHI/II7I I'IOTp66I/ITeJ'Ib BnpaBse BO3BPATUTb U3rOTOBUTESIO UITN UMNOPTEPY

TOBap HeHagnexallero kayectTsa u noTpeboBaTtb Bo3BpaTa yrnradYeHHON 3a Hero CyMMbl.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 cT. 18 gononHdaetca n. 3.1 (®3 o1 31.07.2025 N 290-$3). Cm. GyayLuyto pegakuumio.
4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEGUTENSI KACCOBOTO UMM TOBAPHOIO Yeka nMbo MHOrO JOKYMEHTA, YOOCTOBEPSIOLMX
dbaKT 1 ycnosusa NOKynku ToBapa, He ABMSeTCS OCHOBaHWeM AN OTKasa B YA0BMNETBOPEHUM ero TpeboBaHuiA.

I'Ipop,aBeu, (I/I3FOTOBI/ITeJ'Ib), YNOoJyIHOMOYEeHHaA opraHunsauna wunm yI'IOﬂHOMO‘-IeHHbIIZ I/IH,DMBVIﬂ,yaJ'IbeIIZ
npegnpuHuMmartesb, UMnopTep 006s13aHbI NPUHATL TOBaAp HEeHagneXxauwlero Ka4vecrtea y I'IOTpe6l/ITej'IF| n B Cliyyae
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

Heo6X0AMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebutenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0O npuunMHax BO3HWKHOBEHWSI HEOOCTATKOB ToBapa npojasel, (M3roToBUTEMb),
YMOSTHOMOYEHHas OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbBIN NpeanpuHMMaTenb, MnopTep obs3aHbl
NMpOBECTM 3KCMEepTM3y TOoBapa 3a CBOM cyeT. JKcnepTu3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBIEHHbIE
ctatbamm 20, 21 n 22 HacTosilero 3akoHa Ans yooBNeTBOPEHUs COOTBETCTBYHOLIMX TpeboBaHun notpebuTens.
MoTpebuTtenb BnpaBe MNpMCYTCTBOBaTb MpPW MPOBEAEHMM 3KCMEPTM3bl TOBapa M B Cryvyae Hecornacusi ¢ ee
pesyrnbTataMmy OCNOPUTb 3aKITYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate aKcnepTM3bl TOoBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNN BCneacTBue
00CTOATENBLCTB, 3a KOTOpble He OTBevYaeT npogaBel, (M3roToBUTENb), NoTpebutens o06s13aH BO3MECTUTH
npodaBuy (M3roToBUTEMO), YMNOMHOMOYEHHOW OpraHuM3auMmM WM  YNosIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuyHMMaTento, UMNopPTEPY pacxobl Ha NpoBefeHNe 3KCNepTU3bl, a Takke CBA3aHHbIE C ee NpoBedeHVEM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogaeey, (M3roTOBMTENDL), YNONIHOMOYEHHAs! OpraHM3aumst UM YNosIHOMOYEHHbI UHOMBUAOYaNbHbIV
npeanpuHMmaTtenb, UMNopTep OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPLIA HE YCTAHOBINEH rapaHTUINHbBIA CPOK,
ecnu notpebuTtens [OoKaXeT, Y4TO OHWM BO3HMKNM OO Nepedavn ToBapa MOTPEOUTENO MNKU MO MpUynHaMm,
BO3HMKLUMM [0 3TOr0 MOMEHTA.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHuWM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIA CPOK, npoAdaseLl, (M3roToBUTEMb),
YMONTHOMOYEHHas OpraHu3auus WM YMOSIHOMOYEHHbLI  UHAMBUAYyaNbHbIA  NpegnpuHUMaTtenb, UmnopTep
OTBeYaeT 3a HeJoCTaTKM TOBapa, eCriv He AOKaXeT, YTO OHM BO3HMKIM MOocre nepefaym ToBapa notpeburtento
BCMNEACTBME HapyLlleHUs noTpebutenem npaBuIl UCMNOMNb30BaHUA, XPaHEHUS WM TPaHCNOPTUPOBKW TOBapa,
OEeVCTBUN TPeTbUX NUL, UMM HENPEOJONMMON CUTbI.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapmTHOro ToBapa v ToBapa Becom 6onee nATn KMNorpammoB Afst PEMOHTA, YLEHKM,
3aMeHbl 1 (MnNKn) BO3BpaT MX MNOTPEOMTENO OCYLECTBAAIOTCSA cCunamMu M 3a cyeT npojasua (M3rotoBuTens,
YMOSTHOMOYEHHON OpraHuM3auuM Unu ynonHOMOYEHHOTO WHAMBMAYaNbHOrO NpeanpuHuMaTens, uvnoptepa). B
crlyyae HEWCMONHEHUs [aHHOW 00s3aHHOCTW, a Takke npu OTCYTCTBUM npofasBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMn unu ynoriHOMOYEHHOrO MHOMBMAYaNbHOrO npegnpuvHumaTtensi, umnoprepa) B
MecTe HaxoxaeHus notpebutensa goctaBka M (UnKM) BO3BpaT YKa3aHHbIX TOBApOB MOIMYT OCYLLECTBASTHCS
notpebutenem. lNpn aTom npopaseL (M3roTOBMTENb, YNONHOMOYEHHAs OpraHusauus UM YnosrIHOMOYEHHbIN
MHAMBUAOYyanbHbLIV NpeanpuHUMaTens, uMnoptep) 0bs3aH BO3MECTUTb NoTpebutento pacxofpbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNK) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsBNeHNA noTpedbutenem TpeboBaHUM B OTHOLLEHMU HeAOCTAaTKOB TOBapa

1. MNoTpebuTens BNpaBe NpeabsBUTL NPedycMOTPeHHble cTatben 18 HacToswero 3akoHa TpeboBaHMs K
npopasuy (M3roTOBUTEMO, YMNOMHOMOYEHHOW OpraHu3aumMmM WM - YNonHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npeanpuHMmarento, UMnopTepy) B OTHOLIEHWM HeJOoCTaTKOB TOBapa, €CnuM OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOrO CPoKa MIN CpoKa ro4HOCTM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHoOweHWn TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKW WM CPOKM FOAHOCTW HE YCTaHOBIIEHbI,
noTpebutens BOpaBe NpeabsABUTb yka3aHHble TpeboBaHWs, ecnu HeJoCTaTku TOBapoB OOHapyXKeHbl B pa3yMHbIi
CPOK, HO B npedenax ABYX feT CO AHA nepedayn ux notpebutento, ecnu bonee AnuTernbHble CPOKA He
yCTaHOBIEHbl 3aKOHOM Wi JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

2. [apaHTUIAHBLIN CPOK TOBapa, a TaKKe CPOK ero cryxbbl McUMCNAeTCcs CO OHA nepefaynm ToBapa
notpebuTtento, ecnu MHOe He NPegyCMOTPEHO AOroBopoM. Ecnv aeHb nepedayn yCTaHOBUTH HEBO3MOXHO, 3TK
CPOKUN UCHUCTIAIOTCA CO OHA U3rOTOBNEHNSA TOBapa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (00yBW, oAexAbl M MPOYMX) 3TU CPOKM UCHUCHIAKOTCA C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HaCTYMNMeHNss KOTOpPOro OnpeaenseTcs COOTBETCTBEHHO Cybbektamu
Poccuinckon ®egepauumn ncxoas M3 KnuMaTUYECKMX YCIOBUMIN MeCcTa HaxoxaeHus notpebutenen.

Mpu npopaxe ToBapoB 00 06pasiiaM, No MoYTe, a Takke B Crydasix, €Cr MOMEHT 3aKMoYeHuUs 4oroeopa
Kynnu-npogaxu M MOMEHT nepefayy ToBapa MOTPebuTento He coBMadalT, STW CPOKU WUCUUCHSIOTCS CO AHS
JOCTaBkM ToBapa noTpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTU MCNONb30BaTb TOBap BCneacTBue
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B 4YaCTHOCTW, TOBap HyXXOaeTcs B CrneumanbHOW YyCTaHOBKe,
MOAKIMIYEHUN UNM cOOpKe, B HEM WMEKTCA HegocTaTku), rapaHTMWHBIA CPOK He TedyeT L0 YCTpaHeHus
npoAaBLOM TakuMx 06CTosATeNbCTB. ECnn aeHb JOCTaBKW, YCTaHOBKM, NOAKIOMEHUs), COOpKM ToBapa, YCTpaHeHUs:
3aBUCSLLMUX OT NpoAaBLa 06CToATENLCTB, BCNEACTBME KOTOPbIX NOTPebUTENb HE MOXET MUCMOMb3oBaTbk ToBap Mo
Ha3Ha4YeHuIo, oNpeaenuTb HEBO3MOXHO, 3TN CPOKM UCHUCTISIFOTCSI CO AHS 3aKMHOYEHMS AOroBopa Kynan-npoaaxu.
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTK TOBapa onpeaendeTca nepnoaom, ncHnucndaembiM Co oHA U3roToBlieHUA ToBapa, B TedeHune
KOTOPOro OH npurogeH K WCNoJsib30OBaHUO, wunn aaTton, Oo HacCTynreHua KOTOpOI;I TOBap npurogeH K
MCNOoJ1b30BaHUIO.

MpoAomMKNTENBHOCTL CpOKa FrOAHOCTU ToBapa AOMKHA COOTBETCTBOBATb 00sA3aTemNbHbIM TpeboBaHMAM K
©e3onacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. [apaHTUiHbIE CPOKM MOryT yCTaHaBNMMBATbLCA Ha KOMMIEKTYOLWMe W3fenus U COoCTaBHble 4YacTu
OCHOBHOTO TOoBapa. [[apaHTUHbIE CPOKM Ha KOMMMEKTYIOLIME M3OEeNNs U COCTaBHbIE YAaCTU UCHUCTIAIOTCH B TOM
Xe nopsgke, Y4To N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHBIE CPOKM Ha KOMMMEKTYKLWNE U3Oennst U COCTaBHblE YacTu ToBapa CYMTAOTCH PaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenve, ecriM MHOEe He YCTaHOBMEHO AoroBopoM. B cnyuae, ecnn Ha
KOMMIEKTYoLWEee M34enMe M COCTaBHYH 4YacTb TOBapa B [OroOBOpPE YCTAHOBMEH FapaHTUMHBLIA CPOK MEHbLUEN
NPOOOIKUTENBHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genue, noTpebuTens BnpaBe nNpeabsiBUTb
TpeboBaHus, CBA3aHHble C HeAoCTaTkaMu KOMMMEKTYIOLWEro U3genusa U COCTaBHOW 4YacTu ToBapa, npu ux
0BHapyXeHUN B TeYEHME rapaHTUAHOIO CpoKa Ha OCHOBHOE U3fenne, ecrv MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee nsgenve ycTaHOBMNEH rapaHTUiHbIA CPOK Gonbluer NpOoAOIKUTENBbHOCTU, YeM
rapaHTUAHBLIA CPOK Ha OCHOBHOW TOBap, noTpebuTens BnpaBe nNpeabsBUTb TpeboBaHWS B OTHOLUEHUM
HeOCTaTKOB TOBapa MNpW YCMOBMM, YTO HELOCTaTKM KOMMIEKTyHLero m3genus obHapyXeHbl B TeyeHue
rapaHTUMHOro CpokKa Ha 3TO U3[enue, He3aBUCUMO OT UCTEYEHNS rapaHTUAHOTO CpoKa Ha OCHOBHOM ToBap.

4. Cpoku, ykasaHHble B HacToOsiLLEen cTaTbe, AOBOOATCA OO0 CBeAeHMs noTpebuTtens B WUHgopmaumm o
TOBape, NpefocTaBnsemMon NnoTpeduTento B COOTBETCTBMM CO cTaTben 10 HacTosLwero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUiHbIA CPOK COCTaBMsieT MeHee OBYX NeT u
HeJoCTaTKM ToBapa ObGHapyXeHbl MOTpedbuTenem No NCTeYEHMN rapaHTUIRHOIO CpoKa, HO B Mpegenax AByX nerT,
notpebutens BNpaBe nNpeabsiBUTb Npogasuy (M3roTOBUTEN) TpeboBaHWs, NpenyCcMOTpeHHble cTaTben 18
HacTosLero 3akoHa, ecnu goKaxeT, YTO HeJoCTaTkM ToBapa BO3HWKNIM A0 ero nepefayv notpebutento nnm no
nNpuyYnMHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4yae BbiABNEeHUA CyWEeCTBEeHHbIX HeOOCTaTKOB ToBapa I'IOTp66I/ITeJ'Ib Brnpaese npegbaBUTb
N3roToBuUTEsO (yI'IOJ'IHOMOLIeHHOIZ opraHun3aumm umnn ynosiHoOMo4eHHoOMy mnHauBuayanbHOMY npegnpuHuMartento,
MMI'IOpTepy> Tpe6OBaHMe o 6GSBO3MG3AHOM YCTpaHEeHUN TaknxX HeO4OCTaTKOB, €Clin OOKaXeT, YTO OHU BO3HUKIN
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

[0 nepefayv ToBapa notpebuTento unm no NpuMYMHaM, BO3HMKLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsABEeHO, ecnvu HeaocTaTkn ToBapa obHapyXeHbl N0 UCTeYeHWM ABYX feT CO OHS nepedayu
TOoBapa noTpebutento, B Te4eHWe YyCTaHOBIEHHOrO Ha TOBap Cpoka CNyxObl NN B TeYeHne AeCsaTu neT CO OHS
nepegadn ToBapa notpebuTento B criyyae HeyCcTaHOBMEHUs cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMETBOPEHO B TeYeHWe ABaguatv AHEW CO OHS ero npeabsaBrieHus notpedutenem nnu obHapy>KeHHbIR Um
HeLOCTaToOK ToBapa $BNAETCA HeycTpaHWMbIM, MoTpebuTens no cBoeMy BbIOOPY BhpaBe MNpeabsABUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHM3auun unv ynonHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMmarento,
NMMopTepy) MHble NpegyCcMOTPeHHble MyHKToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWsA unyM BO3BPaTUTL
TOBap  M3roToBUTENIO  (YNMOMHOMOYEHHOW  OpraHusauuM UM YNOfIHOMOYEHHOMY  MHAMBWAYanbHOMY
npegnpvHMMaTento, uMnopTepy) u notpebosaTb Bo3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatba 20. YcTpaHeHMe HeQoOCTaTKOB ToBapa M3rotoBuTenem (NMpoAaBLOM, YNONHOMOYEHHOM
opraHusauuven unm ynosiHoMoYeHHbIM UHAUBUAYaNbHbIM NpegnpuHuMaTenemM, MMNopTepom)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHus HegoCTaTKoB TOBapa He onpedeneH B MUCbMEHHOW hopMe CorfalleHuem
CTOPOH, 3TW HeaocTaTkM [OOfKHbl  ObiTb  yCTpaHeHbl W3roToBuTenem (NpoaaBLOM,  YMNONHOMOYEHHON
opraHu3aumen unu yrnosiHoOMOYeHHbIM MHAMBUAYanNbHbIM NpeanpuHumaTenem, UMNopTepoM) HesameanuTenbHo,
TO €CTb B MUHMMaribHbI CPOK, 0O bEKTUBHO HEOOXOAUMBIN AN UX YCTPAHEHUS C Y4eTOM OObIYHO NPYMEHSAEeMOro
cnocoba. Cpok ycTpaHeHusi HeJoCTaTKoOB TOBapa, onpeaenseMbli B MMCbMEHHOW hopme cornalueHnemM CTOPOH,
He MOXeT MpeBbllaTb COPOK NATb AHEN.

B cnyyae, ecrnu BO BpeMsi YCTpaHEHMS1 HEOOCTATKOB TOBapa CTAHET O4YEeBWAHbLIM, YTO OHM He OyayT
yCTpaHeHbl B OMpeferneHHbl corfnalleHMeM CTOPOH CpPOK, CTOPOHbI MOTYT 3aKkMiouuTb COrfalleHMe O HOBOM
CpOKe yCTpaHeHusi HedocTaTkoB ToBapa. [1py 3TOM OTCyTCTBME HEOOXOAMMbIX ANS YCTpaHEeHUs HedoCTaTKOB
TOBapa 3anacHbIX 4Yacten (getanen, martepuanoB), 000pPyAOBaHUSA WM MOAOOHbIE MPUYMHBI HE SIBNSOTCA
OCHOBaHMEM ANS 3aKMYeHUsa cornalleHnsi 0 TakOM HOBOM CpOKe M He OoCBOBGOXOAalT OT OTBETCTBEHHOCTM 3a
HapyLleHuWe cpoka, onpeaeneHHoro cornaleHMeM CTOPOH NepBoOHaYansHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OoTHOWeEHMN TOBapOB ANMTENBHOMO MOMb30BaHUSA U3roTOBUTEMb, Mpodasel, MMBOo YyNnonHOMOYEeHHas
opraHmsaumsi WnNu YMNONHOMOYEHHbIM WHAMBUAYAMNbHbLIM NpeanpuHuMmatens 00s13aHbl NpyU  NpeabsiBIEHUN
noTpebutenem ykasaHHOro TpeboBaHWs B TpexAHEBHbIN Cpok 6e3Bo3Me3aHO MpeaocTaBUTb MOTpebuTento Ha
nepuog pemoHTa ToBap AMNUTENbHOIO MONb30BaHUSA, 00nafaroLlmMin 3TUMU Xe OCHOBHBLIMU MOTPEOUTENbLCKMMM
cBoWicTBamK, obecneymB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBApOB AMWTENBHOMO MOMb30BaHWS, HA KOTOpble
yKasaHHoe TpeboBaHne He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NMpaButenbcTBoM Poccunckon ®egepaumn.

(B pea. PenepanbHbix 3akOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi He[oCTaTKOB TOBapa rapaHTUiHBIA CPOK Ha Hero MpoaneBaeTcsl Ha nepuog, B
TeyeHne KOTOPOro ToBap He UCMOoNb30BasicH. YKasaHHbIA nepros ncuncnsaeTcsa co gHA obpaleHns notpeburtens
c TpeboBaHmem 06 ycTpaHeHnM He[oCTaTKOB ToBapa A0 OHS BbiAadu ero no OKOH4YaHuu pemoHTa. [Mpu Bblgave
ToBapa wu3roToBuTemnb (nNpodasel, YMNOMHOMOYEHHas opraHusauus WAM YMNONHOMOYEHHbIV MHOUBMAYambHbIN
npeanpvHMMaTens, uMnopTep) oba3aH NpefocTaBuTb B NMCbMEHHOW dhopMe noTpebuTento nHdopmanmio o gate
obpalueHns notpebutenss ¢ TpeboBaHvem 06 ycTpaHeHWM OOHapyXeHHbIX UM HeJocTaTKoB ToBapa, O Aare
nepegadu ToBapa noTpebutenem OnA ycTpaHeHWs HeOOCTaTKOB ToBapa, O AdaTe YCTpaHeHWs He4oCTaTKoB
TOBapa C MX onucaHueMm, 06 MCNOMb30BaHHbLIX 3anacHbIX YacTAX (deTansx, maTepuanax) U o gaTe BblAauu
TOoBapa NoTpebuTento No OKOHYaHWM YCTpaHeHUss HeaoCTaTKOB ToBapa.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHn HeJoCcTaTkoB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3AENNst UM COCTABHON
4YacTu OCHOBHOIO M3OEeNUs, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMMIIEKTYOLLee u3genue
WU COCTaBHYI 4YacTb OCHOBHOIO U3AEeNUs YCTaHaBIMBAETCH rapaHTUIHbBIA CPOK TOW e NPOOOSDKUTENbHOCTY,
YTO U Ha 3aMEHEHHble KOMMJIEKTyKLee MU3LenMe UMM COCTaBHYK 4acTb OCHOBHOMO WU3denusl, ecrnv MHoe He
npeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBIN CPOK MCHUCNSAETCHA CO OHA Bbigauu noTpebutento aToro ToBapa no
OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHagnexawiero KayecrTBa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

1. B cnyyae oGHapyxeHus notpebuTenem HegoCTaTKOB ToBapa M npedbsiBrieHus TpeboBaHWs O ero
3ameHe npopasel, (M3roToBMTENb, YMNOMHOMOYEHHas OpraHuMsauus Mnu YNOHOMOYEHHbIN WMHAVBWUAYambHbIN
npeanpvHMMaTenb, umnopTtep) o6s3aH 3aMeHUTb TakoW TOBap B TeYeHue CeMu OHEeW CO OHA NpeabsBreHus
ykasaHHoro TtpeboBaHusi notpebutenem, a npm HeobGXOAMMOCTU OOMOSHUTENbHOW NPOBEPKN KayecTBa TaKoro
ToBapa npoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHON OpraHM3aunen unm ynonHOMOYEHHbIM UHAUBUAYaNbHbLIM
npegnpuHMmarenem, MMNOpPTEPOM) - B TedeHne ABaaLaTh AHEN Co AHSA NPpeabsBneHNs ykasaHHoro TpebosaHums.

Ecnv y npomaBua  (M3roTOBWUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMu  Unu  YNoriHOMOYEHHOro
WHAMBMAOYANbHOrO nNpeanpuHMMaTens, umnopTtepa) B MOMEHT npeabsBneHuss TpeboBaHusi OTCyTCTBYET
HeobXoaMMbIV Anst 3aMeHbl TOBap, 3aMeHa J0mkHa ObiTb NPOBeAeHa B Te4eHne Mecsua Co AHSA npeabsBreHns
Takoro TpeboBaHus.

B panoHax KpariHero CeBepa n npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MoANEeXWUT YOOBNETBOPEHUIO MO €ro 3asABfEHW0 B CPOK, HEeOBXOAMMbIA ANs OYepefHOW AOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Crlydyae OTCYTCTBUA y npogasua (M3rotoButens, ynornHOMOYEHHOWM
opraHv3auMn unuM YnoriIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoprepa) HeobxoauMMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHums.

Ecnu gna 3ameHbl ToBapa TpebyeTtca 6Gonee cemu gHen, no TpeboBaHuio noTpebutend npogasey
(v3roToBuTEN  NMOO  YMONHOMOYEHHAst  OpraHu3auusi  WAM  YMONIHOMOYEHHbIM  MHAUBUAYalbHbI
npegnpvHMMaTenb) B TeYEHUE Tpex OHEW CO OHA npenbsiBNeHus TpeboBaHWsi O 3aMeHe ToBapa 00s3aH
6e3B03Me3gHO MNpefoCcTaBuUTb NOTPEOUTEND BO BPEMEHHOE MOMb30BaHWE Ha Mepuoa  3ameHbl ToBap
ONUTENBHOIO MONb30BaHUA, 06ragatoLWwmnn 3TUMK Xe OCHOBHbIMU MOTPebUTEnbCKMMU CBOMCTBaMU, obecnedns
€ro 4oCTaBKy 3a CBOW cYeT. ATO NpaBuio He pacnpoCTpaHAEeTCsa Ha ToBapbl, NepedYeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C NYHKTOM 2 cTaTbh 20 HacToswwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kadectBa AOMKeH ObiTb 3aMEeHEeH Ha HOBLIM TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B yNnOTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK MCHUCIISIETCSI 3aHOBO CO AHS Nepeadn ToBapa noTpebuTento.
Cratbsa 22. Cpoku yaOBNeTBOPEeHUA oTAeNbHbIX TpeboBaHUM noTpeduTens
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLLIEHUM MOKYNHOWM LieHbl ToBapa, BO3MELLEHUN PaCcXO4oB
Ha McnpaBneHne HedoCTaTKOB ToBapa MOTpebutenem unum TPeTbUM NULOM, BO3BpaTe YMniaydeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEeHUWN YObITKOB, NMPUYMHEHHbLIX NOTPebuTento BcneacTBue
npofaxu ToBapa HeHagnexawero kadectsa nNnbo nNpedocTaBneHus HeHagnexallen MHdgpopmauun o Toeape,
NOANEXWT  YAOBNETBOPEHUIO  NPOAaBLOM  (M3roTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  Wnu
YMONTHOMOYEHHbLIM MHOUBMAYAmNbHLIM NPEeANnpUHUMATENneM, UMMOPTEPOM) B TeYeHWe [OecATM AHEeW CcO AHs
npeabsiBreHnst COOTBETCTBYHOLLErO TpeGoBaHus.
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTbL npoadaBua (M3roToBUTENsl, YNOJIHOMOYEHHOW OpraHuv3auum wunu
YNOSIHOMOYEHHOIr0 MHAMBMAYANbHOrO npeAnpuHMMaTensi, MMNopTepa) 3a MPOCPOYKY BbINOMHEHUA
TpeboBaHui noTpedbuTens
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npenycMoTpeHHbix cTtaTbsmy 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHeHWe (3a4epKKy BbINOMHeHNs) TpeboBaHusa NoTpebuTens o NpegoCcTaBNeHUN emMy Ha Nnepuog pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npofdasey  (M3roTOBUTENb,  YMONIHOMOYEHHas  OpraHuMsauus  Unu
YMONMHOMOYEHHBIN  UHAMBMAYANbHBIN  NpeanpuHMMaTtenb, UMMNoOpTep), AOMNYCTMBLUMA Takue HapylleHus,
ynnadvBaeT NoTpebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OL4HOro MpOLEHTa LeHbI
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

Ecnn vHoe He yCTaHOBMEHO 3aKOHOM, CyMMa HEYCTOMKM (MeHu), onpederieHHOM B COOTBETCTBUM C
HacTosILLEN CTaTber, HE MOXET MpPeBbIWATL CyMMY, YniadeHHy noTpebutenem no JOroBoOpy Kynnv-nNpoaaxu
ToBapa. Ecnu nognexalyasa ynnate HeyCcTolka sIBHO HecopasMepHa nocneacTBusaM HapylleHna obasaTtenbcTBea,
Cy[h BnpaBe YMEHbLUNTb HEYCTOWKY.

(ab3au BBeaeH PenepanbHbIiM 3akoHoM OT 28.12.2025 N 500-93)

LleHa ToBapa onpeaenseTcs, MCXOAs U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutena OOMKHO 6biNO  ObITb  yOOBMAETBOPEHO NPOAaBLOM  (M3rOTOBUTENEM,  YNONHOMOYEHHOM
opraHusaumMen unuM  YNoNHOMOYEHHbIM  MHOMBMAYarnbHbIM  NpeanpuHuMaTtenemM, UMNopTepoMm), B  AOeHb
[OOPOBOMBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WM B OE€Hb BblHECEHMS CyAeOHOro pelleHus, ecnu
TpeboBaHve AO0OPOBONbHO YAOBETBOPEHO He BbIfo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINOnHeHWUs TpeboBaHWIA NOTPedUTeNst B CPOKW, NpeaycMOTPeHHble cTatbsimu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BnpaBe Mo CBOeMy BbIGOpY NpeabsBuTb MHble TPeBOBaHMS, YCTaHOBMNEHHbIE
cTaTtben 18 HacTosWwero 3akoHa.

Cratba 23.1. TllocneacTBMA HapyweHusi MNpoJaBLOM CpoKa nepeAdayu npeaBapuUTesibHO
onrflayeHHoro ToBapa notpeouTento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npofaxu, npegycMaTtpusaioLmini 06s3aHHOCTb NOTpebutensa npeasapuTenbHO onnaTuTb
TOBap, [OMKEH coaepXaTb YCIIOBME O CPOKe Nepeaayn Toeapa notpebuTento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMIA CyMMY NpeaBapuTenbHONM onnaThl B onpeAeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMonHWA 0bsi3aHHOCTb MO nepefade ToBapa MOTpebuTento B YCTAHOBMEHHbIA
Takum JOroBOPOM CPOK, NoTpebutenb No cBoemy BbiOOpy Bnpase noTpeboBaThb:

nepegayv onnayeHHoro ToBapa B YCTAHOBIEHHbI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepeaaHHoro NpoaaBLOM.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase FIOTQGGOBaTb TakXe MorfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCcnenctene HapyweHuA YCTaHOBJIEHHOro AOOroBOpPOM Kynrun-npodaXXn CpoKa nepenaydn npenBsaputesibHO
onfia4eHHOoro Toeapa.

3. B cnyyae HapyleHMs yCTaHOBMEHHOrO AOrOBOPOM KyMnM-NpOAaxu Cpoka nepefayun npegBapuTenbHO
onnaYeHHoro ToBapa noTpebuTento npoaaseL ynrnavymMBaeT eMy 3a KaXablil eHb MPOCPOYKN HEYCTOWKY (NeHn) B
pa3Mepe NONOBKHbLI MPOLEHTa CyMMbI MPeBapUTENbHOM onnaTkl ToBapa.

HeycToika (neHu) B3bICKMBAeTCa CO [AHs,, KOrga no [AOroBopy Kynnu-npogau nepefada ToBapa
notpebutento gormkHa 6Gbina ObiTb OCyLlecTBNeHa, OO0 OHA nepefayun ToBapa noTtpedbuTtento vnm [0 OHS
yOoBneTBOpeHMs TpeboBaHUs NOTpedbutens o Bo3BpaTe eMy NpeaBapuUTENbHO YNavyeHHOW UM CyMMbI.

CyMma B3bICKAHHOW MOTPEOMTENEM HEyCTOMKM (MEHU) HE MOXET MpeBbiwaTtb CyMMYy NpenBapuTerbHON
onnaTtbl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnadveHHow 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHNMN YObITKOB
noanexaT yOooOBMETBOPEHUIO MPoAaBLOM B TeYeHUEe OeCATU AHEW CO OHS MPeabsBIIEHUs COOTBETCTBYHOLLENO
TpeboBaHusi.

5. Tpe6OBaHI/1ﬂ I'IOTpeﬁl/lTeJ'IFl, YCTAHOBJ1I€HHbIE MYHKTOM 2 HacTosien cTaTbW, He noanexar
yOOBINETBOPEHUIO, eClii npoaaBeLl, AOKaXeT, YTO HapyLleHne CPOKOB nepenadvun I'IOTpe6VITeJ'HO npenBapuTesibHO
onJia4eHHOoro Toeapa npoun3oLusio scnencrtene Henpeop,onmmoﬂ CUInbl N No BMHe ﬂOTpe6VITeJ'IF|.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cny4yae npuobpeTeHMss MM TOBapa HeHaanexallero
KayecTBa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

1. MNpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TuX ke mogenu u (Mnm)
apTvKyrna) nepepacyeT LeHbl ToBapa He MPOU3BOaUTCA.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpwu 3ameHe ToBapa HeHaanexallero kKayecTBa Ha TakoW ke ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LUeHa ToBapa, MOANeXallero 3aMeHe, HWXe LeHbl ToBapa, NpefoCTaBfEHHOrO B3aMEH,
notpebutens JOMKEH JOMNaTUThL pas3HULy B LieHaxX; B Ciydae, eciv LeHa ToBapa, noanexallero 3aMeHe, Bbille
LeHbl TOBapa, MpPeAoCTaBfEHHOr0 B3aMeH, pasHuua B LeHax BbinnaumBaeTcsi notpeburtento. LleHa ToBapa,
nogniexawlero 3ameHe, onpedenseTcd Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpebutens He
yOOBNETBOPEHO NPOAaBLIOM, LileHa 3aMeHAeMOoro ToBapa 1 LieHa nepefaBaemMoro B3amMeH ToBapa onpenensioTcs
Ha MOMEHT BblHECEHUSA CYIOM pELLEHUSA O 3aMeHe ToBapa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWs O COpa3MepHOM YMEHbLUEHUU MOKYMHOMN LEeHbl
TOBapa B pacyeT NPMHMMaETCH LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpebosaHnsa 06 yueHke
unu, ecnm oHo [OBPOBONBHO HEe YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM PELUEHUss O COopa3MepHOM
YMEHbLUEHWM NOKYMHOW LEHbI.

(n. 3 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHanexallero kadyectBa noTpedbuTtenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW LOFOBOPOM, M LEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
00OpOBOMBLHOrO yOOBMNETBOPEHNS Takoro TpeboBaHus unu, ecnm TpeboBaHne [OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

Mpu Bo3BpaTe TEXHUYECKU CMOXHOIO TOBapa HeHaanexallero kayecTsa notpebutens BrnpaBe TpeboBaTb
BO3MELLEHUS pasHuLUbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW [OrOBOPOM, WM LEHOW aHanorM4yHoro no
TEXHUYECKUM WU IKCMNyaTaLMOHHBbIM XapakTepucTukam, obnagalolero Takol e CTEMeHbld WM3HOCa U TOro e
roga Bbinycka COOTBETCTBYIOLLEro TOBapa Ha MOMEHT J0BPOBOMLHOrO YA0BNETBOPeHUs TpeboBaHus nnm, ecnm
TpeboBaHne AOOPOBOMBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyaoM pelueHus. [onoxeHus B YacTu
onpefeneHnst Takol pasHuLbl, yCTaHOBMEHHbIE HAcTOAWMM ab3auem, He NPUMEHSIIOTCS, ECNN NPU 3aKIKYEHUN
JoroBopa notpebutenb Obln yMbILWIEHHO BBEAEH MPoAaBLOM B 3abnyXaeHWe OTHOCUTESNbHO TEXHUYECKUX W
3KCNNyaTauMOHHbIX XapakKTEPUCTUK, CTEMEHW M3HOCa WM roda BbiMycka ToBapa, YTO MPUBENO K NpUOGPETEHMIO
notpebutenem ToBapa, XapakTEPUCTUKM KOTOPOro CYLLECTBEHHO OTNMYalTCA OT XapaKTEpPUCTUK, yKasaHHbIX B
gorosope Kynnu-npogaxu. B Takom cnyyvyae nNpUMeHArTCA MOJ10XKEeHUA, YCTaHOBJIEHHblIe a63au,e|v| nepBbIM
HaCTOoALlero nyHkKra.

(ab3au BBeaeH PenepanbHbIM 3akoHoM OT 28.12.2025 N 500-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexallero kavectBa, MpPOOAHHOrO B KpeauT, noTpebuTento
BO3BpaLlaeTcs ynnayeHHas 3a ToBap AeHexHasi Cymma B pas3Mepe MoralleHHOro KO HI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnarta 3a npegocTasrneHve KpeauTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KayecrBa, NpuobpeTeHHOro nortpebutenem 3a cyet
notpebutenbckoro kKpeauta (3amma), npogasel, o6sA3aH BO3BpaTUTb MNOTPEOUTEN ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMrayeHHble NoTpebuTenemM NpoLEHTbl U MHblE NIAaTeXW Mo AOroBopy
noTpebutenbckoro kpeauTa (3anma).

(n. 6 BBegeH ®efeparnbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Cratbsa 25. [paBo noTpebuTens Ha o6MeH ToBapa HagJexalero kKayecTea

1. ToTtpebutenb BnpaBe OOMEHATb HENPOOOBONLCTBEHHLIM TOBap Haanexalwlero kavectBa Ha
aHarnorv4HbIA ToBap y NpoAaBsLa, Y KOTOporo 3ToT ToBap Obin NnpMobpeTeH, ecnn ykasaHHbIN ToBap He nogoLuen
no cpopme, rabaputam, hacoHy, pacupeTke, pasMmepy Unm KoMnmekTauuu.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

I'I0Tpe6|/|Tenb nMmeeT npaBo Ha obmeH HenpoaoBOJSIbCTBEHHOIO TOBapa HaaneXxaulero ka4ecrtea B Te4eHne
YyeTblpHaguaTu OHEeNn, He cunTas gHsa ero NOKYMKWN.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

OGBMeH HenpoJoBONBCTBEHHOIO TOBapa Hagsiexallero ka4ectsa NPOBOAMTCS, €CNM yKa3aHHbIN ToBap He
Obl1 B ynoTpebrneHun, coxpaHeHbl ero TOBapHblA BuA, MNOTpebuTenbckue cBoWCTBa, NNoM6Obl, dabpuyHble
APNbIKA, a Takke UMEETCs TOBApPHbIN YEeK UMM KacCOBbIA Yek NMMB0o MHOWM NOATBEpPXKOALWMA onnaTty yka3aHHOro
ToBapa [okymeHT. OTCyTCTBME Yy nNOTpebuTenss TOBApHOrO 4Yeka WM  KaccoBOro 4eka NGO MHOro
NOATBEPXKAAMOWEro onnaty ToBapa AOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCblaTbCA Ha CBUOETENbCKUE
nokasaHus.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He Mogfexalmx OOMeHy MO OCHOBaHWSM, YyKa3aHHbIM B HACTOSILEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®enepauuu.

2. B cny4ae, ecnv aHamornyHblii ToBap OTCYTCTBYeT B Mpoga)ke Ha OeHb obpalleHust noTpebuTtens K
npogaeuy, NnoTpebuTenb BNpaee oTka3aTbCsA OT MCMOSIHEHMS JOrOBOpa Kymnnn-npodaxu u notpebosaTb Bo3BpaTa
ynnaydeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnavyeHHoOW 3a
yKa3aHHbIi ToBap [EHEXHOW CyMMbl NOANEXWUT YAOBIETBOPEHUID B TEYEHWE Tpex AHeN co AHS Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHuto NoTpebuTens ¢ NnpogasBLoOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NPy NOCTYNNEHNM
aHanorM4yHoro ToBapa B npogaxy. [lpogaBeu o00s3aH HesamennuTENbHO COOOWWUTL MNOTpebuTento o
MOCTYMNIEHNM aHaNOrMYHOro ToBapa B NPoAaxy.

(n. 2 B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Crtatbs 26.1. AMcTaHLMOHHLIN CNOCO6 Npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHoM OoT 21.12.2004 N 171-93)

1. JloroBOp pO3HUYHOW KyMnM-Npogaxun MoXeT ObITb 3aKo4eH Ha OCHOBAHWUM O3HaKoOMNeHUs noTpebutens
C npeanoXxeHHbiM npogaBuoOM onucaHnMemMm TOoBapa NocpenCTBOM KaTtanoros, MNpPOCMNEKTOoB, 6yKJ'IeTOB,
(hOTOCHUMKOB, CpPeacTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M U APYIUX) UMM MHBIMWU UCKITHYaoLWNMK
BO3MOXXHOCTb HEMNOCPeACTBEHHOTO O3HAKOMIEHUs MOTpebuTens ¢ ToBapoM Nnnb6o ob6pasuom ToBapa npwu
3aKIMHYEHMN TaKoro AoroBopa (AUCTaHUMOHHbIA cnocob npodaxu ToBapa) cnocobamu.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. MpogaBuUoOM A0 3aKnoYeHUs AoroBopa AoMkHa ObiTb NpedocTaBneHa NoTpebuTento MHdopmaumus oo
OCHOBHbIX MOTPebUTENbCKUX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXOeHus) npoaaBla, O MecTe
U3roTOBIIEHNS TOBapa, O MOSIHOM (OUPMEHHOM HaUMEHOBaHWM (HaMMEHOBaHWM) MpoaaBua (M3roToBUTENS), O
LieHe 1 06 ycrnoBusix NprobpeTeHnsl ToBapa, O ero AOCTaBKe, CPOKe CryxObl, Cpoke FOAHOCTU U rapaHTUAHOM
CpoKe, 0 NnopsaKe onnaTtbl ToBapa, a Takke 0 CPOKe, B TeYEeHMe KOTOPOro AeNUCTBYET NpeasioKeHne O 3aKmoyYeHnn
fJorosopa.

KoHcynbTtaHTtlntoc: npumevaHume.
C 01.09.2026 n. 2 cT. 26.1 gononHsaeTca ab3. 2 (®3 ot 28.12.2024 N 546-93). Cm. 6yayLuyto pefakLmio.

KoHcynbTaHTln0C: npumeyaHue.

M. 3 ct. 26.1 npusHaH 4YacTuyHo He cooTBeTcTBYOWUM KoHctutyunn P& ([octaHoenenne KC PO ot
17.02.2026 N 7-I1). O npaBoBOM perynmpoBaHMM OO0 BHECEHUSI COOTBETCTBYHOLUMX M3MEHEHMN CM. 0. 5
lMocTaHoBREHUS.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa [OOIMKHA ObiTb B MUCbMEHHOW dopme MpefocTaBrieHa
MHpopmaums o ToBape, NpefycMoTpeHHast ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTPEeHHas MyHKTOM
4 HacTosLen cTaTbn MHpopMaLMs O NOpSAKE M CpOoKax Bo3BpaTa ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.09.2026 n. 3 cT1. 26.1 pononHseTcsa ads. 2 (3 o1 28.12.2024 N 546-93). Cm. GyayLuyto pegakumio.

KoHcynbTaHTlnoc: npumeyaHue.

M. 4 ct. 26.1 npusHaH 4YactTuyHo He cooTsBeTcTBYOWUM KoHctutyunn P® ([octaHoenenne KC PO ot
17.02.2026 N 7-I1). O npaBoBOM perynmpoBaHuM OO0 BHECEHUSI COOTBETCTBYHOLUMX WU3MEHEHUN CM. 0. 5
lNocTaHoBneHus.

4. MNoTpebutenb BnpaBe oOTkasaTbCsA OT ToBapa B Nboe Bpems 4O ero nepegayu, a nocne nepegayu
TOBapa - B TeYEHNEe CeMU JHEN.

B cnyuae, ecnu nHdopmMauus o Nnopsiake M cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He Obina
npefdocTaBneHa B NMCbMEHHOW (hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTent BnpaBe 0TkasaTbCs OT ToBapa
B TeYeHne Tpex MecsALIEeB C MOMeHTa nepeaayu Tosapa.

Bo3epaT ToBapa Haanexallero kayectBa BO3MOXEH B Cllydae, ecliM COXpaHeHbl ero TOBapHbli BuA,
noTpebuTensckMe CBOWMCTBa, a Takke [AOKYMEHT, NOATBEpXKAawwWwuid ¢akT U YCroBUsS MOKYMKW YyKasaHHOro
ToBapa. OTcyTcTBME y noTpebuTens AOKyMeHTa, noATBepkaatollero akT M YCroBUsi MOKYMkM ToBapa, He
NVLaeT ero BO3MOXHOCTU CCbINlaThCa Ha Apyrie fokasaTenbcTea npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BnpaBe oOTKasaTbCs OT ToBapa Haanexalwlero KayecTBa, MMELLEro
WHAMBMAOYaNbHO-ONPEeAENEeHHbIE CBOWCTBA, €CNN YKa3aHHbIA ToBap MOXET ObITb MCMONb30BaH WCKMHOYUTENBHO
npuobpeTaroLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BPATUTb €My AEHEXHYI0 CyMMY, ynnadyeHHyo
notpebuteneM Tro [OOroBopy, 3a WCKMOYEHMEM pacxodoB nNpodaBUa Ha [JOCTaBKy OT noTpebutens
BO3BpalLEHHOTO TOBapa, He Mno3gHee YeM 4Yepes3 [ecATb AHel CO [OHSA npenbsiBlieHust noTpebutenem
COOTBETCTBYHOLLErO TpeboBaHus.

5. MNMocneacteus npogaxu ToBapa HeHagneXxawero kKa4yecresa AUCTaHLNOHHbIM crnocobom npoaaxu ToBapa
YCTaHOBI1€HbI NOJTIOXXEHNAMU, NpeayCMOTPEHHbIMU CTaTbAMA 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. NpaBuna npogaxwu otaenbHbIX BUAOB TOBapoB
(BBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna npoAaxu oTAenbHbIX BWOOB TOBapoB YycTaHaBnuBawTca [lpaButenbctBom Poccuinckon
degepauum.

Masa lll. SALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CrtaTtbs 27. CpoKu BbINONIHEHUs paboT (okasaHUA ycnyr)

1. VicnonHutenb 065s13aH OCYLLECTBUTb BbIMOSTHEHNE pPaboThl (OKa3aHWe yCryrn) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUST OTAENbHbIX BUAOB paboT (OkaszaHWs OTAENbHbIX BWAOB YCMyr) WM LOTOBOPOM O
BbINOMHEHNN paboT (okasaHwu ycnyr). B poroBope o BbINONHEHUM paboT (okaszaHuM ycnyr) MoxeT
npegycmMaTpuBaTbCa CPOK BbIMONHEHUsI paboTbl (OKa3aHWsi yCryru), ecnvM ykasaHHbIMW MpaBunaMmuM OH He
NpegycMOTpEeH, a TaKKe CPOK MeHbLUel MNPOAOIDKUTENBHOCTU, YEeM CPOK, YCTAHOBIIEHHbIA YKa3aHHbIMM
npaBunamMu.

2. Cpok BbINONHeHUs paboTbl (Oka3aHMsA yCryrn) MOXeT OnpeaenaTbcs AaTon (NepuogoM), K KOTOpPOW
OOMKHO OblTb 3aKOHYEHO BLINOMHEHWe paboTbl (OKasaHwe ycnyru) unu (M) gatonm (Nepuogom), K KOTOPOM
NCMNOMHUTEND JOJMPKEH NPUCTYNMUTL K BbIMOSTHEHWIO paboTbl (OKa3aHUIo yCryrm).

(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c u3m. u gon,, ...

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKka3aHWe YCIyrv) OCYLIECTBMSAETCS MO 4acTaM (JocTaBka
nepmop,mquKoPl ne4vyaTun, TexHm4eckoe OﬁCJ‘Iy)KI/IBaHI/Ie) B TeYeHue Cpoka ,EI.eIZCTBVIﬂ gorosopa O BbINOJIHEHUN
paboT (okazaHuK YCnyr), OOMKHbI NpeaycMaTpuBaThCs COOTBETCTBYIOLLME CPOKU (Nepuoapbl) BbIMOMTHEHUSA Takux
paboT (okasaHusa ycnyr).

Mo cormawieHnio CTOPOH B AOrOBOPE MOryT ObiTb MPEAYCMOTPEHbI TaKKe CPOKWM 3aBepLUeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH ®egepansHbIM 3akoHoM oT 17.12.1999 N 212-$3)

Crtatbs 28. NNocneacTBMA HapyLLEHUSA UCMOJNTHUTENEM CPOKOB BbINONIHEHUA paboT (oka3aHus ycnyr)

1. Ecnn mMcnonHuTenb HapyLwwuin CPOKM BbINONTHEHUS paboThl (OKa3aHWsl YCNyru) - CPOKU Havana un (unm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKka3aHus ycrnyrm) u (Unu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUs paboTbl
(okasaHus ycrnyrm) unm Bo Bpemsi BbINONHEHUSA paboTbl (OKa3aHUs ycryrm) ctano ov4eBnaHbIM, YTO OHa He Byaet
BbIMOJIHEHA B CPOK, NOTpebutens no ceBoemy BbiGOpy Bnpase:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Nnopy4nTb BbIMOJIHEHNE paGOTbI (OKa3aHVIe yCJ'IyFl/I) TPETbUM JNNLaM 3a pa3yMHYHK LUEeHY U BbINOJTHUTL ee
cBOUMU cUnamMmum u I'IOTpGGOBaTb OT UCnoJsiHnTEnNnA Bo3MeLlleHUA NOHeCeHHbIX pacxoaos,;

I'IOTpe6OBaTb YMeHbLUEHNA LeHbl 3a BbINOJIHEHNEe p360TbI (0|<a3aHv|e yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSIHEHWSI [OrOBOPAa O BbIMOSTHEHUN paboThl (OKa3aHUM yCryru).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeGoBaTb Takke MOMHOMO BO3MELLEHWUS! YObITKOB, NMPUYMHEHHBLIX EMY B CBA3U C
HapyLleHNEM CPOKOB BbINOMHEHUS paboThbl (Oka3aHust ycryri). YObITKM BO3MELLAOTCSA B CPOKWU, YCTAHOBMEHHbIE
Onsi yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHWiA noTpebutens.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKU BbINOSHEHMST paboTbl (OKasaHWs YCnyru) ykasblBaloTcs B
OOroBOPE O BbINOMHEHUN PaboTbl (OKasaHuKn ycnyru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae npoCpOY4KM HOBbIX CPOKOB I'IOTpGGMTeJ'lb BrnpaBe npeabAaBUTb UCMONMHUTENIO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbMu.

3. LleHa BbINONHEHHOW paboTbl (OKkasaHHOW YCryru), Bo3BpallaemMasi noTpebuTento npu oTkase oT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCriyri), a Takke yduTbiBaemasi Npy YMeHbLUEHNUMN LieHbl
BbIMOJIHEHHON paboThbl (OKasaHHOW ycnyru), onpeaenseTrcsd B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosiLlero 3akoHa.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

4. lNMpn oTkase OT UCMNOMHEHUS OOroBopa O BbIMNOMHEHMU pPaboTbl (OKasaHWW YCMyrn) UCMONHUTENb He
BnpaBe TpeboBaTb BO3MeELLEHUsI CBOUX 3aTpaT, NPoM3BeAeHHbIX B Npouecce BbINonHeHusa paboTbl (okasaHus
ycnyrv), a Takke nnaTtbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHyl YCnyry), 3a MWCKM4YeHWeM Cryyas, ecnu
noTpebuTens NPUHAN BbINOMHEHHYI PaboTy (OKa3aHHyo ycnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AbB3au ucknoyeH. - PepeparnbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryrn) wunm
HasHa4yeHHbIX noTpebuTenem Ha OCHOBaHUMM MyHKTa 1 HaACTOsLWEN CTaTbM HOBbLIX CPOKOB WCMOMHUTENb
ynnadvmsaeT noTpedbuTento 3a Kaxablin AeHb (4ac, ecnn Cpok onpefeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEH0) B
pasmepe Tpex MpOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKkasaHus ycnyru), a ecrnv LeHa BbINofHeHus paboTbl
(oka3aHus ycnyrvM) OOroBOpPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpegeneHa - oblen ueHbl 3akasa.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

[oroBopoM 0 BbINOfHEHWM paboT (okasaHuu ycnyr) mexay noTpebutenem u UCMonHUTENEM MOXeT OblTb
yCTaHOBIEH 6onee BbICOKMIN pa3mep HEYCTOWKN (MeHN).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHWe CpPOKOB Havana BbIMONHEHMST paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrnv CpoK onpeaesieH B Yacax) NpoCpoYKkU BMOTb 4O Havana BbINOMHEHNS
paboTbl (OkasaHusa ycnyru), ee atana WM nNpegbsBleHus noTpedutenem TpeboBaHW, NpPedyCMOTPEHHbIX
nyHKTOM 1 HacTosILen cTaTbu.

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWSI BbIMONHEHMS paboThbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnm CpoK onpederneH B 4acax) MPOCPOYKM BMOTb OO OKOHYaHMSA
BbIMONHEHNSA paboThl (OKalaHWs ycryrn), ee 9artana Wnu npeabsiBrieHuss notpebutenem TpeboBaHUN,
npeayCcMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbu.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOW NOTpebuTenem HeycTOMKM (MEeHM) He MOXEeT MNpeBbllaTb LEeHy OTAeNbHOro BuAaa
BbINOMHEHNS paboTbl (OKa3aHWs ycrnyru) unu obLuyo LieHy 3akasa, eclnv LieHa BbIMOIHEHUS] OTAENbHOro Buaa
paboTbl (Oka3aHWs ycryr) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKasaHuu ycnyru).

Pasmep HeycToviku (neHu) onpenensieTcs, Ucxoas M3 LeHbl BbINOMHEHUS paboThbl (OkasaHus ycnyru), a
€eCcnun ykasaHHas LeHa He onpegeneHa, ucxoga u3 obuwen ueHbl 3akasa, CyllecTBOBaBLUEW B TOM MecCTe, B
KoTopoM TpeboBaHue noTpebuTens A0MKHO Obio 6biTb YOOBNETBOPEHO MCMONHMUTENEM B A€Hb A0OPOBOIILHOIO
yOOBNEeTBOPEHUS Takoro TpeboBaHMs unu B [AeHb BbIHECEHUS CcyAebHoro peleHus, ecnu TpeboBaHue
notpebutens 4o6pOBOMbLHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHusi noTpeGUTEnsi, YCTAHOBMEHHble MyHKTOM 1 HacToslel cTaTbl, He noanexat
YAOBIETBOPEHWIO, ECITN UCTIONHUTENb AOKaXKEeT, YTO HapyLUeHNe CPOKOB BbINOSIHEHMS] paboTbl (OKa3aHUs YCIyrn)
NPOU30LLIO BCMEACTBIUE HENPEOAONMMON CUMbl UMK NO BUHe NoTpebuTens.

Crartbs 29. NpaBa noTpe6utens npu o6HapyXeHMn HeJoCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obHapyXeHUM HEeLOCTaTKOB BbIMNOSHEHHON paboTbl (Oka3aHHOW ycryrvu) BripaBe Mo
cBOeMy Bblbopy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHEHUs] HEAOCTATKOB BbINOHEHHOW paboTbl (OKa3aHHOW ycryr);
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbIMOSIHEHHOW paboThl (OKasaHHOM ycnyru);

0e3B03ME3QHOr0 M3roTOBMEHMS ﬂperVI Belwn n3 OOgHOPOAHOro Matepuarna TaKoro e KayectBa Wuiu
NOBTOPHOIO BbIMOJIHEHUA p860TbI. |_|pl/l 3TOM I'IOTpGGVITEJ'Ib 0bsa3aH BO3BpaTuUTb paHee nepeaaHHyn emMmy
ncnoJsiHuTenem Belllb;

BO3MeELLEeHUNA NOHEeCEeHHbIX MM pacxXodoB Mo yCTPpaHEeHU0 HeO4OoCTaTKOB BbIMOSTHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMM CcUNnaMn nnn TpetbMmn ninbamn.

YpoosnetBopeHve TpeboBaHun noTtpebutenss o ©e3BO3ME3OHOM  YCTpaHeHMM HegocTaTkoB, 00
N3roTOBMEHUN OPYrov BELM WM O MOBTOPHOM BbINOMHEHWM paboTbl (OkaszaHuWM ycnyrn) He ocBoboxaaeT
NCMNOSHMTENSI OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLUeHMe CpokKa OKOHYaHWS BbINOSIHEHUS paboThl
(okasaHus ycnyrm).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BOpaBe OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbIMNONIHEHWMM paboThl (OKasaHWK ycnyru) um
noTpe6oBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeAoCTaTKu
BbIMONHEHHON paboTbl (OKa3aHHOM YCMyrn) He ycTpaHeHbl ucrnonHutenem. [loTpebuTenb Takke Brpase
oTKasaTbCA OT WCMOSIHEHWS [OO0roBopa O BbINOMHEHWM paboTbl (OKaszaHWM YCryrn), ecnm um OBHapyXeHbl
CyLleCTBEHHblE HeOOCTaTKN BbINOMIHEHHOW paboTbl (OKa3aHHOW YCMyr) UMM UHbIE CYLLECTBEHHblE OTCTYMMeHWs
OT yCroBui gorosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

MoTpebutene Bnpase NoTpeboBaTb Takke MOMHOIMO BO3MELUEHWUS YObITKOB, MPUYUMHEHHBIX €My B CBA3W C
HeJoCTaTKaMu BbIMOMHEHHON paboThbl (OKa3aHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AMS
yOOBIETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHu noTpebutens.

2. leHa BbinONHeHHon paboTbl (OKa3aHHOW Yycnyru), Bo3Bpallaemas notpebuTeno npu oOTkase oT
NCMONHEHNs OroBOPa O BbIMOMIHEHWUM paboThbl (OKa3aHUW YCryru), a Takke yuuTbiBaemas npu yMEeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycCryru), onpegenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKaMy BbIMOJSIHEHHOW paboTbl (OKka3aHHOW ycrnyrun), Moryt ObiTb
npeabsBneHbl NpY NPUHATUN BbINOMHEHHOW paboThl (OKa3aHHOW YCnyru) WM B XO4E€ BbINOMHEHUsT paboTbl
(okasaHus ycnyrn) nubo, ecrnm HEBO3MOXHO OBHapyXWTb HeOOCTaTKM NPW MPUHATUN BbINONHEHHOW pPaboThl
(oka3aHHOW ycryru), B Te4EHNE CPOKOB, YCTAHOBIIEHHbBIX HACTOALLMM MYHKTOM.

MoTpebutene BnpasBe npeAbaABnATb TpeboOBaHWSA, CBA3aHHbIE C HegocTaTKamu BbIMOMIHEHHOW paboThbl
(okasaHHOW ycrnyrun), ecnu oHM oBHapyXeHbl B TeYEeHWEe rapaHTMNHOIoO Cpoka, a Npu ero OTCYyTCTBUMU B pPa3yMHbIN
CpoOK, B npefgenax ABYX JieT CO AHA NPUHATUS BbINOMHEHHOMW paboTbl (Oka3aHHOW yCnyrn) unuv NSt net B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHntenb OoTBeYaeT 3a HefocTaTkum paboTbl (YCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbIN
CPOK, €Ccrnn noTpeduTenb AOKaXET, YTO OHW BO3HWKMM OO0 €€ MPUHATUS UM UMK No NPUYMHaM, BO3HMKLLUMM [0
3TOr0 MOMEHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTAaHOBIEH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCny He JOKaXeT, YTO OHW BO3HWKIKN nocne npuHATUMa paboTsl (ycnyru) notpebutenem Bcrneacreve
HapylweHuss WM npaBun  WUCMOMb30BaHMA pesynbTata paboTbl (ycnyrn), OEencTBUM TPeTbuX vl UMK
HenpeoaoNIMMON CUTbI.

(n. 4 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4yasx, Koraa npeaycMOTPEHHbIV SOroBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX feT (naTu
neT Ha HeaBWXMMOE MMYLLIECTBO) M HegocTaTku paboTol (ycryrn) obHapyXeHbl notpebutenem no ucredeHun
rapaHTUMHOrO CpoKa, HO B Mpejenax AByX feT (NATW neT Ha HeABWXMMOE UMYLLEeCTBO), noTpebuTenb Brnpase
npeabsBuTb TpeboBaHWs, MPeAyCMOTPEHHble MNYHKTOM 1 HacToswen cTaTbW, €Cnu [OKaXeT, YTO Takue
HEe4OCTaTKM BO3HUKNN A0 MPUHATUS MM pesynbTata paboTbl (ycnyrv) unm no npuyvHaM, BO3HMKLWMM OO 3TOro
MOMEHTa.

(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cny4yae BbiSIBNEHMS CyLLECTBEHHbIX HegocTaTKoB paboThl (ycnyrun) notpebuTtens BnpaBe NpeabsBuTb
ncrnonHutento TpebosaHne 0 6e3BO3ME3OHOM YCTpPaHEHWW HedoCTaTKoB, €Cnu [OKaXeT, YTO HejocTaTku
BO3HMWKINM A0 MPUHATUSA UM pesynbTaTa paboTbl (yCnyr) unv no npuyvHam, BO3HMKLWMM A0 3TOro MOMeHTa. 3To
TpeboBaHve MoxeT bbiTb NPeabABNEHO, eCNN Takne HegocTaTku obHapy>KeHbl No NCTeYeHUn ABYX NneT (NSTu net
B OTHOLUEHUW HEABWXMMOro MMyLLecTBa) CO AHA NPUHATUS pesynbTaTa paboTbl (ycnyrn), HO B npeaenax
YCTaHOBIIEHHOrO Ha pesynbTaT paboTbl (ycnyru) cpoka crnyx6bbl Unv B TeveHWe AecATV MeT CO AHSA MPUHATUS
pesynbTtata paboTbl (ycnyrun) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He
YAOBMETBOPEHO B TeuyeHue ABaduaTv AHelW CO AHA ero npeabsBreHus notpebutenem wmnm OBHapyKEHHbIN
He[0CTaToK ABNSAETCHA HeyCTpaHuMbIM, NOTpebutens No ceoemy Bbibopy Bnpase TpebosaThb:

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLLIEHUS LieHbl 32 BLIMOMHEHHYIO0 paboTy (OKasaHHYH yCnyry);

BO3MeLleHUNA NOHECEeHHbIX MM pacxXodoB MO yCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFVI) CBOUMM CcuUnamMmu mnnum TpeTbMMn nNnuuamm;

OTKa3a OT UCMOSTHEHUSI OrOBOPA O BbIMNOSIHEHUM PaboThl (OKa3aHUK YCryrn) U BO3MeLLEeHUs YObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.10.2026 cT. 29 pgononHsetca n. 7 (3 ot 31.07.2025 N 290-$3). Cm. OyayLlyto peaakumio.

Cratbsa 30. Cpoku ycTpaHeHUS HeA4OCTaTKOB BbINONIHEHHOM paboThbl (OKa3aHHON ycnyru)

HepoctaTkn paboTbl (ycnyrn) 4OMmKHbI OblTb YCTPaHEHbI UCMNOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpedurenem.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NoTpeduTenem Cpok yCTpaHeHUs1 HE4OCTaTKOB TOBapa ykasbiBaeTCs B OroOBOpE UM B MHOM
noanncbiIBaeMoM CTOPOHaMK AOKYMEHTE NMbOo B 3aABNEHUN, HAaNpaBneHHOM NoTpedbuTenemMm UCNOMHUTENHO.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

3a HapylieHve NpeayCMOTPEHHbIX HacTOSLEN CTaTbell CPOKOB YCTPAHEHUS HeAOCTaTKOB BbINOSHEHHOW
paboTbl (OKa3aHHOW YyCnyru) UCNONHUTEMb YynradnBaeT NOTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY
(neHto), pasmep M NOPSAOK MCHUCHEHUS KOTOPOW OMNpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHWs ykasaHHbIX CPOKOB noTpebuTenb BnpaBe MpeabsABUTb WCMONHUTENO UWHbIE
TpeboBaHus, NpegyCcMoTpeHHble NyHkTamu 1 1 4 ctaTbmn 29 HacToswero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHusi oTaenbHbIX Tpe6oBaHuU noTpedbutens

1. TpeboBaHns noTpebuTend o6 yMeHbLUEHUM LEeHbl 3a BbIMNOMHEHHY paboTy (OKasaHHyk ycnyry), o
BO3MELLEHMN PACXOAO0B MO YCTPaHEHNI0 HEQOCTATKOB BbIMOJSIHEHHOW paboTbl (OKa3aHHOM YCIyri) CBOMMU CUIiaMm
NN TpeTbUMK NLaMK, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHEXHON CyMMbl Y BO3MELLEHUM
yBbITKOB, NMPUYMHEHHbIX B CBSA3M C OTKA30M OT MUCMOSIHEHUS 4OroBOpa, NPeAyCMOTPEHHbIEe NMYHKTOM 1 cTaTbu 28 u
nyHkTammn 1 1 4 ctaten 29 HacToswero 3akoHa, noanexar yooBNeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHSA
npeabsBeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6€3803Me34HOM M3roTOBMEHUM OPYrOM BELLM U3 OQHOPOAHOro MaTtepuana
TaKOro ke Ka4yecTBa WM O NMOBTOPHOM BbIMNOMHEHMM paboThl (OKa3aHUMKM yCryrn) noanexar yAOBNETBOPEHUIO B
CPOK, YCTaHOBIEHHbIA AN CPOYHOrO BbIMOJIHEHMS paboTbl (OKa3aHUs ycryru), a B cny4vae, ecrim aTOT CPOK He
YCTaHOBMEH, B CPOK, MPeOyCMOTPEHHbIN LOrOBOPOM O BbIMOMHEHWM paboTbl (OKka3aHuWM ycnyru), KOTOpbIA Obin
HeHagexaltle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HacCTOsILLENn CcTaTbeli CPOKOB YOOBMNETBOPEHUS OTAENbHbIX
TpeboBaHWiA NOTPEOUTENS WUCMONHUTENb YnnayMBaeT NOTPebUTENto 3a Kakabli AeHb MPOCPOYKU HEYCTOWKY
(neHt0), pasMep M NOPSAOK UCHUCIIEHUS KOTOPOMW OMpPemensitoTcs B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosLero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKkTax 1 u 2 HacTosiwen ctaTbu, NoTpebuTens Bnpase
NpeabsBUTbL UCTIONHUTENIO MHble TpeboBaHNs, NPeAYCMOTPEHHBbIE NMYHKTOM 1 cTaTby 28 1 nyHkTamn 1 n 4 ctaTbm
29 HacToswero 3akoHa.

Cratba 32. MNpaBo noTpebutenss Ha OTKa3 OT WCMOJSIHEHMSI OOroBopa O BbIMOJIHEHMU paboT
(okasaHum ycnyr)

(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)
MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHWSI OOroBopa O BLINOMHEHMM paboT (Oka3aHwuM ycnyr) B

no6oe Bpemsi MpU YCrNoOBMM ONNatbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX UM pPacxXofoB, CBSI3aHHbIX C
ncrnonHeHnem obs3aTenscTB No 4aHHOMY IOrOBOPY.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

Crtartbs 33. CMeTa Ha BbiNofIHeEHMe paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHue paboThbl (OKaszaHue ycnyru), NpeaycMOTPEHHOM OOroBOPOM O BbIMOSIHEHMM paboThl
(okazaHuM ycnyrn), MOXeT ObITb COCTaBreHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHune Takom cMeTbl Mo Tpe6OBaHMIO I'IOTpe6MTeJ'IF| UNU UcnonHuTens obssaTensbHo.

2. VicnonHuTenb He BrnpaBe TpeboBaTb YBENWYEHWUSI TBEPOOW CMETLI, @ NOTPEOUTENb - ee YMEeHbLUEHUS], B
TOM 4ucrne B crnyvae, Korga B MOMEHT 3akfiioMeHUs OOroBopa WCKMoYanacb BO3MOXHOCTb NpeaycMOoTpeTb
MONHbIN 06bEeM NoAexallmx BbINONHEHUIO paboT (OKa3aHWIo YCryr) unn HeobxoaMMbIX Arst STOro pacxonoBs.

McnonHntens nveet npaBo TpeboBaTb yBenMYeHWst TBEPAON CMETbl MpU CYLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTtepuanoB u obopynoBaHusi, NPeaoCTaBMsiEMbIX WCMOMHUTENEM, a TakKKe OKa3blBaeMbIX eMy
TPETBUMWU MW@MKW YCIYT, KOTOpOe Hemnb3s Oblno npeaycMoTpeTb Npu 3akniodeHum gorosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe MCNONMHUTENb BNpaBe pacToOpPrHyTb A4OroBop B cyaebHoM nopsake.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKkna HeobXxoOuMOCTb BbINOMHEHUS OOMNOMHUTENbHbIX PaboT (OKasaHus LOMONTHUTENbHbIX
YyCnyr) n no 3TOW NPWYUHE CYLLEeCTBEHHOrO MpeBbilleHUs NpUbnuanTenbHOW CMEeTbl, UCNOMNHUTENb o0b6sA3aH
CBOEBpEeMEHHO npeaynpeautb 06 aTtom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBblleHWe
NpubnuanTenbHoOM CMeTbl, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHMA AoroBopa. B atom criyyae ncnonHuTtenb MoxeT
TpeboBaTb OT NOTPedUTEns ynnaTtbl LieHbl 33 BbIMONHEHHYO paboTy (OKazaHHYH yCriyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBluMin noTpebutend O HeobXOAMMOCTU MpPEBbILLEHNS
nNpubnuanTenbHou cMeTbl, 0653aH UCMONHWUTBL JOrOBOP, COXPaHssa NpaBo Ha onnaTty paboTkl (ycnyrn) B npegenax
NpubNN3nTEnbHOM CMEThI.

(n. 3 BBeaeH PegepanbHbIM 3akoHoM oT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoNHUTens

1. VicnonHuTenb 06513aH BbINONMHUTL paboTy, onpeaeneHHyo LOroBOPOM O BbINOSIHEHUMM paboThbl, U3 CBOErO
mMaTepuana 1 CBoMMU cpeacTBamu, ECNN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

WcnonHutenb, NpeaocTaBmBLLMI MaTepuan ans BbINOMHEHMS paboThl, OTBEYAET 3a ero HeHaanexatilee
Ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaAeXallero kadecTsa.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. MaTepuan uWCMONHUTENS1 oOnnayuBaeTcss noTpebuteneM npu 3akmioYeHWM YyKasaHHOro [oroBopa
MOSIHOCTbIO MMM B pasmepe, ykasaHHOM B [OrOBOPE O BhINOSHEHUW paboTbl C YCIOBMEM OKOHYaTENbHOro
pacyeTa npu nony4yeHnn NoTpedmTenem BbINOMHEHHON UCNONHUTENEM paboTbl, ecny MHOM NOPSAOK pacyeToB 3a
mMaTtepuan UCMoNHUTENS He NpeayCMOTPEH COornalleHneM CTOPOH.

(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. B cnyyasax, npegyCMOTPEHHbIX [AOrOBOPOM O BbINOMAHEHMM paboTbl, MaTepuan MoxeT ObiTb
NnpefocTaBneH MUcnonHuTenem notpedbutento B kpeaut. MNMocnegytowee n3aMeHeHWe LeHbl NPeAOCTaBNEHHOMO B
KpeouT matepuana UcnofHUTens He BrneyeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. Matepnan wucnonHuTens u Heobxogumble ANA  BbINOMHEHUS paboTbl TeXHUYECKNe CpeacTBa,
WHCTPYMEHTbI M NpOYee LOCTaBMAKTCA K MECTY BbINOMHEHNUs1 paboT UCMONHUTENEM.

Crartbs 35. BbinonHeHune paboTbl U3 MaTepmana (c Bewbio) noTpedurens

1. Ecnn paboTta BbINOMHSAETCS MOMHOCTBLIO MMM YacTMYHO M3 MaTepuana (C Belwblk) notpebutens,
MCnoNtHNTesNb oTBe4YaeT 3a COXPaHHOCTb 3TOro MaTtepunana (BeLLI,VI) M npaBuibHOE ero ncnosnb3oBaHKUE.

McnonHutenb 0653aH:

npegynpeanTb NOTpedbuTens o HENPUrogHOCTU UN HegobpoKkavYecTBEHHOCTY NepefaHHOro noTpebuTenem

www.consultant.ru CrpaHvua 34 us3 41
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100146
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100146
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100149
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100149
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100154
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100154
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100155
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100155
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100157
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100157
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100158
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100158
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

MaTepuana (BeLun);
npeactaBnTb oT4eT 06 n3pacxogoBaHUM MaTepuana u BO3BPaTUTb ero OCTaTok.

B cniyyae nonHowm unm Yactu4Hom yTpathl (MoBpeXaeHus) matepuana (BeLwm), MPUHSTOro oT notpebutens,
ncnonHuTenb 0bs3aH B TPeXAHEBHbIAN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuanoM (Bellbi) aHarormyHoro
KayecTBa M MO >XenaHuo noTpedbuTens U3rotoBuTb M3genue u3 OgHOPOAHOro Matepuana (Belin) B pa3yMHbIV
CPOK, @ Mpu OTCYTCTBMU OOHOPOOHOrO MaTtepuana (BeLun) aHanorMyHoro kavectsa - BO3MeCTUTb noTpebuTento
OBYKpaTHYIO LEHY yTpayeHHoro (noBpexaeHHoro) martepuana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHoro (moBpexgeHHoro) matepuana (Belwm) onpegensercs, UCXoas u3 LUeHbl MaTepuana
(ewm), cyuwecTBoBaBlWIEA B TOM MecCTe, B KOTOpOM TpeboBaHuMe noTpebutensa [OMmKHO O6bino ObiTh
yOOBMNETBOPEHO WCMOMHUTENEM B AeHb [0OpPOBOMBHOrO yOOBMNETBOPEHWUsI Takoro TpebGoBaHUS WNM B OeHb
BbIHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne NnotTpebutens 4oOpPOBONLHO YAOBNETBOPEHO He ObINO.

Llena maTtepmana (Bewm), nepegaBaemMoro MWCMOSMHUTENIO, ONpPedenseTcs B OOroBOpe O BbIMOSTHEHWM
paboTbl UM B UHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NOATBEPXKAAOLLEM Ero 3aKoyeHne.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. Ucnonnutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOSTHYHO UMM YaCTUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (Bewwu), NPUHSATOrO UM OT MNOTPebuTensi, ecnu noTpebutens npegynpexgeH uUcnonHutenem oo
ocobbIX CBOMCTBaxX matepuana (Belum), KOTOpble MOryT MoBredb 3a COb6OoW ero MOMHYK UMM YaCTUYHYH yTpaTy
(noBpexxgeHue) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu BbiTb OBHapyxeHbl npu
Haznexalleln npuemMke UCNoNMHUTENeM aToro Matepuana (BeLum).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ctratba 36. O6Gs3aHHOCTb MCMONHUTENA MWHGOPMUMpPOBaTb NOTpeduTens o6 obcToATenbCcTBaXx,
KOTOpbl€ MOryT MOBMUATbL Ha KAYeCTBO BbINOJSIHAEMON paboThbl (OKa3bIBaeMoOW ycryru) unuv noereYyb 3a
€060 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

WcnonHutenb o06s13aH CBOEBPEMEHHO MHOPMUPOBATL MNOTPEOUTENS O TOM, YTO COOMOAEHUE YyKasaHWI
noTpebutens n uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KAYeCTBO BbIMOMHAEMOW
paboTbl (Oka3biBaeMOW yCryr) unm noeneydb 3a co00 HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HeCMOTpSA Ha CBOEBpPEMEHHOE U 0B6OCHOBaHHOE MHAOPMMPOBAHUE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpUrogHbli MM HegoOpoKaYeCTBEHHbIM MaTepuarn, He WU3MEHUT yKasaHui O
crnocobe BbINOMHEHMA paboTbl (OKasaHusa ycnyri) nMbo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbINOMHAeMOn paboTbl (OKas3blBaeMOW YCNnyrn), WUCMONMHUTENb BApaBe oOTka3aTbCad OT
WCMONHEHNs1 JOroBopa O BbINOMHEHWM paboTbl (okasaHuu ycryrm) u notpeboBaTb MOMHOrO BO3MELLEHMUSA
yObITKOB.

(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Crtatbs 37. MNopsanok n dopmMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCcnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens o6s3aH ONNaTUTbL OkasaHHble eMy YCNyry B Nopsiake WU B CPOKW, KOTOPblE YCTaHOBMEHbI
OOroBOPOM C UCMOSNHUTENEM.
(vacTb nepeas B pen. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb o06si13aH oNNatWTb BLINOMHEHHYID MWCMOMHWTENEM B MOMHOM 0O0beme paboTy nocne ee
npuHaTUA notpebutenem. C cornacus notpebutens paboTa MoXeT ObiTb oOnnadYeHa MM MpU 3aKoHYeHUn
[OroBopa B NMOSTHOM pa3Mepe MNnu NyTeM Bblgayun aBaHca.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OnnaTta oOKasaHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npoun3BoanTCA nNocpeacTtBoM HallMYHbIX WK
©e3Hann4YHbIX pac4yeToB B COOTBETCTBMU C 3AaKOHONATENTLCTBOM Poccunckon qJe,El,epaLl,l/IVI.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM OoT 27.07.2006 N 140-$3)

Mpn wncnonb3oBaHMM HanMM4yHOM (OOPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCH B COOTBETCTBMM C yKa3aHuMeM npogasua (UCNOMHUTENH) NyTeM BHECEHUS Hanu4HbIX AEHEXHbIX
cpeacTB npofaBsuy (McnonmHuTenio), nubo B KpeaWTHy opraHusaumio, nubo nnaTtexxHOMy —areHTy,
OCYLLECTBMAILEMY OEATENbHOCTL NO NPUEMY NnaTtexen U3NYecKMx nuy, nMbo 6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMsOLEMY AEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHKax u
©aHKOBCKOWN OEeSATENbHOCTU, €CNM MHOE HE YCTaHOBIIEHO dedeparibHbIMU 3aKOHaMU Ui UHBIMW HOPMaTUBHBIMU
npasoBbiMM akTamu Poccuiickon ®egepauun. MNpu aTtom obsasaTensctBa noTpebutens nepea npogasLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSMIHEHHBIMW B pasmMepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHUS Hanu4HbIX [AEHEeXHbIX CcpeacTB COOTBETCTBEHHO npoaaBLy
(ucnonHuTento), NMbo B KpeaUTHYIO opraHM3aumio, MMbo NNaTeXXHOMY areHTy, OCYLLEeCTBMASIOWEMY AEATENbHOCTb
no npuemy nnatexen uanyecknx nuy, nmMbo OaHKOBCKOMY MMaTeXxHOMy areHTy (cybareHTy),
OCYLLECTBMAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 6OaHkax u  6aHKOBCKOW
OesTenbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - ®PegepanbHbiiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yChnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [oroesopos 00 oOKasaHMM OTAenbHbIX BUAOB ycnyr, ecnn TaKkue
00roBopbl N0 CBOEMY XapakTepy He noanagakT noa OEeNCTBME HACTOsILLEN rmMaBbl, onpenendarnTcAa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB YCHyr, BbINOJSIHEHUSA OTAEeNbHbIX BUAOB paboT
norTpebutensam

(BBegeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna okasaHuWsi OTAErNbHbIX BWOOB YCMyr, BbIMNONHEHWUS OTAEMbHLIX BWAOB paboT notpedutenam
ycTaHaBnusatoTcs MNMpasutensctBoM Poccunckon degepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLUECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEU

Ctatba 40. ®depepanbHbii rocyAapCTBeHHbLIW KOHTponb (Hag3op) B obnactu 3awuTtbl npasB
notpebutenen

(B pea. PegepanbHoro gakoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIl TOCYAapCTBEHHbIA KOHTpONb (Hag3op) B obnactu 3awuTbl nNpaB noTpebutenen
ocywiecTBnsietcs denepanbHblM QPraHoOM MWCMOMHUTENBHOW BRacTh, YMNOfHOMOYEHHbIM [1paBUTENBLCTBOM
Poccunckon ®enepauun (ganee - opraH rocygapCTBEHHOIO Hag3opa).

2. [MpegmeTom begepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B obnactu 3awutbl npas
noTpebutenen ABNATCS:

1) cobniofgeHre n3roToBUTENSMM, NCNIOMHUTENSMM, NPOAABLAMMW, YITONHOMOYEHHBIMU OpraHn3aunsamMmm unm
YMONTHOMOYEHHbIMW  MHAMBUAYamMbHBIMKM  NpeanpuHMMaTensMy, umnopTepaMu, BRagensuamy arperaTtopos
obsA3aTenbHbIX TpeboBaHUW, YCTAHOBMEHHbIX HACTOAWMM 3akoHOM, ApyrMMu defepanbHbiMU 3aKOHaMU Y
WMHBIMW HOPMaTUBHLIMW NpaBoBbIMU akTamu Poccuiickon degepauun, a Takke aktamu, COCTaBnAwLWUMN NPaBo
EBpasuninckoro SKOHOMMYECKOro Coto3a, perynmpyowmnMm oTHoLEHMS B 06nacTy 3awuTbl npas notpebuTtenen;

2) cobniogeHve w3rotoButenemMm, WCNonHUTENneM (NMuUoM, BbIMOMHSAWUM  (YHKUMM  MHOCTPAHHOIO
n3rotoBuTeENs), NpoAasLUOM TpebOoBaHWW, YCTAHOBMEHHbLIX TEXHUYECKMMWU pernameHtamu, unm obsisaTenbHbIX
TpeboBaHWiA, Nognexalmx NPUMEHEHNIO 4O AHS BCTYNNEHMS B CUITY TEXHUYECKUX PErNaMeHTOB B COOTBETCTBUM
¢ PepepanbHbiM 3akoHOM OT 27 aekabpst 2002 roga N 184-93 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHne npogaBuamMu U Bragenbuamy arperatopoB obsi3aTernbHbIX TPeOOBaHUM K MapKUpPOBKE

www.consultant.ru CrpaHnua 36 us 41
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=115637&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=115637&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=157966&amp;dst=100065
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=157966&amp;dst=100065
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=172730&amp;dst=100057
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=172730&amp;dst=100057
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72055&amp;dst=100068
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72055&amp;dst=100068
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507385&amp;dst=100017
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=507385&amp;dst=100017
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=101260&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=101260&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=508482&amp;dst=100080
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=508482&amp;dst=100080
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502420&amp;dst=100109
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502420&amp;dst=100109
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=512697
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=512697
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=442531&amp;dst=100001
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=442531&amp;dst=100001
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

TOBapoB cpeacTBaMu wAaeHTUdMKaumMm, Kk nepegade WHgopmauum B rocygapCTBEHHYH WH(OPMAaLMOHHYHO
CUCTEMY MOHMTOpPMHIa 3a 00OpOTOM TOBapoB, nNoAanexawux obA3aTenbHOW MapKUPOBKE CpeacTBaMu
naeHTudrKaumm, n MHbix TpeboBaHW, CBA3aHHbIX C 06OPOTOM TOBApPOB, MHAOPMALMA O KOTOPbIX MOANEXUT
BHECEHMIO B YKa3aHHYH TOCY[apPCTBEHHYIO MHMOPMALVOHHYIO cucTemMy B cooTBeTcTBUM ¢ PepepanbHbiM
3akoHoM OT 28 pgekabpss 2009 roga N 381-®3 "O6 ocHoBax rocyaapCTBEHHOrO perynMpoBaHWsi TOProBoWn
pedarenbHoctn B Poccuinickon ®epepauun”, denepanbHbiM 3akoHoMm oT 13 uioHa 2023 roga N 203-03 "O
rocygapCTBEHHOM perynMpoBaHuM MNpPOM3BOACTBA M obopoTa TabaudHbix u3genuin, TabayHoW MpoayKuuu,
HUKOTMHCOAEPXKaLLen Npoaykumm 1 cbipbs AN nx npounssogcTtea”, ®egepanbHbIiM 3aKoHOM OT 22 Hos6pst 1995
roga N 171-03 "O rocygapCTBEHHOM perynmpoBaHMM NPou3BoACTBa M 060poTa 3TUITOBOrO CNMpTa, arikororibHOM
N cnupTocogepXawen npogykumm n o6 orpaHvdeHun notpebneHms (pacnutus) ankoronbHOM Npoaykumun”, 3a
UCKNIOYEHMEM Taknx obA3aTenbHbIX TpeboBaHUN, OTHOCALLMXCA K NPeaMETY perMoHarnbHOro rocygapcTBEHHOro
KOHTponsi (Hag3opa) B obnactv PO3HMYHOW MpoJaxky arnkororibHOM WM CAMPTOCOAEPXKALLen MNpoayKuum U
defepanbHOro rocyfapcTBEHHOro KOHTpons (Hagsopa) B obnactu npoussBoacTea M obopoTa 3TUOBOro cnvpTa,
ankorosibHOM N CIMPTOCOAEPXKaLLEN NPOaYKLUNN.

(nn. 3 BBegeH PenepanbHbiM 3akoHoM oT 04.08.2023 N 474-03)

3. OpranHmsauus n ocyulectBneHve denepanbHOro rocyaapCTBEHHOIO KOHTpons (Hag3opa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PenepanbHeiM 3akoHoMm oT 31 uons 2020 roga N 248-03 "O
rocygapCTBEHHOM KOHTpone (Haa3ope) u MyHuumnansHom KoHTpone B Poccuiickon ®eagepaunn’.

4. MonoxeHne o degepansHOM rOCyOapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awmTtbl npas
notpebutenen yreepxaaetcs NpaButensctBom Poccuiickon ®egepaumn.

5. B nonoxenHnn o doegepanbHOM rOCygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awumTbl npaB
notpebutenen ykasblBalOTCA HaMMEHOBAHME M CTPYKTYPHble 3MEMEHTbl TEXHWYECKOro pernameHta u (unu)
ob6s13aTenbHbIX TpeboBaHU, Nognexalimx NPUMEHEHNIO 40 AHS BCTYNNEHUS B CUIY TEXHUYECKUX PErNaMeHTOB B
cooTBeTCTBMM ¢ PeeparnbHbiM 3akoHoM OT 27 aekabps 2002 roga N 184-93 "O TexHU4eckom perynmposaHmmn”,
oueHka cobnogeHns KOTOpbIX OCYLUECTBMSETCS B paMkax defdepanbHOro rocyaapCTBEHHOMO KOHTPOINS
(Hapg3opa) B obnactn 3awmMTbl nNpaB noTpebutenen, a Takke BuAbl NPOAYKUUW, ABASOWMECS oObbeKkTamu
dregepanbHOro rocyaapCTBEHHOIO KOHTPOIS (Hag3opa) B 06riacTy 3awwmThbl npaB noTpebutenen.

6. OpraH rocyaapCTBEHHOrO Haja3opa €XerogHo roToBMT FOCYAApCTBEHHbIA AOKMaa O 3awuTe npas
notpebutenen B Poccuiickon ®egepaunm B Oopsake, ycTaHoBNeHHoM [MpaBuTenbCTBOM  Poccumnckon
degepauum.

7. OpraH rocynapCTBEHHOrO Haj3opa BnpaBe obpallaTbC B Cyh C 3asiBieHMSIMW B 3aluUTy npas
notpebuTenen U 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenei (rpynnbl noTpebuTenen, HeonpeneneHHoro
Kpyra notpeGuTtenen), a Takke C 3asBMEeHUSMU O NUKBUOAUMM M3roToBUTENs (MCNOMHWUTENs, npodaBua,
YNOSTHOMOYEHHON opraHusauuu, MMropTepa, Bradenbla arperatopa) nMbo O NpekpaleHun OesiTENbHOCTU
UHOMBMAYaArNbHOMO NpeanpuHUMaTens (YnoSIHOMOYEHHOro WHOMBMAYarbHOrO npeanpuHuMaTtens) 3a rpy6oe
(noBnekwee cmMepTb UMW MaccoBble 3ab6oneBaHus], OTpaBneHus nodei) HapyLleHre npas NoTpeduTenen.

8. OpraH rocyoapCTBEHHOTO Haasopa B MNOpsiAKe, YCTaHOBMEHHOM 3akoHoAdaTenbCTBOM Poccuiickoit
degepaummn, MoxeT ObiTb MPUBIEYEH CYQOM K yyacTuio B Jene, a Takke BrpaBe BCTynaTb B [AeNio Mo CBoei
WHMUMATUBE UMKX MO UHMLUMATUBE MWL, Y4acTBYWOLUX B Aene, AN Aayu 3akiiodeHus no geny B Uensx 3aluThbl
npas noTpebuTenei B pamkax rpaxgaHckoro Unm aaMMHUCTPATMBHONO Cy4oNpou3BoaCTBa.

9. OpraH rocyaapcTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWUSI MO BOMpPoOcaM NPUMEHEHWUsI 3aKOHOB Y
MHbIX HOPMaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon defepaummn, perynupyowmx oOTHOLWEHMS B 06nacTi 3awmTbl
npae notpedurtenen.

10. KoHcynbTupoBaHue, npocunakTMdeckuin BU3NT, HabnopeHne 3a cobnopeHnem ob6s3aTenbHbIX
TpeboBaHWiA, Bble3gHoe  o6crefoBaHME  MOryT  NPOBOAMTbCA  dbedepanbHbiMU  FOCYAapCTBEHHBLIMM
yyYpexnoeHusiMM, NoaBeOOMCTBEHHBIMU — OpraHy rocydapCTBEHHOrO Hags3opa, B MOPsAKE UM criyyasix,
YCTaHOBJIEHHBIX MOMNOXEHWEM O cdedeparnibHOM rocyAapCTBEHHOM KOHTpore (Hag3ope) B ob6nacty 3awwmTbl npas
notpeburenen.

Cratbs 41. O6513aHHOCTb U3roToBUTENA (MCNOMHUTENA, NpoAaBLa, YNONHOMOYEHHOW OpraHusaumm
WNM YNOJIHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMarens, MMnopTepa, Bnagenbua arperatopa) no
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

npegocTaBneHnto MHOpMaLKM rocyaapCcTBeHHbIM OpraHam
(B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(B peqn. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. WsrotoButene (McnonHWUTENb, MpoAaBel, YMNONHOMOYEHHas opraHuM3auus WUNu  YNnosIHOMOYEHHbIN
WHOVMBUAOyanbHbI  NpeanpuHMMaTens, WMMIOPTep, Bnagerney arperatopa) no TpeboBaHuO  opraHa
rocygapCTBEHHOro Hag3opa, €ro [OSPKHOCTHbIX nul 00s13aH MpefocTaBuTb B YCTAHOBIIEHHBIM MMW  CPOK
[OCTOBEPHbIE CBEAEHUs, OOKYMEHTaLMI, OOBACHEHMS B MUCbMEHHOW W (UNKn) ycTHOM OpME U UHYH
MHpopmaumo, HeobxoouMyo Ansi OCYLLECTBNEHNSS OpraHOM roCyAapCTBEHHOrO Hag3opa U ero AOSMKHOCTHBIMU
nMuamun NOSIHOMOYMI, YCTaHOBIEHHbIX 3akoHoA4aTeNbCTBOM Poccunckon ®enepaumn.

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2. Bnapeneu arperatopa B crnyvasix, NpegyCMOTPEHHbIX 3akoHogaTenbcTBOM Poccunckon depepaumm,
06sa3aH npenocTaBuTb YNOMHOMOYEHHOMY rocyaapCTBEHHOMY OpraHy, ocyLlecTBnsLWemMy
onepaTMBHO-Pas3bICKHYIO  AesaTenbHOCTb  wunu  obecneyeHne  GesonacHoctn  Poccuiickon  depepauun,
3anpoLleHHble yKa3aHHbIM OpPraHoM CBeOEeHWUsi C UCMOSMb30BaHWEM €OWHON CUCTEMbl MEXBEAOMCTBEHHOMO
3MIEKTPOHHOTO B3aMMOLEWNCTBUS B CPOKW, [Oopsake, cocTaBe W dopmare, KOTopble YCTaHaBMBAaKTCSA
MpasutenbctBomM Poccuickon ®eagepauun.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 01.04.2025 N 41-93)

Crtatbs 42. YTpaTtuna cuny. - ®PeaepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Crtatbsl 42.1. loNHOMO4MSA BbICLUNX UCTIONTHUTENbHbLIX OpraHoB cy6bekToB Poccuickon ®egepauum
B o6GnacTu 3awWuTbl NpaB noTpebuTtenen
(B peq. PepnepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICLUMIA UCNOMHUTENBHBIA OpraH COOTBETCTBYHOLEro cybbekta Poccuiickon ®enepauum ocyLlecTensieT
MeponpuSaTUS No peanusaunm, obecneyeHnto 1 3awmTe npas NoTpedbuTenen n B npeaenax CBOUX NOSIHOMOYUIA
NPUHUMAaET onpegerieHHble Mepbl.

(B peq. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensix cogenctBua 3awmute npaB notpebutenen MCnonHUTENbHble opraHbl cyObekToB Poccuickon
depepaumm paspabaTbiBalOT pervoHanbHble MporpaMMbl MO 3awuTe MnpaB notpebuteneir M okasbiBatoT
COAENCTBME OpraHamMm MECTHOrO CaMOyMpaBlieHnss M O0OLWEeCTBEHHbIM O00beauHeHnsM noTpebutenen (Mx
accoumaumsm, coo3am) B OCYLLIECTBIIEHUN UMK 3aLLMThI NpaB NnoTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pen. PepepanbHoro 3akoHa ot 08.08.2024 N
232-93)

3. OpraH rocyaapCTBEHHOro Haasopa yTBepxpaeT MeToauMyeckne pekomeHpaumm no paspaboTtke u
peanu3auny permoHanbHbIX U MyHULMNANbHbIX NporpamMm no 3awmTte npae notpebutenen.
(n. 3 BBeaeH ®egepansHbiM 3akoHom oT 11.06.2021 N 170-$3)

Crtatba 42.2. I'Iepe.qaqa ocyuwecTtBrneHuns NOJIHOMOYUH opraHa rocygapctBeHHOro Hag3opa
UCNOJIHNTENNbHbLIM OpraHam Cys'beKTOB Poccuiickon d)enepau,vm

(B pea. PegepanbHoro gakoHa ot 08.08.2024 N 232-93)

lMonHoMoumMsa opraHa rocyfapCTBEHHOroO Hag3opa No ocylecTsneHno deaepanbHOro rocyaapCTBEHHOro
Haasopa B obnactv 3awmTbl NpaB NoTpebuTenen mMoryt nepefaBaTbCa ANS OCYLLECTBMNEHUS UCMONTHUTENbHBLIM
opraHam cybbektoB Poccuiickon depepaumm noctaHoBneHusmu [NpasutensctBa Poccuickon depepaumm B
nopsigke, ycraHoneHHom ®enepanbHbiM 3akoHOM OT 21 gekabpst 2021 roga N 414-03 "O6 ob6wwmx npuHUmMnax
opraHusaumm nybnuyHown BnacTtu B cydbektax Poccuickon ®egepauun’.

Cratbsa 42.3. Nogaua n paccmoTpeHue obpalleHun notpedutenen

(BBegeHa degepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

1. ObpalLeHne noTpednTens MoxeT ObITb HAaNpaBNeHO B MMCbMEHHON hopme Ha DyMaHOM HOoCUTENe uUnu
B 9MNEKTPOHHOW (PopMe B OpraH rocyAapCTBEHHOro Hag3opa, WHble YNONMHOMOYEHHble defepanbHble OopraHbl
NCNOSNTHUTENBHOW BNAcTU, UCMOMNHUTENBHbLIN OpraH cybbekta Poccuickon depepaumm nvbo opraH MeCTHOro
camoynpasneHus.
(B peq. PenepanbHoro zakoHa ot 08.08.2024 N 232-93)

2. Ob6paweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMOJIb30BaHUEM
WHOPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "UMHTepHeT", B TOM u4ucne oduunansHOro camta opraHa
rocygapCTBEHHOro Hag3opa, WHbIX  YNOMHOMOYEHHbIX beaeparnbHbiX OpraHoB  UCMOMHUTENbHOW  BMacTMy,
NcnonHUTENbHOro opraHa cybbekta Poccuiickonn ®epepaumn nmbo opraHa MeCTHOro camoynpasneHust (B
cybvektax Poccuiickon ®epepaummn - ropogax denepanbHoro 3HadeHuss MockBe, CaHkT-leTepbypre u
CeBacTonorne ¢ Mcnonb3oBaHNeM ourLManbHOro cantTa opraHa MECTHOrO camoyrnpaBfieHus B criyvae, ecnv 370
npeaycMoTpeHo 3akoHamu cybbekToB Poccuiickonn depepaumm - ropofgoB dpenepanbHoro 3HadeHusi MockBbl,
CaHkT-leTepbypra n CeBactonons), €QuMHOro noptana rocyAapCTBEHHbIX WM MyHWUMNanbHbIX ycnyr nubo
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIYr, @ TakkKe MOXeT ObITb MPUHATO NPU NIUYHOM
npveme 3asBuUTeNS.

(B peq. ®enepansHoro zakoHa ot 08.08.2024 N 232-93)

3. B MHOroyHKLMOHaNbHbIX LEeHTpax npegocTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHBIX YCNyr MOryT
OCyLLEeCTBNATLCA Npuem obpalleHuin notpebutenen n KOHCYNbTUpoBaHWe noTpebuTenen no BonNpocamM 3allmThbl
MX MpaB Ha OCHOBaHWW COrMaleHNi O B3aMMOAEUCTBUM MeXZy MHOroyHKUMOHANbHLIMA LeHTpamMm
NpedocTaBneHns rocy4apCTBEHHbIX M MYyHUUMNAnNbHbIX YCNyr v deaepanbHbiMU OpraHaMu WUCMOSTHUTESNbHOW
BMacTu, opraHamy rocyaapCTBeHHbIX BHeOO4XeTHbIX (hOHAOB, OpraHaMu rocygapCTBEHHON BNactTun CyObekTos
Poccuiickon ®egepaumm, opraHamm MECTHOTO CaMOyrpaBreHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBEHHbIX 3aKOHaMWU M
MHbLIMU HOPMaTUBHbLIMU NPaBOBbLIMU akTamu Poccumnckon Pegepauunm

(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB noTpebuTenewn, yCTaHOBIEHHbIX 3aKOHaMW U WHbIMW HOPMAaTWBHBIMW MPaBOBbIMU
aktammn Poccuiickon ®egepauun, npogasel, (MCNOMNHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAs opraHusauus unu
YMOSTHOMOYEHHbIN MHAMBUAYAMNbHBIN NpeanpuHuMaTenb, UMNopTep) HeceT aAMUHUCTPATUBHYIO, YIONOBHYO UK
rpaXkgaHCcKo-MpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuickon Penepaumm.

Cratbs 44. OcyLwecTBNeHne 3aluThbl NpaB NoTpebuTenen opraHaMmm MeCTHOro camoynpaBrieHus
(B pen. PepepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensax sawuthbl npas I'IOTpe6VITeﬂel7I Ha Tepputopnun mMyHuUUMnanbHOro O6pa3OBaHI/IF| opraHbl MeCTHOro
camMoynpasrieHua Brnpase:

paccmaTpvBaTbh obpalleHus noTpebuTenen, KOHCYNbTUpOBaTb WX MO BONPOCaM 3aluTbl Mpas
notpebutenein;
(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

obpalaTbcs B Cyabl B 3alUMTy npas notpebutenen (HeonpegeneHHoOro Kpyra notpeburenen);

paspabaTbiBaTb MyHULMNANbHbIE NPOrpaMMbl MO 3allMTe NpaB noTpebuTenein.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO obpalLeHuto noTpebutena Toeapos (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a Takke
OonacHbIX AN KWM3HW, 300POBbs, MMYyLLECcTBa NOTpebUTenern u OKpyxawlehn cpeabl opraHbl MECTHOro
caMoynpaBrieHNs He3aMegnuTenbHO uM3BewawT 006 3Tom deaeparnbHble OpraHbl UCMOMHUTENBHOW BRnacTw,
OCYLLECTBMAILLME KOHTPOMb 32 Ka4eCcTBOM U 6e30nacHOCTbIO0 TOBapoB (paboT, ycnyr).

(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - ®egepansHein 3akoH oT 18.03.2019 N 38-93.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

Crartbs 45. paBa o6wecTBeHHbIX 06 beANnHEeHM noTpebuTenen (Mx accounayun, Coro30B)
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. paxpgaHe BnpaBe 06bLEAVHATLCA Ha [O0OPOBOMBLHOM OCHOBE B O6GLIECTBEHHblE 0ObeaVHEHUs
notpebutenel (MX accoumauLuu, COH3bl), KOTOPble OCYLLECTBNAIOT CBOK AEATENbHOCTb B COOTBETCTBMMU C
ycTaBaMM ykasaHHbIX 0GbeMHEHUI (UX accoumaLmii, COlo30B) 1 3akoHoaaTenbcTBoM Poccuiickon degepaumm.

2. ObuectBeHHble obbeauHeHusa notpebutenen (UX accoumaummn, Co3bl) ANA OCYLECTBAEHUS CBOUX
yCTaBHbIX Lernen Bnpase:

y4acTBoBaTh B pa3paboTke obs3aTenbHbIX TpeboBaHMI kK ToBapam (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB U MHbIX HOPMATUBHbIX NPAaBOBLIX akToB Poccuiickon ®enepaumm, perynmpytowmx oTHOWEHUS B o6nacTtu
3awuThl Npas noTpebuTenen;

NnpoBOAUTbL HEe3aBUCUMYKD 3KCMepTu3y KavecTBa, 0GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKUX CBOWCTB TOBApPOB (paboT, ycnyr) 3asBfieHHOW npodaBuaMy (M3roTOBUTENSAMM,
NCNOMHUTENSAMU) MHAOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a cobniogeHnem npaB noTpeduTenen M HanpaensaTb B OpraH
rocygapCTBEHHOIro Haa3opa U opraHbl MECTHOIO camoynpaBneHus MHdopmaunio 0 dakTax HapyLlleHWA npas
notpebutenen Ans NpoBeAeHUS NPOBEPKU 3TUX (DAKTOB U MPUHSATUSA B Cryvae WX NoATBepXOeHus Mep Mo
npeceyeHno HapylueHuid npaB noTpebuTtenen B npepernax MOMHOMOYUIA yKasaHHbLIX OpraHoB, y4acTBOBaTb B
NpoBeLEeHUN IKCNEPTM3 MO pakTaM HapyLleHu npas notpebutenen B CBA3M C obpalleHnsamn notpebutenen.
Mpun ocylecTBneHnn 06LLECTBEHHOIO KOHTPOMS 0bLLeCcTBEHHbIE 0ObeaMHEHMS NOTpebuTenen (ux accoumnaumm,
COlo3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEW (MCMONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbLIX OpraHu3auui
NN YyNOMHOMOYEHHbBIX MHOUBMAYamNbHbIX NPeanpuHUMaTtenen, MMMNOPTEPOB) MpPeACTaBreHne [OKYMEHTOB
(BbINOMNHEHME OENCTBUIN), 0051I3aHHOCTb NPeACTaBEHUS (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMO NOTPeEbUTENS He
yCTaHOBIIEHA 3aKOHOM;

(B peq. PenepanbHoro zakoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOpMaumio O npaBax noTpebutenent n o HeobxoouMbIX AENCTBUSX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCEAOBaHWN KayecTBa TOBApoB (paboT, ycnyr), a Takke WHy
nHdopmaumio, kotopass GygeT cnocobcTBoBaTb peanusauun MpaB M 3aKOHHbIX MHTEpecoB noTpebuTenen.
My6bnvkyemble obwecTBeHHbIMM 00beaMHeHnsaMU noTpebutenen (Mx accouuaumsmMun, cor3amu) pesynbraTbl
CpaBHUTENbHbIX NCCNEAOBaHNIA Ka4ecTBa TOBapoB (paboT, ycnyr) He SBNSTCS peKnaMmon;

BHOCUTbL B dheeparnbHble opraHbl UCMOMHUTENbHOW BNAacTu, OpraHnsaumm npeanoxeHns o NpuHATAN Mep
Mo MOBbLILLEHUIO KavyecTBa ToBapos (paboT, ycnyr), No NPUOCTaHOBEHNIO NMPOU3BOACTBA U peanusaumn ToBapos
(BbINONHEHMA paboT, oKasaHus Yycnyr), No OT3biBY C BHYTPEHHEro pblHKa TOBapoB (pabot, ycnyr), He
COOTBETCTBYIOLMNX MpeabsBnseMbiM K HAM U YCTaHOBMEHHbIM 3akoHodaTenscTBom Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHun obsasatenbHbiM TpebGoBaHMAM;

BHOCUTb B OpraHbl MpoOKypaTypbl U defepanbHble OpraHbl MCMOSHUTENbHOW BNacTu marepuanbsl O
npuBneYeHnn K OTBETCTBEHHOCTM NKL, OCYLLECTBNAOLLMX MPOM3BOACTBO U peanu3aumio ToBapoB (BbINOMIHEHNE
paboT, okasaHue ycnyr), He COOTBETCTBYHOLUMX NPeabABNSeMbIM K HUM 0bsi3aTenbHbIM TpeboBaHNSIM, a Takke
HapyLlalwux npaea notpebutenen, ycTraHOBMNEHHbIE 3aKOHAMWU U UHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMW aKTaMm
Poccuiickon ®egepaunm;

obpalaTbCs B opraHbl NPoKypaTypbl ¢ Npocbbamu NPUHECTN NPOTECTbI O NPU3HAHUN HEAENCTBUTENBHbLIMU
akToB (pefeparnbHbIX OpPraHoB MCMOMHUTENbLHOW BMacTW, akTOB WCMOSHUTENbHbIX OpraHoB CyObekToB
Poccuiickon ®epepaumn 1 akToB OpraHOB MECTHOFO CaMOynpaBfieHUsl, NPOTUBOPEYaLLMX 3akoHaM U WHbIM
PerynupyolmMM OTHOLWEHMS B obracTy 3awutbl NpaB noTpebuTeneir HopmMaTMBHLIM NPaBOBbIM  akTaMm
Poccuiickon depepauuu;
(B peq. PepnepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaluaTtbCa B CyAbl C 3asiBNIEHUSIMM B 3alLUTy NpaB NOTpebuTenei 1 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnsl noTpebuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 29.05.2026

(c usm. n gon., ...

y4yacTBOBaTb COBMECTHO C OpPraHoOM [FOCyAapCTBEHHOIO Hagsopa B (OpMUMPOBaHWM OTKPbITBIX WU
o6LLEeOOCTYNHbIX FOCYAapCTBEHHbIX WHGOPMAaUMOHHBIX pecypcoB B obnactv 3awuTbl npaB noTpebutenen,
KayecTBa 1 besonacHocT ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeoNpeaAesieHHOro Kpyra noTpeburenen
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MEeCTHOro camoynpaBfeHusi, obLiecTBeHHble O00beanHEHUs
noTpebutenen (ux accouuauuu, COl3bl) BNpaBe NpPeabsaBnsaTb UCKM B CyAbl O MpeKpaweHUn NpoTUBONPaBHbIX
OEeNCTBUIN W3rotoBuTens (MCNOMHUTENs, npoAasua, YNOMHOMOYEHHOM OpraHuM3auMm UM ynorHOMOYEHHOTO
WHAVMBUOYanNbHOro NPeanpuHMMaTens, MMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro Kpyra notpeburenen.

(4acTb nepsas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOoOBNETBOPEHUM TAKOro Mcka cyd 06si3biBaeT npaBoHapYyLUMTENsS OOBECTU B YCTAHOBIIEHHbIN CYAOM
CPOK Yepes cpeacTBa MaccoBOM MHAOPMAaLMM UM MHBIM CNIOCOBOM [0 CBeAeHUs NoTpebuTenen pelueHre cyaa.

BcTynuBluee B 3aKOHHYK cuny pelleHue cyda O Npu3HaHuM OeNcTBUA U3roToBuTens (MCnonHuTens,
npodasLa, YNOMHOMOYEHHOW OpraHMsauMM WNU YMOMHOMOYEHHOro WHAMBUAYaANbHOro npeanpuHuMartens,
nmnopTepa) NPOTUBOMNPAaBHbLIMKM B OTHOLLEHMU HeomnpederieHHoro kpyra notpebutenen obasatensHo ons cyaa,
paccMmaTpuBaloLLEro UCK noTpebutens o 3awWwmuTte ero npae, BO3HMKIWIMX BCMEACTBME HACTYMNJEHUS
rpaXkgaHCKO-NPaBOBbIX MOCMNEACTBUMMA AEWCTBUMIA M3roToBUTENS (MCNONMHUTENS, NpoAaBua, YMONHOMOYEHHOM
opraHMsaumm unuM ynoriHOMOYEHHOro WMHAMBUAYarbHOrO MNpeanpuHUMaTens, umnoprepa), B 4YacTu BOMPOCOB,
UMenM nM MecTo Takve AEeWCTBMS U COBEpLUEHbl N OHW U3roToBUTENEM (MCMONHWUTENeM, MNpOoAaBLIOM,
YNOMHOMOYEHHOW opraHu3auuen Nnn ynonHOMOYEHHbIM UHAUBMAYaNbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OpHoBpeMeHHO C  yOOBMEeTBOPEHMeM  WcKa, NpeabsiBNEeHHOro  0bLecTBEHHbIM  0ObeguHEHMEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamuM MECTHOroO CaMOoyrnpaBneHWs B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyq nNpUHMMaeT peLleHne O BO3MELLeHUM OoOLEeCTBEHHOMY
obbeanHeHuo noTpebuTenen (Mx accoumalmmn, cor3ly), opraHamMm MeCTHOro caMoyrpaBfeHnst BCEX MOHECEHHbIX
no aeny cyaebHbIX U3gepXKek, a Takke MHbIX BO3HUKLLMX A0 obpalleHns B cyf U CBS3aHHbIX C PACCMOTPEHUEM
Jena HeobGXoOMMbIX pacxofoB, B TOM 4YMCHE PAacXOfoB Ha MpOBeAEHUE HE3aBUCMMOW 3KCMepTUsbl B Criyyae
BblABNEHUA B pe3ynbTaTte npoBeneHusa Takon 9KCNepTn3bl HapyLleHnda obs3aTenbHbIX TpGﬁOBaHVIVI K TOBapam
(pabotam, ycniyram).

MpeangeHT
Poccuiickon denepaunmn
b.ENbUWH
Mocksa, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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